3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

7 deBpans 1992 roga N 2300-1

POCCUNCKAS ®EOEPALIUSA
3AKOH

O 3ALWUMTE NPAB NOTPEBUTENEN

CnMcoK N3MEeHSLWNX JOKYMEHTOB
(B pea. PepepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-d3, ot 22.08.2004 N 122-03,
ot 02.11.2004 N 127-®3, o1 21.12.2004 N 171-d3, ot 27.07.2006 N 140-3,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-d3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-d3, ot 23.11.2009 N 261-03,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-d3, o1 25.06.2012 N 93-03,
ot 28.07.2012 N 133-93, ot 02.07.2013 N 185-d3, o1 21.12.2013 N 363-03,
o7 05.05.2014 N 112-93, o1 13.07.2015 N 233-®3, ot 03.07.2016 N 265-93,
o7 01.05.2017 N 88-93, ot 18.04.2018 N 81-®3, o1 04.06.2018 N 133-3,
o1 29.07.2018 N 250-93, o1 18.03.2019 N 38-93, o1 18.07.2019 N 191-03,
o1 02.12.2019 N 425-93 (peq. 22.12.2020), ot 24.04.2020 N 144-$3,
o1 31.07.2020 N 290-93, o1 08.12.2020 N 429-®3, ot 11.06.2021 N 170-93,
o7 01.05.2022 N 135-93, o1 14.07.2022 N 266-d3, ot 05.12.2022 N 478-P3,
ot 04.08.2023 N 474-$3)

Hactoawuin 3akoH perynupyeT OTHOLLEHMS, BO3HUKalLMe Mexay noTpebutensmu u M3roToBUTENSIMU,
NcrnonHMTeNaMun, UMNopTepamu, npogasuamuy, Bnagensuamn arperaTopoB MHgopmaummn o ToBapax (ycnyrax) npu
npogaxe TOBapoB (BbINOSIHEHWMM paboT, okasaHuu ycryr), ycTaHaBnvMBaeT npasa notpebuTtenen Ha npuobpeTeHue
TOoBapoB (paboT, ycrnyr) Hagnexatiero kayecTsa u 6e3onacHbiX Ans XUM3HWU, 300pOBbS, UMyLLEECTBa NoTpebutenew
N OKpyxawllen cpedbl, nonyvyeHne wHdpopmauum O ToBapax (pabortax, ycnyrax) m o6 uX M3roToOBUTENNAX
(vcnonHuTenax, npogasuax), O Bnagenbuax arperaTtopoB uHdopmaumMm O ToBapax (ycryrax), npocBeLleHue,
rocygapCTBEHHYIO M OOLLECTBEHHYIO 3aluTy MX MHTEPecoB, a Takke onpegenser MexaHusMm peanu3aumm aTux
npas.

(B pea. PenepanbHbiX 3akoHOB oT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3, o1 29.07.2018 N 250-93)

OCHOBHbIE MOHATKS, ncnosib3yemble B HacCTodALlemM 3akoHe:

notpedbutens - rpaxnaHuH, MMEKLWMA HaMepeHWe 3akasaTb Wnu npuobpectn nuMbo 3akasbiBaloLUNn,
npuobpeTarwnin NN MUCNonb3yWwun ToBapbl (paboTbl, YCNyrn) MWCKIYUTENBHO AOM1S JIMYHBLIX, CEMEWHbIX,
OOMALLHMX U MHbIX HYX[, HE CBA3AHHbLIX C OCYLLECTBNIEHNEM NPEANPUHUMATENbCKON AEATENbHOCTY;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

M3roTOBUTENMb - OpraHuM3auMs He3aBUCMMO OT €€ OpraHM3auWOHHO-NPaBOBOM (OPMbI, a Takke
WHAMBUAYyanbHbIA NpeanpuHMMaTenb, NPOM3BOAsLLME TOBapbl A8 peanu3aumm notpebutensam;
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

WUCMONMHUTENb - OpraHusauus He3aBUCMMO OT €€ OpraHu3auMoHHO-NPaBOBOM (OpMbl, a Takke
WHAMBUAOYanbHbIA NPeanpuUHUMAaTEnb, BbINOMHSKWME paboTbl UNKU OKasbliBAKLIME YCNyrM MNOTpeduTensam no
BO3Me34HOMY 1OroBOpY;

(B peq. ®PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

npoaaseL, - opraHn3aumsi He3aBUCMMO OT ee OpraHM3auVoHHO-NPaBOBOW POPMBI, a TaKkke UHANBUAYaNbHBLIN
npeanpyHUMmaTens, peanusytoLime ToBapbl NOTPedbuTensM No 4OroBopy Kynnu-npogaxu;
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

absay ytpaTtun cuny. - PegepanbHbit 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTbl, ycnyru) - HecooTBeTCTBMe ToBapa (paboTbl, ycnyru) unu obssatenbHbIM
TpeboBaHWAM, NPeaYyCMOTPEHHBIM 3aKOHOM NMGO B YCTAHOBMEHHOM MM MOpPSiAKE, UK yCroBmUAM goroBopa (npu ux
OTCYTCTBUM WM HEMOSIHOTE YCMOBUI OBOLIYHO NpeabsBhsemMbiM TpeboBaHUSAM), UMK Lensm, ANs KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OOGbIMHO UCMONb3YEeTCHd, UMM Lensm, O KOTopbiX npogasel, (MCMOonMHMTENb) Obin
nocTaBneH B W3BECTHOCTb MoTpebuTernem npu 3akmnyeHuu [OoroBopa, unm obpasuy un (unu) onucaHui npu
npoaaxe Toapa no obpasuy 1 (Mnun) No onNUcaHuio;

(B peq. PenepanbHbix 3aKOHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

CYLLEeCTBEHHbIN HeJocTaTtok ToBapa (paboTbl, yCryrM) - HEYCTpaHWMbI HEJOCTaTOK WM HeJoCTaTok,
KOTOpbIN He MoOXeT OblTb ycTpaHeH 6e3 HecopasMepHbIX PacxodoB MMM 3aTtpaT BPEMEHW, W BbIIBNAETCA
HeOAHOKpPaTHO, UNW NPOSABISETCS BHOBb NOCME €ro yCTPaHeHNs, unu apyrme nogobHele HegoCcTaTky;

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

©esonacHocTe ToBapa (paboTbl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, yCryru) Ans XW3HW, 300pOBbS,
UMyLLecTBa MOTPEOUTENS M OKpyXKatolieh cpedbl Npu OObIYHBIX YCNOBUSIX €ro MCMOSIb30BaHWUs, XpaHEeHus,
TPaHCMOPTUPOBKM U yTUNU3auuK, a Takke 6e3onacHOCTb NpoLecca BbINONHEHUst paboThl (OKa3aHWs ycnyru);

YNONHOMOYEHHaA wu3rotoBuTeneMm (MpogaBLOM) OpraHmsauus WnM  YNonHOMOYEHHbIV U3roToBUTENEM
(npogaBuom) MHOMBMAyanbHbIM  NpegnpuvHUMaTens  (danee -  yNOMHOMOYEHHas  opraHusauus  wunu
YMOSIHOMOYEHHbIN MHAMBUAYanNbHBIN NPeArnpuHUMaTenb) - OpraHuWsauus, OCYLLeCTBSLWas onpeaeneHHy
OeaTenbHOCTb, WNW  opraHusauus, cosgaHHas Ha Tepputopun Poccuiickon defepaumm  M3rotoBUTENeEM
(npogaBuoOM), B TOM 4WUCfle WHOCTPAHHbIM W3roToBMUTENeM (MHOCTPaHHbIM MNPOAABLOM), BbINOMHSALLME
onpeeneHHble (OyHKUMM Ha OCHOBaHWW AOroBopa C M3roToBUTEneMm (NPoAaBLOM) W YMOMHOMOYEHHble MM Ha
npuHATHE 1 yaoBneTBopeHne TpeboBaHuin noTpebuTenen B OTHOLWEHNM TOBapa HeHaanexalero kayectsa, nmbo
WHAMBMAOYyanbHbIA  NpeanpuHMMaTenb, 3aperncTpyupoBaHHbIn  Ha  TeppuTopun  Poccuiickon  depepauun,
BbIMOMHSAOLWMIA onpeaeneHHble OYHKUMM Ha OCHOBaHWWM JOroBopa C usrotoBuTenem (NpogasLOoM), B TOM YMChe C
WHOCTPaHHbIM  M3roTOBUTENEM (MHOCTPaHHbIM MPOAABLOM), W YMOMHOMOYEHHbIN WM Ha MpPUHATUE U
yaoBrnieTBopeHune TpeboBaHui notpedbutener B OTHOLLEHWM TOBapa HEHaaMnexallero KayecTBsa;

(ab3aL BBegeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

UMMopTep - OpraHuM3auusi He3aBWCMMO OT OpraHW3auUOHHO-MPABOBOM (OPMblI WM UHAMBUOYATbHbIV
npegnpvHumMaTenb, OCYLLECTBNSAKLIME MMMNOPT ToBapa ANA €ero nocnegyowen peanusaumm Ha TeppuTopuu
Poccuinckon ®egepaumm;

(ab3aL BBegeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Bnageney arperatopa WHdopmaumm o ToBapax (ycnyrax) (ganee - Bnagenewl arperatopa) - opraHusauus
He3aBMCMMO OT OpraHvM3aunoHHO-NPaBoBON (OpPMbl MO0 MHOUBMAYanbHBIN NpeAnpuHMMaTenb, KoTopble
ABNAOTCA BrnagenbLlamMy NporpaMmbl AN 3MeKTPOHHbIX BbIYUCIIUTENbHBIX MaLlWH 1 (Unun) BrnagenbuamMu camTa u
(vnn) cTpaHuubl carita B MHPOPMaLMOHHO-TENEKOMMYHUKaLMOHHON ceTn "MIHTepHeT" 1 KoTopble NpefoCcTaBnsaioT
noTpebuTento B OTHOLUEHMW OMNpederieHHOro ToBapa (ycryrum) BO3MOXHOCTb OOHOBPEMEHHO O3HaKOMWTLCS C
npeanoxeHnem npofasua (MCNONHWUTENs) O 3aKkflYeHUM [J0roBopa Kynnu-npogaxu ToBapa (gorosopa
BO3ME3IHOr0 OKasaHusi ycryr), 3akniouuTb C MNpoAdaBLOM (UCMONHUTENeM) AOroBop Kynnu-npofaxu (4oroBop
BO3ME3HOro okasaHus YCnyr), a Takke Npou3BecTU NpeaBapuUTENbHY0 onnaTty yka3aHHoro Toeapa (ycnyrm) nytem
HanNU4YHbIX pacyeToB NMMOO NepeBoda AEHEXHbIX CPeACTB BrnafesnbLy arperatopa B pamMkax NpMMeHsieMbiX hopm
0e3Hanu4YHbIX pac4YeToB B COOTBETCTBUU C MyHKTOM 3 cTatbk 16.1 HacToswero 3akoHa n degepanbHbIM 3aKOHOM
oT 27 nioHa 2011 roga N 161-93 "O HaunoHanbHOM NnaTeXHon cucteme".

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 29.07.2018 N 250-93; B pea. PepepanbHoro 3akoHa ot 31.07.2020 N
290-03)

naea |I. OBLWME NOJTIOXEHUA
Crtatbs 1. [lpaBOBOE perynMpoBaHue OTHOLWEHUM B 06/1acTu 3aliuThbl NpaB NoTpeduTenen

1. OTHOLWweEHUA B 06nacTy 3awwmThbl NpaB NoTpeduTenen perynupylotcsa paxagaHcKkum Kogekcom Poccuinckom
depepaumu, HacToAWwMM 3akoHOM, ApyrMMu dedepanbHbiMM 3aKoHaMu (fanee - 3aKOHbl) U MPUHUMAEMbIMU B
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

COOTBETCTBUW C HUMW MHBIMW HOPMAaTMBHBLIMWU NPaBOBLIMU akTamu Poccuiickon denepaumm.
(n. 1 B pea. PeapepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MNMpasutenbsctBo Poccunckon degepaumm He BnNpase nopyyaTb deaeparnbHbiM opraHaMm UCNONMHUTENBHON
BNacTu NpMHUMATb aKTbl, CoAepKallne HOpMbI O 3alumMTe npas noTpebuTtenen.

MpaBuTtensctBo Poccuiickon ®enepauunn Bnpase v3gasaTb Ans noTpeduTtens n npogasua (M3roToBUTENS,
NCMNOMHUTENs!, YNOMHOMOYEHHOW OpraHusauMu WnM YnoriHOMOYEHHOrO WHAMBWAYanbHOrO npeanpuHMMaTens,
uvmnopTepa, Bnagenbua arperatopa) npasuna, obasaTenbHble NPW 3aKMOYEHUM WM MCNOMHEHUU MNyOnNYHbIX
[JOroBOPOB (OOrOBOPOB PO3HUYHOW KyNnU-NpOAaxu, SHeprocHabkeHus, OOroBOPOB O BbINOMHeHUM pabot u ob
oKasaHuu ycnyr).

(ab3ay BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93; B pea. PepepanbHoro 3akoHa ot 24.04.2020 N
144-93)

A63au ytpatun cuny ¢ 1 aerycta 2011 roga. - PegepanbHbli 3akoH oT 18.07.2011 N 242-93.
CrtatbAa 2. MexgyHapoaHble goroBopbl Poccunckon ®egepauum

1. Ecnn mexagyHapogHbim gorosopom Poccuiickon ®egepaumy yCTaHOBMEHbI MHbIE MpaBuna O 3almTe npas
notpebutenen, 4em Te, KOTOPbIE NPEAYCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHSIOTCA NpaBuia MexgyHapoaHoro
gorosopa.

2. PelleHNss MeXrocyaapCTBEHHbIX OpPraHoB, MNPUHATbIE HAa OCHOBAHWW MOJIOXKEHUA MeXOyHapOoaHbIX
porosopoB Poccunckon degepaumm B UX UCTOMNKOBaHMMK, npotmeopedawemM KoHctutyumm Poccuinckon degepaumum,
He noanexar ncnosnHeHuto B Poccuiickon ®egepauun. Takoe NpoTMBOpeUYMe MOXET ObITb YCTAHOBIEHO B NOpPSIAKe,
onpeneneHHom degepanbHbiM KOHCTUTYLMOHHBIM 32aKOHOM.

(n. 2 BBegeH PeaepanbHbiM 3akoHOM OT 08.12.2020 N 429-$3)

Crtatbs 3. [lpaBo noTpebuTenen Ha npocBelleHne B 06nacTu 3alWmTbl NpaB NnoTpedbuTtenemn

1. lMNpaBo noTpebuTtenen Ha npoceBelweHve B obnactn 3awmTbl NpaB notpebutenen obecnedvmBaeTcs
nocpeacTBOM BKIIOYEHUSI COOTBETCTBYOLWMX TpeboBaHui B dredeparnbHble rocygapCcTBeHHble obpa3oBaTenbHble
CTaHAaapTbl u obpa3oBaTenbHble NPOrpaMMbl, a TakkKe MNOCPEeACTBOM OpraHv3auMm cucTeMbl MHdOopMauuu
noTpebutener o6 Nx NpaBax U 0 HEOGXOAMMbIX AENCTBUSX NO 3almUTe ITUX NPaB.

(B peq. ®enepansHoro 3akoHa ot 02.07.2013 N 185-03)

2. B uensax peanusauumn npasa notpebuTenen Ha npoceelleHne B obnactu 3awuTtbl npasB notpebutenen
OopraH rocyaapCTBEHHOr0 Hag3opa OcCyLlecTBNaeT (POpPMMPOBaHUE U BeAeHue OTKPbITOro M obLwenocTynHoro
rocygapCTBeHHOro WHGOPMAaUMOHHOrO pecypca B obractu 3awuTtbl npaB notpebutenen, kayectBa MU
©e3onacHocTu ToBapoB (paboT, ycnyr) B nopsiake, ycraHosneHHom lNMpaButensctBom Poccunckon ®enepavinn.

(n. 2 BBegeH dPeaepanbHbimM 3akoHoM OT 11.06.2021 N 170-$3)

Crtartbs 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. MNpogasel (ucnonHuTens) obsidaH Nnepenatb NOTpebuTento ToBap (BbINOMHMTL paboTy, okasaTb ycnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. Mpwn oTcyTCTBUM B OOrOBOpPE YCMOBUA O KayecTBe ToBapa (paboTbl, ycryrv) npogasel, (MCMOMHUTENb)
00si3aH nepepatb noTtpebutento ToBap (BbINONMHUTE paboTy, oOka3aTb YCMyry), COOTBETCTBYHOLUMA OOBIYHO
npenobsBnseMblM TpeboOBaHUSM M NPUrogHbIA ANs Lenewn, Ans KOTopbix ToBap (paboTta, ycnyra) Takoro poga
06bI4HO Mcnonb3yeTcs.

(B peq. ®PenepansHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npopasel, (MCnonHUTENb) NpW 3aKmnoyYeHMn goroBopa Obin nocTaBneH notpebutenem B N3BECTHOCTb
O KOHKPETHbIX Lensix npuobpeTeHns ToBapa (BbINONHeHUA paboThbl, OKaszaHus ycrnyru), npoaasel, (MCNOMHUTEND)
00s13aH nepegatb noTpebutento ToBap (BbIMOMHUTL paboTy, okasaTb YCNyry), NPUrogHbiA s UCMoSb30BaHUS B
COOTBETCTBUW C STUMM LIENAMM.

Crpanuua 3 u3 36


https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72074&date=29.11.2023&dst=100018&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=101260&date=29.11.2023
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72074&date=29.11.2023&dst=100020&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=351158&date=29.11.2023&dst=100008&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=440507&date=29.11.2023&dst=100010&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=440511&date=29.11.2023&dst=100010&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=2875&date=29.11.2023
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=453320&date=29.11.2023&dst=100817&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=440511&date=29.11.2023&dst=100011&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=440513&date=29.11.2023&dst=100076&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=440512&date=29.11.2023&dst=100161&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=440513&date=29.11.2023&dst=100078&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72055&date=29.11.2023&dst=100013&field=134

3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

4. MNpu npogaxe ToBapa Mo obpasuy u (Un) onucaHuio npoaaeel, 06s3aH nNepeaaTtb NoTpebuTenio Toeap,
KOTOPbIi COOTBETCTBYET 06pasLly 1 (Unn) ONUCaHuIo.

4.1. MNMpun npoagaxe oTAeNbHbIX BUOOB TEXHUYECKN CIOXHbBIX TOBAPOB C NPeABapUTENbHO YCTaHOBIIEHHbLIMM
nporpaMmamu  Ons  9MNEeKTPOHHbIX BbIYMCAWUTENbHBIX MalliMH noTtpebutento obecnevmBaeTcsl BO3MOXHOCTb
Mcnonb3oBaTb OTAENbHblIE BUAbl TEXHUYECKM CROXHbIX TOBapoB C MpeaBapuTenbHO  YCTaHOBMEHHBIMM
nporpaMmamMu Ans 3MEeKTPOHHbIX BbIYUCAUTENBbHBIX MalUWMH, CTPaHaMu MPOUCXOXOEHUS KOTOPbIX SABASIOTCHA
Poccuinckaa ®egepaumsa unu gpyrme rocygapctea - uneHbl EBpasuinckoro akoHOMM4YecKkoro cotosa. [lepeveHb
OTAEmNbHbIX BMOOB YKa3aHHbIX TEXHUYECKM CMOXHbBIX TOBApOB, MOPSAOK COCTaBMEHWS W BeAeHWs NepevHs
nporpamMm Ans  3MNEeKTPOHHbIX BbIYUCANTENbHbIX MallWH, CTPaHaMu MPOUCXOXAEHUS KOTOPbIX SABNSAIOTCA
Poccuinckaa depepaumsa vnv gpyrme rocygapctea - uYneHbl EBpPasvMMCKOro 9KOHOMWMYECKOro coto3a U KoTopble
OOIMKHbI ObITb NPeABapPUTENbHO YCTAHOBMEHBI, U NOPAA0K UX NpedBapuUTenbHON YCTaHOBKW, BKMoYasa TpeboBaHus
K OyHKLMOHNPOBaHUIo, onpegenstoTcs Npasutenscteom Poccuiickon deagepaunn.

MpenBapuTenbHO YCTAHOBIEHHbIE NPOrpamMmbl 118 SNIEKTPOHHbBIX BbIYUCIUTENBHbLIX MaLUVH, UCMOMNb3yeEMble
notpebutenem Ha oTAernbHbIX BUAaxX TEXHWYECKM CIOXHbBIX TOBApOB AN AOCTyna K MHopmauuu Ha cantax B
MH(POPMALMOHHO-TENEKOMMYHUKAUMOHHON  ceTu  "MHTepHeT",  OOfkHbl  obecneumBaTb  BO3MOXHOCTb
ncnonb3oBaHus 6e3 ONOMHUTENBHBIX HACTPOEK (MO YMOMYaHUI0) MOMCKOBOW CUCTEMBI, CTPAHOW MPOUCXOXOEHMS
koTopon sensieTca Poccunckasa Pepepaums unu gpyrue rocygapcrsBa - YneHbl EBpasuickoro SKOHOMMYECKOro
co3a, B nopsigke, ycTtaHoBneHHom [lpaButenbctBoM Poccunckon Pegepaunn. TpeboBaHMS K yKasaHHOWN
MOMCKOBOW CUCTEME M NOPSOOK ee onpeaeneHns yctaHaenmeatoTtces MNMpasutenbctBom Poccuiickon ®egepauun.

lMpenBapuTensHO YCTAHOBMNEHHbIE MPOrpamMMbl 151 ANEKTPOHHbBIX BbIYUCIIUTENBHbLIX MALUMH, UCNOMb3yEeMble
notpedbuTtenemM Ha OTAENbHbLIX BUAAX TEXHUYECKN CITOXHbIX TOBApPOB, AOSMKHbI B TOM YMCIe BKMOYaTb NporpaMmmy
ONS1 9NEKTPOHHbIX BbIYUCIIUTENBHBLIX MalUWH, KOTopasl NnpeAHasHadeHa Ans noucka, NpocmoTpa U npuobpeTeHus
nporpaMm Ans SNEKTPOHHbIX BbIMUCAUTENbHBIX MalUWH, NMPUMEHSIEMbLIX MNOTPEOUTENAMM C WCMNONb30BaHNEM
TEXHUYECKN CIOXHbIX TOBApOB (Oanee - eauHbI MarasuH npunoXeHunn), U @YHKUNOHUPOBAHNE KOTOPOW
OCYLLECTBMNAETCHA C YYETOM OCHOBHbIX MPWUHLMMOB, YTBEPXAaeMblX deaepanbHbiM OpraHoM WCNONHUTENBHON
BMacTu, ocyllecTBnsAwwmM dyHKUMKM Mo  BblpaboTke W peanusauuu rocyfapCTBEHHOW MOMUTUKUA U
HOPMaTUBHO-NPaBOBOMY pErynMmpoBaHuMi0 B cdepe WHPOPMaLMOHHBLIX TexHonorni. ®degepanbHbIi  OpraH
WCNONHUTENBHON BNACTU, OCYLLECTBAIOLWNA (PYHKLMM NO BbIpaboTKe N peanus3almm rocyaapCTBEHHON NONUTUKK U
HOPMaTUBHO-MPABOBOMY PErynMpoBaHuio B chepe MHPOPMALMNOHHBIX TEXHOMOMUIA, Takke YTBEPXKOAAET nepeveHb
nporpaMm AOns 3NEKTPOHHbIX BbIYUCIIUTENbHLIX MalUWH, pasMellaemMblX B €OMHOM MarasuHe MpUoXeHUn B
obsa3aTenbHOM nopsiake.
(ab3aL BBegeH depepanbHbiM 3akoHOM OT 14.07.2022 N 266-D3)
(n. 4.1 BBegeH ®enepanbHbiM 3akoHOM OT 02.12.2019 N 425-93 (peq. 22.12.2020))

5. Ecnu 3akoHamu vnM B YCTaHOBMEHHOM MMMK Mopsigke npefycMoTpeHbl obsidaTenbHble TpeboBaHUs K
ToBapy (pabote, ycnyre), npogasel, (ucnonHutens) 0b6a3aH nepegatb NoTpebutento ToBap (BbIMOMHUTL paboTy,
okasaTb YCrnyry), COOTBETCTBYHOLLUIA 3TUM TpeboBaHMAM.

(n. 5 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crtartbs 5. [paBa 1 065A3aHHOCTUN U3roToBUTENS (MCNONHUTENSA, NpoAaBLa) B o6nacTu yCTaHOBIEHUSA
cpoka cnyx06bl, cpoka rogHOCTH ToBapa (paboThbl), a Takke rapaHTMWHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), NnpegHa3Ha4YeHHbIA A58 OJIMTENBHOMO UCMNOMb30BaHWS, U3roTOBUTENb (UCTMOSHUTEND)
BMpaBe YyCTaHaBnMBaTb CPOK CMyxXObl - nepuop, B TeYeHWe KOTOPOro MU3roTOoBUTEMb (MCMONHUTENb) 00s3yeTcs
obecneuynBaTb NOTPEOUTENIO BO3MOXHOCTb WUCMONb30BaHMs ToBapa (paboTbl) MO HAa3HAYEHUID W HECTU
OTBETCTBEHHOCTb 3a CYLLECTBEHHble HEOOCTaTKM Ha OCHOBaHUW nyHkTa 6 cTtatbym 19 u nyHkTa 6 crtatbm 29
HacToswero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. N3rotoBuTenb (McnonHuTenb) obs3aH ycTaHaBnMBaTb CPOK CNyxObl ToBapa (paboTbl) ANUTENbHOrO
Monb30BaHWsA, B TOM YMCrie KOMMMEKTYOWUX U3genuii (getanen, ysnoB, arperaToB), KOTOpble MO UCTEYEeHWUM
onpeneneHHoro nepvoga MoryT nNpeAcTaBnAaTb OMAacHOCTb ANS XW3HW, 340POBbA NOTPebUTENs, NPUYMHATL Bpen
ero MMyLLEeCTBY UMK OKpYXatoLLlen cpeae.

(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCUUCTIATLCA eAnHMLAMU BPEMEHW, @ TakKe MHbIMU eavHMLamMu
namepeHust (KkMrnomeTpamu, MeTpaMv W MPOYMMM  eOUHVMLAMKM M3MEepPeHUs wucxoas W3  (PYHKUMOHANbHOro
Ha3HayeHus1 ToBapa (pe3ynbTata paboTbl)).

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoayKTbl NMTaHus, NapgioMepHO-KOCMETNYECKNE TOBapPbI, MeAUKAMEHTbI, TOBapbl ObITOBON XUMUK U
WHble NoAoOHLIE ToBapbl (paboTbl) M3roTOBUTENbL (MCNONMHUTENDL) 06513aH yCTaHaBNMBATbL CPOK FOAHOCTY - Nepuog,
Mo UCTEYEHNM KOTOPOro ToBap (paboTa) cumTaeTcs HEMPUIro4HLIM AN UCNONb30BaHNSA MO Ha3HAYEHUHO.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNpopaxa ToBapa (BbiNoNHeHNe paboTbl) MO UCTEYEHNN YCTAHOBMNEHHOIO CpoKa roAHOCTH, a Takke ToBapa
(BbINONHEHME paboTbl), Ha KOTOPbIN AOMMKEeH ObiTb YCTAHOBNEH CPOK TOOHOCTM, HO OH He YCTaHOBIEH,
3anpeLiaeTtcs.

(8 pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

6. M3rotoBuTenb (MCNONHMTENb) BNpaBe yCTaHaBNMBaTb Ha ToBap (paboTy) rapaHTWUiHbBIN CPOK - Nnepuoa, B
TeyeHne KOTOporo B cnyvae obHapyxeHws B ToBape (paboTe) HegocTaTka W3roToBuTENb (MCMNOMHMTEND),
npogaBseLl, YMNOMHOMOYEHHas OpraHusaums WnM  YNOMHOMOYEHHbI  MHAMBWAYanbHbIA  NpeanpuHMMaTens,
nmnopTep obs3aHbl yaoBneTBOpuTb TpebosBaHns noTpebuTens, ycTaHOBNEHHbIe cTaTbamu 18 1 29 HacTosLwwero
3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MarotoBuTenb BnpaBe MNpUHSATbL 0653aTenbCTBO B OTHOLLUEHUW HEOOCTATKOB TOoBapa, OOHapyXeHHbIX Mo
NCTEYEHNM YCTAaHOBIEHHOIO UM rapaHTUNHOIO CpoKa (AOMNONHUTENbHOE 06a3aTeNLCTRO).
(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

CoaepxaHne [OONONMHUTENBHOrO 0b6A3aTenbCTBa U3rOTOBUTENSHA, CPOK OENCTBUSA Takoro obssaTenbcrBa U
NOpsiAOK OCYLLECTBIEHUS NOTpebuTEeNnemM npas No TakoMy 06a3aTenbCTBY ONPeaenstoTCa N3roToBUTENEM.
(ab3au BeBegeH PegepanbHbIM 3akoHOM OT 21.12.2004 N 171-$3)

7. I'Ipo,u,aBeLl, Brnpase yCTaHOBUTb Ha TOBap FapaHTVIIZHbIVI CPOK, €CIin OH He YCTaHOBJIEH N3roTOBUTESIEM.

I'Ipop,aBeLL BnpaBe MNpUHATb 0053aTenbCTBO B OTHOLUEHMM HeOoCcTaTKoB TOBapa, 06Hapy)KeHHbIX no
ncrevyeHnm FapaHTVII7IHOFO CpoOKa, yCTaHOBJTIEHHOIo N3rotoBuUTeNEM (ﬂOI’IOJ’IHVITeJ'IbHOG 06ﬂ3aTeJ'IbCTBO).

CogepxaHve [OMNOMHUTENbHOrO obs3aTenbCTBa NpogasLa, CPOK AeWCTBUA Takoro obasatenbctBa U
MOPSIAOK OCYLLEeCTBMeHNs notpebuTenem npaB Mo TakoMy o6s3aTenbCTBY OMpedensioTcs [OroBOPOM Mexay
noTpebutenem v NpoaaBLOM.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

8. UsrotoButenb (NpoaaBel) HECET OTBETCTBEHHOCTb 3a HeOOCTaTKM ToBapa, OOHapyXeHHble B TeYeHue
CpoKa [OewcTBUS [OMNOMHMTENBHOrO 0b6si3aTenbCcTBa, B COOTBETCTBUM C ab3aueM BTOPbIM MyHKTa 6 ctatbn 18
HacTosero 3akoHa, a Nocrne OKOHYaHUs1 cpoka AeNCcTBUSE AONONHUTENbHOIO 06s3aTeNnbLCTBa - B COOTBETCTBUN C
NyHKTOM 5 cTatbk 19 HacToswero 3akoHa.

(n. 8 BBegeH PepeparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

Ctatbsn 6. OGs3aHHOCTb M3roToBUTENsi obecneunTb BO3MOXHOCTb PEMOHTa M TEeXHU4EeCKOro
obcnyxnBaHus ToBapa

MN3rotoButens 06s3aH o6ecneuntb BO3MOXKHOCTb MCMONb30BaHNs ToBapa B TEYEHUE ero cpoka cryxobl. [ns
STOW UEenu M3roToBuTENb OGecneyMBaeT PEeMOHT M TexXHU4Yeckoe OOGCMyXMBaHWe ToBapa, a Takke BbIMyCcK U
MOCTaBKy B TOProBble M PEMOHTHbIE OpraHM3auuyM B HEOOXOAUMBIX AN PEMOHTA U TEXHUYECKOTo 0BCMyKMBaHUSA
obbemMe M accopTMMeEHTE 3anacHbiX 4YacTeil B TEYEHWE Cpoka MPOM3BOACTBA TOBapa M MOCME CHSATUA €ero C
NpPOU3BOACTBA B TEYEHUE CpoKa CryxObl TOBapa, a Npu OTCYTCTBUM Takoro Cpoka B TeUYeHWe OEeCATU NET CO AHA
nepefayv ToBapa norpeéurento.

Crtatbs 7. [paBo noTpebutensa Ha 6e3onacHoCTb ToBapa (paboTbl, ycnyru)
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

1. MoTpebuTtens mMMeeT nNpaBo Ha TO, 4YTOOLI TOBap (paboTta, ycnyra) nNpu OObIYHLIX YCMOBMUSX €ro
NCMONb30BaHWs, XpaHeHUsl, TPaHCNOPTMPOBKN 1 yTunusauumn 6ein 6e3onaceH ANg XusHu, 30opoBbs NoTpebutens,
OoKpyXalLllen cpefpbl, a Takke He MNPUYUHAN Bped umyllecTBy notpebutens. TpebGoBaHusi, KOTOPbIE LOSIKHbI
obecneunBatb Be3onacHoCcTb ToBapa (paboTbl, yCnyrv) AMs XU3HU U 300pOBbs MOTPEOMTENS, OKpyXatoLen
cpenbl, a Takke NpegoTBpalleHUe NPUYUMHEHUS Bpeda MMYyLLEecTBY MoTpebuTens, sBnsiTca obsizaTenbHbIMU U
yCTaHaBMNMBalOTCS 3aKOHOM UMW B YCTAHOBIIEHHOM MM MOPSAKe.

(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNarotoButenb (uMcnonHutenb) obs3aH obecneumBaTb Oe3onacHOCTb ToBapa (paboTbl) B TedeHue
YCTaHOBIEHHOIO CpoKa cny6bl UK cpoka roaHocTy ToBapa (paboThl).

Ecnn B cootBeTcTBUM C nNyHKTOM 1 cTaTbm 5 HacTosdwero 3akoHa MW3roToBUTENb (MCMOMHUTEMbL) HE
yCTaHOBMWM Ha ToBap (paboTy) cpok cnyxbbl, OH 0653aH obecneunTb 6esonacHOCTb ToBapa (paboTbl) B TedeHue
OecaTn neT co oHA nepefaym ToBapa (paboTbl) notpeburento.

Bpep,, ﬂpVI‘-IVIHeHHbIl7| XWU3HKN, 300pOBbHOD UMM  NMYLLECTBY n0Tpe6|/|Ten$| BCrneacTBMe HeobecneyeHus
©Ge3onacHocTH TOBapa (paGOTbI), noanexuT BO3MELLEHUIO B COOTBETCTBUN CO CTaTbel 14 HacTosiero 3akoHa.

3. Ecnn ans 6e3onacHOCTU MCNonb3oBaHWs ToBapa (paboTbl, yCryrn), ero XpaHeHus, TPaHCNOPTUPOBKA 1
yTunm3aumm Heobxogmmo cobnogaTtb cneumanbHble npasuna (ganee - npasuvna), U3rotToBuTenb (MCNOMHUTEND)
065a3aH ykasaTb 9TW npasuna B COMPOBOAMTENbHOW AOKYMEHTauum Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKMpPOBKON MIW MHbIM crnocoboM, a nmpogasel, (UCMONHWTENb) 0b6s3aH AOBECTM 3TW MnpasBuna A0 CBeAeHUs
notpeburens.

4. Ecnn Ha ToBapbl (paboTbl, ycnyrn) 3aKOHOM WM B YCT@HOBMIEHHOM MM MNOpSAKe YCTaHOBMEHbI
obsasatenbHble TpeboBaHus, obecneumBawwme ux 6e30MacHOCTb AN XWU3HW, 340pOBbA  MOTpebuTtens,
oKpyXawLlen cpedbl U NpegoTBpalleHne NpUYMHEHNs Bpeda MMyLLEeCTBY noTpebuTtens, coOTBETCTBME TOBapPOB
(paboT, ycnyr) ykasaHHbIM TpeboBaHMAM NOANEXUT 00si3aTeNnbHOMY MOATBEPXKAEHWIO B MOPSOKe,
npegycMOTPEHHOM 3aKOHOM W MHBbIMY NPAaBOBbLIMU aKTaMu.

(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npogaxa ToBapa (BbiMOnHeHWe paboTbl, OkasaHwe ycnyrn), B TOM 4ucrie MMMIOPTHOrO
ToBapa (paboTkl, ycnyru), 6e3 nigopmaumm o6 06s13aTeNnbHOM NOATBEPXKOEHUN €r0 COOTBETCTBUSA TpeboBaHUSM,
yKa3aHHbIM B NMyHKTe 1 HacTosLLen cTaTbu.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4.1. He ponyckaeTcsa npogaxa ToBapa, B TOM 4ucrie MMMOPTHOIO ToBapa, codepallero nHgpopmaumio, 3a
pacrnpocTpaHeHNe KOTOPOW NpeayCcMOTpeHa adMUHUCTPATMBHASA U YronoBHas OTBETCTBEHHOCTD.
(n. 4.1 BBegeH ®enepanbHbiM 3akoHOM OT 05.12.2022 N 478-93)

5. Ecnu YCTaHOBJ1€HO, 4TO nNpu CO6J‘IIOLI,€HI/II/I I'IOTpe6VITeJ'IeM YCTaHOBIE€HHbIX NpaBuil UCNOJIb30BaHUA,
XpaHeHWs UnNu TpaHCNopTMPOBKK ToBapa (paboTbl) OH MPUYMHAET UM MOXET MPUYMHUTE Bpe[ KU3HUW, 300POBbIO 1
UMyLLecTBYy noTpebutens, OKpyxawwen cpege, M3roToBuTENb  (MCMOMHUTENb, MpojaBen) o06s3aH
Hes3amennuTernlbHO NPUOCTaHOBUTL €ro MpPOU3BOACTBO (peanusauuio) A0 YCTpaHeHMs MpUYMH Bpeda, a B
HeobX0AMMbIX CrydasX NPUHATL Mepbl MO M3LSATUIO ero M3 06opoTa M 0T3bIBY OT NoTpebutens (notpebutenei).

Ecnv npuumHbl Bpeaa ycTpaHUTb HEBO3MOXHO, M3rOoTOBUTENb (MCNOMHUTENb) 0053aH CHSATb Takon ToBap
(paboty, ycnyry) ¢ npousBoacTBa. [1pu HEBBLINOMHEHWM W3rOTOBUTENEM (UCMOMHUTENEM) 3Ton 06A3aHHOCTM
YMNOSIHOMOYEHHBIW (hbeaeparnbHbli OpraH UCMONTHUTENBHON BrAcTM MPUHUMMAaET Mepbl MO OT3bIBY TAKOro ToBapa
(paboTbl, ycnyrn) ¢ BHyTPEHHEro pbiHKa U (Mnn) oT NoTpebuTtensa nnn notTpebuTtenen B Nopsiake, yCTaHOBIEHHOM
3akoHogaTenscTBoM Poccuinckon degepaumm.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 18.07.2011 N 242-®3)

YObITKW, MPUYMHEHHbIE MOTPEOUTENIO B CBA3W C OT3bIBOM TOBapa (paboTkl, ycnyru), noanexaT BO3MELLEHUNIO
N3rotoBUTENEM (MCNOMNHUTENEM) B NOMHOM obbeMe.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

CrtaTtbsa 8. MpaBo noTtpebutens Ha uHdopmauuio o6 usroroBuTene (McnonHuTene, npogasue) U o
ToBapax (paboTax, ycnyrax)

1. MoTtpebutenb BnpaBe notpeboBaTb NpeaocTaBrneHus HeOBXoaUMOM M OOCTOBEPHOW MHopmauun o6
nsrotosutene (MCnonHUTene, NpoAasLe), pexume ero paboTbl U peanuayembix UM ToBapax (paboTtax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HacTosLen ctaTbn MHpOpPMaUNS B HarnsgHon n gOcTynHon bopme aoBoauTes oo
cBefeHuss notpedbutener npu 3aknioYeHMM OOrOBOPOB KYMfWM-NPOAaXM M OOrFOBOPOB O BbIMOSIHEHUM paboT
(okaszaHum ycnyr) cnocobamu, NPUHSATLIMK B OTAENbHLIX cdepax obcnyxuBaHus NoTpebutenemn, Ha pPyCcCKOM
A3blke, a JOMONHUTENBHO, N0 YCMOTPEHUIO N3rOTOBUTENS (MCMOMHUTENS, NpoAaBLa), Ha rocygapCTBEHHbIX A3blKax
cybbekToB Poccunckon ®enepaumm n poaHbix s3blkax HapogoB Poccuickon ®epepaunn.

3. YnonHoMo4eHHasi opraHusauuMsi WM YNONTHOMOYEHHbIN WHAOMBMAYaNbHBIA NpeanpuHMMaTens Mo
TpeboBaHMo noTpebuTens o6s3aHbl NpPefocTaBUTb MOATBEPXKOEHWE CBOMX MOSMIHOMOYUIA, BbITEKAKOLWNX U3
3aKMKYEHHOrO0 MU JOroBOpa C U3roToBuTeneM (NpoaasLIOM).

(n. 3 BBegeH ®eaepanbHbiM 3akoHoM OT 29.07.2018 N 250-$3)

Crtatbsa 9. UHdopmauusa o6 nsroroButene (McnonHuTene, NnpoaasLe, Bnagenble arperatopa)
(B pea. PepepanbHoro 3akoHa oT 29.07.2018 N 250-93)

1. WN3rotoButenb (McnonmHutenb, npodaBel) 00sA3aH AOBeCTM A0 CBedeHus noTpebutensd upMeHHoe
HaMMeHoBaHWe (HanMeHOBaHWe) CBOEW opraHmsauun, MecTo ee HaxoXAaeHus (agpec) u pexuvm ee paboTbl.
Mpogasey (MCnonHWUTENb) pasMeLlaeT yKkadaHHy MHAOPMaLmio Ha BbiBECKE.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WNaroToButens (UcnonHUTenb, Npodasel) - MHAVBUAYanbHbIA NpeanpuHMMaTterb - OOMKEH NpeaocTaBUTb
noTpebutento MHGOPMaUU O TOCydapCTBEHHOW PerncTpauMv U HavMEHOBaHUM 3aperncTpuUpoBaBLUEro ero
opraHa.

WNarotosutens (npopaseu) obsA3aH [oBecTM [0 cBedeHus notpebutens UpMEHHOe HaumeHoBaHue
(HaMmeHoOBaHME), MEeCTO HaxoxaeHusa (agpec) u pexum paboTbl  YMNOMHOMOYEHHOW OpraHMsaumm unu
YNOIHOMOYEHHOrO MHANBUAYANbHOIo NpeanpuHUMaTens.

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.1. YnonHomMo4eHHas opraHmnsaumsi UM ynorHOMOYEHHbIN MHAUBMAYANbHLIN NpeanpuHuMmarens B cnydae
obpaleHns notpebutena obasaHbl 4OBECTU OO ero cBegeHus nHgopmauuio o cebe n narotosutene (Npoaasue)
(dbupmeHHOe HammeHoBaHWe (HavMeHOBaHWE), MECTO HaxOXaeHus (agpec), pexvm paboTbl, rocyaapCTBEHHbIN
PErncTpaumOHHbIA HOMEpP 3anncy O CO34aHUMU PUANYECKOro nuua, amMunui, UMs, OTYeCTBO (ecnu nmeetcs),
rocyapCTBEHHbIA PEerncTpauuoHHbIi HOMEpP 3anncu O rocyapCTBEHHOM perncrpauum u3ndeckoro nuua B
KayecTBe WHAMBMAYyaANbHOro npegnpuHumartens). YNonHOMOYEHHas OpraHvM3auus WM YNOfHOMOYEHHbIN
WHOUBMAYyanbHbIN NpeanpyHMMaTens BApaBe [OBECTU [0 cBeAeHust noTpebutenen wmHgpopmaumio o cebe
nocpeacTBOM ee pasMeLleHUs Ha CBOeM canTe B MHPOPMaLUOHHO-TENEKOMMYHUKaLMOHHON ceTu "VIHTepHeT",
uHpopmaumto 06  usrotoBuTene  (npogaBue) MNOCPEACTBOM — pasMelleHMst Ha CBOeM  canTe B
WHPOPMAaLIMOHHO-TENEKOMMYHUKaLIMOHHON ceTu "MHTepHeT" CCbINKM Ha CTpaHuLy canTa M3rotoBuTens (npoaasLa)
B WH(OPMaLMOHHO-TENEKOMMYHUKALMOHHOM ceTu "MHTepHeT", cogepxallyio uHdopMauuio o6 wusrotoButene
(npopasue).

(n. 1.1 BBegeH dPegepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

1.2. Bnageneuy arperatopa 0bsi3aH JOBECTU OO CBeAeHUst MoTpebuTenen nHdopmaumo o cebe n npoaasue
(ucnonuutene) (pupmeHHoOe HavMMeHoBaHWe (HaMMEHOBAHWE), MEeCTO HaxoXAeHus (agpec), pexum paboThl,
rocygapCTBEHHbIV PErMCTPALMOHHBIN HOMEP 3anMcK O CO34aHUMKN IOPUAMYECKOTO nNuua, haMunumio, UMs, OTHECTBO
(ecnM umeeTcs), TOCYLAPCTBEHHBIN PErMCTPALMOHHBI HOMEP 3anncu O roCyAapCTBEHHOW perncrpaumun
hn3M4eCKOro nmua B Ka4yecTBE MHAMBMOYAINbHOIO MpeanpuHUMaTens), a Takke 00 MMEHLMXCS U3MEHEHUSAX B
ykasaHHoW MHpopmauun. Brnageney arperatopa JOBOAMT A0 CBefdeHusl noTpebuTeneint uHdopmaumio o cebe u
npogasLe (McCnonHWTene) nocpeacTBOM ee pasMelleHWss Ha CBOoMX cauTe W (MnuM) cTpaHuue canTta B
NMHOPMAaLIMOHHO-TENEKOMMYHUKaLMOHHON ceTu "UHTepHeT". NHdopmauuio o Nnpogasue (McronHuTene) BnageneL
arperatopa BrpaBe OOBECTM OO CBeAeHUs notpebutener nocpeacTBOM pasMeLLleHUsl Ha CBOWMX cawTe u (Mru)
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

CTpaHuue canTa B WH(OPMAaLMOHHO-TENEKOMMYHUKALUNOHHON ceTu "VIHTepHeT" CCbIfIkKM Ha canT npoaasua
(ncnonHnTens) B MHOPMaLMOHHO-TENEKOMMYHMKALUWMOHHOM ceTn "MIHTepHeT".
(n. 1.2 BBegeH PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.3. NpopaseL (McnonHuTenb) 06513aH NpeaoCcTaBuUTb BNagenbLy arperatopa 1 pa3mecTuTb Ha CBOEM cante
B WH(OPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT" (Mpu ero Hanuium) JOCTOBEPHYH MHAOPMALMIO O
cebe, ykasaHHylo B NyHKTe 1.2 HacTodwen cratbh. B cnyyae, ecnu MMeOTCsl UISMEHEHUST B TakoW MHAOpMaLmm,
npogaeel, (McnonHuTenb) obsidaH B Te4YeHue OfHOro paboyero OHS C MOMEHTa BHECEHUsI B Hee W3MEHEHUN
coobwmMTb Bnagenbuy arperatopa o006 3TUX W3MEHEHMAX W pa3MecTuTb UX Ha CBOEM canTe B
WH(OPMaLIMOHHO-TENEKOMMYHUKALUMOHHON ceTu "VIHTepHeT" (mpu ero Hanuuun). Bnageneuy arperatopa o6s3aH
BHECTU 3T U3MEHEHWUs1 B MHopmaumio O npofaBue (UCMOMHMTENE) B TeyeHue ofgHoro paboyero OHHA, ecrnu
pasMelleHne yKasaHHOM MHopMaumn OCyLLECTBASIETCA Ha calTe BragenbLa arperatopa u (Mnuv) ero crtpaHuue
canTa B MHHPOPMALMOHHO-TENEKOMMYHUKaLUNOHHON ceTu "UHTepHeT".
(n. 1.3 BBegeH PepepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

2. Ecnu BuA [OesTenbHOCTU, OCYLLECTBMNSIEMbIA M3roToBUTENEM (MCMOMHUTENEM, NPOAABLIOM), NOAMEXMUT
NMULIEH3VPOBAHUIO U (MNWN) MCMONHUTENb MMEET roCyAapCTBEHHYH akKkpeauTaumio, A0 CBefeHusi notpebutens
JormkHa ObITb JoBefeHa MHopMaums o Buae OeATEenNbHOCTU U3rOTOBUTENS (MCMOMHWUTENS, NpoAaBsua), Homepe
NUUeH3un 1 (MnNn) HoMepe CBMAETENLCTBA O FOCYAAPCTBEHHOW akkpeauTauuu, Cpokax AEWCTBUSI yKas3aHHbIX
nvueHsun 1 (MnNn) ceMaeTenbCTBa, a Takke MHopmauus 06 opraHe, BblAaBLUEM yKa3aHHblE NULEH3WIO U (UnK)
CBMOETENbLCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. WHdopmauus, npegycMoTpeHHas nyHkTamu 1 u 2 HacTosiwew ctaTtbW, JorpkHa ObiTb goBegeHa Ao
cBefeHus notpebuTenen Takke NpU OCYLLECTBIIEHMN TOProBnu, ObITOBOTO M WHLIX BWAOB OOCNY>XMBaHWSA
noTpebutener BO BpeMEHHbIX NOMELLIEHNAX, Ha ApMapKax, C MOTKOB U B APYTMX Cryyasx, ecrnv Toproensi, 6blToBoe
N nHble BMAbI 06CMNyXMBaHUS NoTpebuTeneln OcyWwecTBNSAITCA BHE MOCTOSHHOrO MecTa HaxoXgeHus npodasua
(vcnonHuTens).

Cratbsa 10. UHcpopmauma o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTenbe (McnomHutenb, npogasel) o6s3aH CBOEBPEMEHHO MNpedoCcTaBnsaTb noTpeburtento
HeobxoOMMyo 1 JOCTOBEPHYO MHhOpMauuio o0 ToBapax (paboTtax, ycnyrax), o6ecneymBaroLLyo BO3MOXHOCTb UX
npasunbHOro Bblbopa. Mo oTgenbHbIM Buaam ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl [oBeaeHus
nHdopmaumm oo notpeburtens ycraHasnuatoTtcs lNpasutensctBom Poccunckon ®egepaumu.

2. MHdopmaumst o ToBapax (paboTax, ycnyrax) B o6si3aTenibHOM NopsiAke AOMHKHA coaepaTb:

HaMMEeHOBaHME TEXHUYECKOro pernameHTa WM KMHOE YCTaHOBIEHHOE 3aKkoHOOAaTeNnbCTBOM Poccunckom
depepaumm O TEXHMYECKOM pPErynupoBaHUM U CBUOETENbCTBYHWEe 006 o06a3aTensHOM MNOATBEPXKAEHUU
COOTBETCTBMSA TOBapa 0603HaYeHue;

(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHust 06 OCHOBHbIX MOTPeOMTENbCKUX CBOWCTBaxX TOBApoB (paboT, ycnyr), B OTHOLEHMU NPOAYKTOB
nUTaHWs CcBedeHWss O cocTaBe (B TOM 4YMUCNe HaMMEHOBaHWE WCMOfMb30BaHHbIX B MPOLECCe W3roTOBMEHUS
NPOAYKTOB MUTaHWS MULLEBbIX 406aBOK, BMONOrMYEcKn akTUBHbIX A06aBOK, MHOPMaLMSA O HaNMMYMKM B NPOAYKTax
MUTaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM FEHHO-UHXEHEePHO-MOANMULMPOBaAHHbBIX OPraHM3moB, B
crnyyae, ecnu copepXaHue ykasaHHbIX OpraHu3MOB B TakOM KOMMOHEHTE cocTaBnsdeT bonee AeBATU OeCATbIX
npoueHTa), MULLEBOW LIEHHOCTW, Ha3HayeHun, 0O YCnoBUAX MPUMEHEHWUS U XpPaHEHUs MPOAYKTOB MUTaHWs, O
cnocobax M3roToBneHus rotoBbix 6o, Bece (06bemMe), JaTe M MeCcTe U3roTOBMIEHUS U yNakoBKU (pacdacoBKM)
NPOOYKTOB MNWUTaHWSA, a Takke CBeAeHVMs O MpOTMBOMOKa3aHWUAX ANA WX MpUMEHEHUA Mpu  OTAEeNbHbIX
3aboneBaHuax. [lepeyeHb ToBapoB (paboT, ycnyr), WHdoOpMauMa O KOTOPbIX [OSPKHa coaepxaTb
NPOTMBOMOKa3aHWs AONs MX NPUMEHEHWs Npu OTAenbHbIX 3aboneBaHusX, yTBepxaaetcs [lpaBuMTenbCTBOM
Poccunckon ®egepaumm;
(B peq. ®PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3)

LeHy B pybnsax u ycnosus npunobpeteHns ToBapos (paboT, ycnyr), B TOM YKcre npu onnate ToBapos (pabor,
yCrnyr) yepes onpefeneHHoe BpeMsi nocrie ux nepegayn (BbIMONTHEHUSA, OKa3aHWs) NOTPEOUTENIO, NOJHYI0 CYMMY,
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

noanexaluyto BbinnaTe notpedutenem, 1 rpadmk noraweHus 3TN CyMmbl;
(B peq. ®PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIAHbLIN CPOK, €CNN OH YCTAHOBIEH;
(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaewuna 1 ycnoeusi 3oekTMBHOIo 1 6e30omnacHoro Mcrnonb3oBaHKs ToBapoB (paboT, ycnyr);

nHpopmaumo 06 aHepreTudeckom ahPEKTUBHOCTM TOBAPOB, B OTHOLLEHMUM KOTOPbIX TpeboBaHMe 0 HanMuum
Takown nHpopMaLmm onpegeneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 aHeprocbepexxeHUn n 0 NOBbILEHUN
3HepreTuyeckon apekTMBHOCTY;
(ab3aL BBegeH depepanbHbIM 3akoHOM OT 23.11.2009 N 261-03)

CPOK Cry>0bl MNN CPOK rOAHOCTU TOBApoB (paboT), yCTaHOBMEHHbIN B COOTBETCTBUM C HACTOALMM 3aKOHOM,
a Takke cBedeHWs O HeobxoOuMbIX AEWCTBMAX MOTpPebuTens no MUCTEeYEHUW YKa3aHHbIX CPOKOB M BO3MOXHbIX
NOCNEeACTBUSAX MPU HEBLIMOMHEHUM TaKuX OEWCTBUW, ecny ToBapbl (paboTbl) MO UCTEYEHUWN yKa3aHHbIX CPOKOB
NpeacTaBnstoT ONacHOCTb ANSA XU3HU, 300POBbSA M MMYLLLECTBA NOTPebnTensa unn CTaHOBATCS HENPUrogHbIMK A
NCMNOMb30BaHWS MO HA3HAYEHUIO;

agpec (MecTo HaxoxaeHusl), PUPMEHHOE HaUMeEHOBaHWE (HauMEHOBaHWE) U3roToBUTENs (UCMOMHUTENS,
npogdasua), YNOMHOMOYEHHON OpraHMsaumMmM WAM  YNONIHOMOYEHHOrO WMHAMBUAYaNbHOIO NpeanpuHUMaTens,
nmnopTepa;
(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

uHdopmaumio 06 obssaTtensHOM MNOATBEPXKAEHWW COOTBETCTBUS TOBApOB (paboT, ycnyr), yka3aHHbIX B
nyHKTe 4 cTaTbn 7 HacTosAWwero 3akoHa;
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

WHGOPMaLMIO O MpaBuax NPoAaxu ToBapoB (BbINONHEHMS paboT, okazaHUs ycnyr);

yKa3aHue Ha KOHKpeTHOe Nnuuo, koTopoe ByaeT BbiNOMNHATL paboTy (okasbiBaTb yCnyry), U MHopmauuio o
HeM, ecnv 3To UMeeT 3HayeHue, Ncxoads U3 xapakrepa pabotsl (ycnyrm);
(ab3au BBegeH PenepanbHbIiM 3akoHOM OT 17.12.1999 N 212-$3)

YKa3daHune Ha Wucnosnb3oBaHune (*)OHOFpaMM npn OKa3aHUW pas3BliekaTesibHbIX YyCcnyr WCNOoNHUTENnAMU
MYy3blKalibHbIX I'IpOI/I3Be£l,eHVIl7I.
(ab3au BeBegeH PegepanbHbIM 3akoHOM OT 17.12.1999 N 212-$3)

Ecnu npuobGpeTaemsblii noTpeGuternem ToBap Obifl B yNoTpebrieHun WM B HEM YCTpaHsncs HeOocTaTok
(HegocTaTku), NoTpebuTento AormkHa GbiTk NpegocTaBneHa MHdopMauus 06 3ToMm.

3. NHdopmauwms, npeaycMOTpeHHast MyHKTOM 2 HACTOsILWeN CTaTby, AOBOAUTCS A0 CBeAeHUs notpebutenen
B TEXHMYECKOW OOKYMEHTauuu, npunaraemon Kk ToBapam (pabotam, ycrnyram), Ha 3TUKETKax, MapKUPOBKOM WUIK
WHBbIM CMOCOOOM, MPUHATBIM AN OTAENbHbIX BUOOB TOBapoB (paboT, ycnyr). NHgopmaums o6 obsizaTenbHOM
NnoaTBEPXKAEHMM COOTBETCTBMSI TOBApPOB NpeACTaBNsAeTCcs B MNopsigke M cnocobamu, KOTOpble YCTAHOBIEHbI
3akoHogartenscTBoM Poccuiickonn Pepepaumm 0 TEXHUYECKOM perynmpoBaHuu, U BkIoYaeT B cebsa cBegeHus o
HOMepe AOKYMEHTa, NoaTBEPXKAatoLLero Takoe COOTBETCTBME, O CPOKe ero AencTBus u o6 opraHusauuu, ero
BblaaBLLEN.
(B peq. ®PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-d3)

A63au yTpatun cuny. - degepanbHbint 3akoH oT 21.12.2004 N 171-93.
Cratbs 11. Pexxum paboTbl npoaaBua (MCNONHUTENSA)
1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULMNAnNbHbIX OpraHn3auuin TOprosnu, ObITOBOrO M MHbIX BUAOB

obenyxunBaHus NoTpedutenei yctaHaBnMBaeTCs NO PELUEHUIO COOTBETCTBEHHO OPraHOB MCMOMHUTENbHONM BRnacTu
cybbekToB Poccunckon deaepaumm n opraHoB MECTHOrO CaMoynpaBreHust.
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

2. Pexxum paboTbl opraHv3auuii, OCYLLEeCTBNSIOWNX AEeSTENBHOCTL B cdepax TOProBoro, GbITOBOrO M MHbIX
BMOOB 06CNyXMBaHUA MOTpebutener n He ykazaHHbIX B NyHKTe 1 HacTosiwel ctaTby, @ Takke UHOAVBUAYATbHbIX
npeanpuHMMaTenei ycTaHaBnvMBaeTcs UMW CaMOCTOSITENBHO.

3. Pexum paboTtbl npogaBua (MCnonHWUTENsl) AOBOAUTCA [0 CBedeHus notpebutenerd n  [OMKeH
COOTBETCTBOBATb YCTAHOBMEHHOMY.

CtaTba 12. OTBeTCTBEHHOCTb U3roToBUTENs (MCMONHUTENA, NpoAaBua, Bnagenbua arperaropa) 3a
HeHaanexallyr nHcopmaumio o ToBape (pabote, ycnyre)
(B peq. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 29.07.2018 N 250-93)

1. Ecnn noTtpebutento He npepocTaBfieHa BO3MOXHOCTb He3aMeanuTerbHO MONyYMTb MpU 3aKMHYeHUU
goroeopa wuHdopmauuio o ToBape (paboTe, ycnyre), oH BrnpaBe noTpeboBaTe OT npogasua (MCNONHUTENS)
BO3MeLLEHUS YObITKOB, NMPUYMHEHHbLIX HEOOOCHOBAHHLIM YKMOHEHMEM OT 3aKIO4YeHUst 4OroBopa, a ecnv OoroBop
3aKmMoYeH, B pasyMHbIA CPOK OTKasaTbCs OT ero UCMOofHeHWst U noTpeboBaTb BO3BpaTa YnradeHHon 3a ToBap
CYMMbIl U BO3MELLEHUS APYIMX YObITKOB.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpu oTKase OT MCMONHeHMs goroBopa notTpebutens 06s3aH BO3BpaTUTL ToBap (pe3ynbTaTt paboTsl, yCryry,
€CIN 3TO BO3MOXXHO MO WX XapakTepy) npoAaBuy (MCMOHUTENIO).
(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)
(n. 1 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. Mpogasel (MCNOMNHWTENDL), HE NPELOCTaBMBLUMIA MOKyNaTesno NOMHOMW M OOCTOBEPHOW WHOpMauuM o
ToBape (pabote, ycnyre), HECET OTBETCTBEHHOCTb, MPEeAyCMOTPEHHYIO NyHKTaMu 1 - 4 ctaTbn 18 nnn nyHKTom 1
ctaTbn 29 HacTtosiwero 3akoHa, 3a HegocTaTkm ToBapa (paboTbl, ycryru), BO3HMKLLIME MOCMe ero nepegadv
noTpebuTento BCNeAcTBUE OTCYTCTBUS Y HEFO Takon MHGOpMaLmm.

(n. 2 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

2.1. Bnageney arperatopa, NpegocTaBuBLLMIA NOTPEBUTENO HEAOCTOBEPHYIO UMW HEMOMHY UHopMaumio
0 ToBape (ycnyre) nnu npogasue (MCNoNHUTENe), Ha OCHOBaAHUM KOTOPOW NoTpebutenem Obin 3akmnoyeH 4OroBop
Kynnu-npogaxu (GOoroBop BO3ME3AHOIO OKa3aHus ycryr) ¢ NpoAaBLOM (UCMOoMHMTEeNneM), HeceT OTBETCTBEHHOCTb
3a yObITKN, NPUYMHEHHbIE NOTPEOUTENIO BCIeACTBME NPEAOCTaBNEHNS eMy Takon nHgopmaumu.

Ecnm wHOe He npegoycMOTpPEHO cornaweHnem Mexay BhajenbueM arperatopa WM npoaasLOoM
(vcnonHMTENEM) uUnu He BbITEKAET U3 CyLlecTBa OTHOLUEHWMA MEeXAY HUMW, OTBETCTBEHHOCTb 3a WCMONHEHWE
JOroBopa, 3akKrt4YeHHOro notpebuteneM C npoaaBLOM (MCMOMHUTENEM) Ha OCHOBaHWW MNpPeaoCTaBlIEHHON
BnagenbLem arperatopa nHdgopmauum o ToBape (ycrnyre) unu npogasLe (MCNonHUTENE), a Takke 3a cobnogeHve
npae noTpebuTenen, HapylleHHbIX B pe3ynbTate nepefavn notpebutento Toeapa (ycnyrn) HeHagnexailiero
KayectBa M obmeHa HenpoAOBONbLCTBEHHOINO TOBapa HaANeXallero KayecTBa Ha aHanornyHbli TOBap, HeceT
npoaasey, (MICNONHUTENb).

Bnagenel arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHbIE MOTPEOMTENO BCReacTBue
npenocTaBneHns eMy HeJOCTOBEPHON MM HEMOMHOW MHAdopMauun o ToBape (ycnyre), B criyyae, ecnv Bnageney,
arperatopa He u3MeHseT WHopmaumio o ToBape (ycnyre), NpedoCTaBfEHHY NpoAaBLUOM (MCMOMHUTENEM) U
coaepXallyrocs B NPEANOXEHUN O 3aKMYeHWM [OoroBopa Kynnu-npoaaxu (4oroBopa BO3ME3LHOrO OkasaHus
ycnyr).

(n. 2.1 BBegeH dPepepanbHbIM 3akoHoM OT 29.07.2018 N 250-93)

2.2. MoTpeGutens BrpaBe nNpeabsiBUTL TpeboBaHWe K Bradenbly arperatopa O BO3BpaTe CyMMbl
npou3BefeHHON UM npeaBapuTenbHOW onnatbl ToBapa (ycnyrn). Bnapgeneu arperatopa Bo3BpallaeT CyMMy
NoslydeHHoON UMM npeaBapuTenbHOW onnaTtbl ToBapa (ycrnyru) B TeyeHuWe [OecATU KaneHdapHbiX AHel co OHA
npegbasneHus notpeburtenem Takoro TpeboBaHMs NPpu 0AHOBPEMEHHOM HanMU4UK CrieayoLwwmx YCnoBui:

TOBaAp (ycnyra), B OTHOLLUEHUN KOTOpPOro I'IOTpGGVITeJ'IeM BHECeHa npeaBaputesibHaa onnarta Ha ©aHKoBCKUIA
cyeT Bnajenbla arperatopa, He nepeaaH notTpebutento B Cpok (ycnyra He OKa3aHa B CpOK);

notpedbutens HanpaBui npogasuy (UCMONHUTENIO) yBegomneHMe o6 oTkase OT MCMOMHEHUs Aoroeopa
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

Kynmnv-npoaaxku (O4oroBopa BO3ME3QHOTO OKasaHWusi yCIyr) B CBA3M C HapylleHWeM MpoAaBLOM (MCMONHUTENEM)
o6si3aTenbCTBa NepedaTb ToBap (OkasaTb YCNyry) B YyCTaHOBIIEHHbIN CPOK.

Hapsagy c TpeGoBaHvem O BO3BpaTe CyMMbl NpenBapuTenbHOW onnatbl ToBapa (ycnyrun) noTpebutens
HanpaBnseT Bnagenbly arperatopa NoATBEPXAEHWE HanpaBneHus npogasuy (MCNONHUTENO) yBegomMreHus o6
oTKase OT UCMOSNTHEHUS AOroBopa Kynnu-npoaaxu (4orosopa BO3ME3AHOro okasaHus ycnyr).

Ecnn nHoe He nmpegycMOTpeHO YCMoBMAMW MONb30BATENbCKOro MMM MHOMO corfalieHus notpebutens c
BragenbueM arperatopa, yBegomSieHMe npofasuy (ucrnonHuTento) ob oTkase OT MCNOMHEeHus [orosopa
Kynnu-npogaxu (gorosopa BO3ME3OHOro OKasaHus ycryr) MoxeT ObiTb HanpasneHo Bnagenbuy arperaTopa,
KOTOpbIN 0653aH HanpaBWTb €ro NpogasLUy (UCNOMHUTENIO).

(n. 2.2 BBegeH PenepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cny4ae, ykasaHHOM B MyHKTe 2.2 HacTOALWlEW cTaTbW, Brageney, arperatopa BrpaBe oOTKasaTb
notpebutenio B BO3BpaTe CyMMbl MpeABapuTenbHOW onnatbl ToBapa (ycnyru) npv nosydeHun oT npojaBsLua
(vcnonHuTens) noaoTBEPXOEHUS NPUHATUS NOTpedbuTenem ToBapa (OKas3aHWs yCryru) npu ycroBuM, YTO KOMUS
Takoro noaTBepxaeHus Obina HanpaeneHa Bnagenbuem arperatopa noTpebutento B TeYeHUe [ecsTu
KaneHOapHbIX [HEN CcO [HA MNofyveHWst BriagenbuemM arperatopa TpeboBaHMs O BO3BpaTe CyMMbI
npeaBapuTenbHoM onnatel ToBapa (ycnyrn). B cnyvae Hecornacus notpebutenda ¢ npeacTtaBrneHHbIMU
BNagernbueM arperatopa fokasaTtenbCTBaMu MPUHATMSA noTpebuTenem ToBapa (okasaHws ycryru) notpebutenb
Bnpase TpebosaTb BO3BpaTa CyMMbl MPOU3BEOEHHON MM NpeaBapuTenbHOW onnatel ToBapa (ycnyru) B cyaebHom
nopsigke.

(n. 2.3 BBegeH PepepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

3. Mpu npnynHeHUn Bpeda Xu3HW, 300POBbI0 M UMYLLECTBY NnoTpebuTens BCNeACTBME HemnpeaoCTaBneHns
emMy MONHOM WM [OCTOBEepHOW MWHdopMauum o ToBape (paboTte, ycnyre) notpebuTenb BnpaBe noTpeboBaTb
BO3MELLIEHUS Takoro Bpefa B Nopsake, NpeayCMOTPEeHHOM cTaTeen 14 HacToswero 3akoHa, B TOM YnCre NOSHOro
BO3MeLLEeHUs YObITKOB, MNPWYUHEHHbIX MNPUPOAHBIM OObEKTaM, HaxXOAsAWMMCH B COOCTBEHHOCTM (BNageHun)
norpeburens.

(n. 3 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

4. Mpu paccMmoTpeHun TpeboBaHU NoTpedbutens o Bo3MeLLEHMU YObITKOB, NMPUYUHEHHBIX HELOCTOBEPHOW
UN1 HedoCTaTOYHO MOMHONM UHdopmaumern o Toape (paboTe, ycnyre), HEO6XOAUMO UCXOAUTb U3 NPEeANONOXEHNS
06 oTcyTCTBMU y NOTPeBUTENS cneLmanbHbIX MO3HAHMI O CBONCTBAX M XapakTepuUCcTMKax ToBapa (paboThbl, ycryri).
(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBETCTBEHHOCTb W3roToBUTENsA (UCMONHUTENA, nNpoAaBUa, YMNOJIHOMOYEHHOMN
opraHvsauuMu Unu ynonHOMOYEHHOro MHAUBUAYanbLHOro npeanpuHUMartens, MMnoprepa) 3a HapyleHue
npaB noTpedurenen
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHve npaB noTpebutenen W3roToBUTENb (MCMOMHWUTENb, MpoAaBeL, YMNONIHOMOYEHHas
opraHu3aumst Unu ynosIHOMOYEHHbIM MHOVBUAYaNbHbBIA NpeanpuHMMaTenb, MMNOpPTEP) HECET OTBETCTBEHHOCTb,
npeaycMOTPEHHYO 3aKOHOM UM JOrTOBOPOM.

(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnv nHOEe He YCTaHOBMEHO 3aKOHOM, YObITKU, MPUYMHEHHbIE NOTPebuTento, nognexart BO3MELLEHUO B
MOJSIHOM CyMMeE CBEPX HEYCTOWNKM (NeHU), YCTaHOBIIEHHOW 3aKOHOM UITN JOrOBOPOM.
(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. Ynnata HeycTOWKM (neHu) M BO3MELLEHWE YObITKOB He OCBOOOXOAlT W3roTOBMTENS (MCMOMHUTENS,
npogaBsua, YMONHOMOYEHHYIO OpraHusauuio WM  YNoNIHOMOYEHHOr0 WMHAMBUAYanbHOrO npeanpuHMMmarens,
nmnopTepa) OT UCTMIOMNHEHNS BO3MOXEHHbIX HA HEro 06a3aTenbCTB B HaType nepea notpedutenem.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Wasrotosutenb (MCI'IOJ'IHI/ITeJ'lb, npoaasel, YynonHOMOYeHHaA opraHu3auuna wunu yI'IOJ'IHOMO‘-IeHHbIIZ
MHD,I/IBI/Iﬂ,yaJ'IbeIﬁ npegnpuHUMaTernb, I/IMI'IOpTep) ocBOOOXOaeTcsl OT OTBETCTBEHHOCTM 3@ HEWCNOMHeHue
obA3aTenbCTB UNM  3a  HeHagnexailee WCMNOofNHeHne o06a3aTenbCTB, €CNU  OOKaXET, 4YTO HEUCMNOSTHEHME
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(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

00653aTenbCTB UMM UX HEHaAsnexallee UCNOSIHEHWE MPOU3OLLIO BCMNeaCTBME HEMNPEOoAoNMMON Cunbl, a Takke Mo
WHbIM OCHOBaHUSIM, NPeayCMOTPEHHBIM 3aKOHOM.
(B peq. ®PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

5. TpeboBaHusa notpebutena ob ynnate HeyCcTOMKM (MeHWn), NpesyCMOTPEHHOW 3aKOHOM WIM AOroBOpPOM,
noanexat yooBNETBOPEHUIO M3roTOBUTENEM (UCMOnHUTenem, npoaaBLOoM, YNONHOMOYEHHOW OpraHusaumen unu
YMOSTHOMOYEHHbIM UHAMBUAYANbHBIM NpeanpMHUMaTENeM, MUMNOpTEPOM) B AOOPOBONBHOM NOpSAKe.

(B peq. ®PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-03)

6. MNpu ynosneTBopeHun cygoMm TpeboBaHun notpebutensi, yCTAaHOBMEHHbIX 3aKOHOM, Cy[ B3bIiCKMBAET C
nsrotosutens  (UcnomHuTens,  npodaBua,  YNOMHOMOYEHHOW  OpraHu3auum  Wnu  YrnoriHOMOYEHHOro
WMHAMBUAOYaNbHOro NPeanpuHUMaTens, uMnopTepa) 3a HecobrnogeHve B 4OOPOBOMNLHOM NOpsiAke yOOBAETBOPEHUS
TpeboBaHui noTpebutens wrpad B pasmepe NATbAECAT MPOLEHTOB OT CyMMbl, MPUCYXXAEHHOW CyAOM B MOMb3y
nortpeburens.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3aaBneHvem B 3awuTy npas notpebuTens BbiCTynaloT o6LecTBeHHble 06beauHeHns notpebutenen
(Mx accoumaumm, cO3bl) UNN OpraHbl MECTHOTO CaMOYMpPaBfeHWs, NATbAECAT NPOLEHTOB CYyMMbl B3blCKAHHOMO
wTpada nepevncnsaioTcs ykasaHHbIM 00beanHeHnsaM (Mx accoumauusam, Co3am) UM opraHam.

Cratba 14. UmyLlecTBeHHass OTBETCTBEHHOCTb 3a Bpen, NMPUYUHEHHbLIN BCleACTBUE HeAOCTaTKOB
ToBapa (paboThl, ycnyru)

1. Bpen, NPUYMHEHHBIN KWU3HW, 300POBbLI MMM MMYLLECTBY MOTpebuTens BCMNeACTBUE KOHCTPYKTUBHBIX,
MPOWU3BOACTBEHHbIX, PELENTYPHBbIX UM MHbIX HEAOCTATKOB ToBapa (paboTbl, yCryru), NOANEXUT BO3MELLEHUIO B
nonHom ob6beme.

2. lNpaBo TpeboBaTh BO3MELLEHWUs Bpeda, MPUUYMHEHHOrO BCREACTBME HepocTaTtkoB ToBapa (paboThl,
ycnyru), npu3HaeTcs 3a NobbiM NOTEPNEBLUMM HE3AaBMCMMO OT TOrO, COCTOSAN OH B JOMOBOPHbIX OTHOLUEHUSX C
npoAaBLOM (UCNONHUTENEM) UMK HET.

3. Bpep,, I'IpVI‘-WIHeHHbIl7I XN3HW, 300POBbHO UMK UMYLLUECTBY ﬂOTpe6MTeJ'IFI, noanexut Bo3mMeLlleHu, ecnun
Bpen npnvnHeH B TedeHmne yCTaHOBJI1IEHHOIo Cpoka Cﬂy)K6bI 1N cpoka rogHoCTn ToBapa (pa6OTbI).

Ecnu Ha ToBap (pesynbtaTt paboTbl) 4omkeH BbiTb YCTAHOBNEH B COOTBETCTBUM C NyHKTamun 2, 4 ctatbn 5
HacTodAwero 3akoHa Cpok cryxbbl MM CPOK FOAHOCTW, HO OH HEe YCTaHOBMEH, NMbo noTtpebuTtento He Gbina
npegocTaBneHa nonHas u JocToBepHas MHAOpMaums O Cpoke CnyxObl UM cpoke rogHocTu, Nnbo notpedbutennb
He 6bln NPOMHMOPMUPOBAH O HEOBXOAUMbIX AEWCTBUSX MO UCTEYEHUU CpoKa CNyxObl MMM Cpoka rOAHOCTM U
BO3MOXHbIX MOCNEeACTBMAX NPW HEBBLINMOMHEHUN YyKa3aHHbIX OEeWcTBuUi, nNnbo ToBap (pesynbtaT paboTbl) Mo
NCTEYEHUM ITMX CPOKOB MNPELCTaBNSET OMACHOCTb AMs XWM3HW W 300POBbs, Bped NOANEXUT BO3MELLEHUIO
He3aBMCMMO OT BPEMEHMU Ero NPUYUHEHUS.

(B peq. ®PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBetcTBUM C nyHKTOM 1 cTatbu 5 Hactosiwero 3akoHa u3rotoBuTenb (MCMOMHUTEMb) HEe
YCTaHOBMI Ha ToBap (paboTy) Cpok CrnyObl, Bpen NOANEXUT BO3MELLEHNIO B CITyYae ero NpuYMHeHus B TeYeHune
OecaTu neT co AHS nepedayn ToBapa (paboTbl) NOTPedbUTENto, a ecnn AeHb Nepeayn yCTaHOBUTb HEBO3MOXHO, C
AaTbl M3roToBrNeHNs ToBapa (OKOHYaHWUS BbINONHEHUsI paboThl).

Bped, npuuvMHEHHbI BCNeACTBME HeAOoCTaTKoB ToBapa, MOAJIEXWUT BO3MELLEHUIO MNPOAaBLOM UMK
N3rotoBMTENEeM ToBapa no BbIGOPY NOTEepneBLLEro.

Bpe,u,, ﬂpl/l‘-II/IHeHHbIVI BCcneacTteBme HeanoctaTkoB paGOTbI mnn ycnyru, noanexmt BO3MELLEeHUIo
ncnonHuTenem.

4. N3rotoBuTenb (UCMOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bped, MPUYUHEHHbIN XWU3HW, 340POBbLI0 UMK
nUMyLLecTBy MoTpebuTenss B CBA3M C WCNOSIb30BaHMEM MaTepuanoB, OO6OpPYAOBaHWUS, MHCTPYMEHTOB U WHbIX
CPeAcTB, HeobxoaMMbIX sl NPOU3BOACTBA TOBAPOB (BLINOMHEHMST paboT, oKkasaHusi yCcnyr), He3aBUCUMO OT TOrO,
MO3BONSAN YPOBEHb HAYYHbIX U TEXHUYECKUX 3HAHWUIA BbISIBUTb MX 0COOblE CBOMCTBA UMK HET.

CrpaHvua 12 u3 36


https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=449455&date=29.11.2023&dst=102753&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72075&date=29.11.2023&dst=100049&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72074&date=29.11.2023&dst=100066&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72075&date=29.11.2023&dst=100049&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72074&date=29.11.2023&dst=100067&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72074&date=29.11.2023&dst=100068&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=460140&date=29.11.2023&dst=100031&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72075&date=29.11.2023&dst=100051&field=134

3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

5. MaroToBuTENb (MCMOMHUTENb, NPOAaBeL,) 0cBO6OXAAeTCA OT OTBETCTBEHHOCTU, €CNN OOKAXKET, YTO Bpes
NPUYMHEH BCMEACTBME HEMNPEOoAoSIMMON CWMbl UMW  HapylleHusi noTpebuTenem ycTaHOBMEHHbIX MNpaBui
UCMOMb30BaHUs, XpaHEHUsI UK TPAHCNOPTUPOBKM ToBapa (paboTbl, ycryru).

Crartbsa 15. KomneHcauusa mopanbHoro Bpega

MopaneHbIi Bpef, NPUYMHEHHbI NOTpebuTenio BCNeacTBUME HapylleHus u3rotoBuTtenem (MCnonHutenem,
npoaaBLOM, YNOSIHOMOYEHHON OpraHusaumer Unu YMNONMHOMOYEHHbIM WHAMBMAYaNbHbIM MNpeanpuHUMaTeneM,
UMnopTepoM) npaB noTpebutens, NpeayCMOTPEHHbIX 3akOHaMM M NpaBoBbIMU akTamu Poccunckon depepaumu,
perynvpyloLwmMy oTHoWeHMs B obnacTty 3awmTbl npaB notpebutenen, Nognexut KOMNEHCauun NpUYMHUTENEM
Bpeda Mpu Hamu4ymMm ero BuHbl. Pasamep komneHcauum MopanbHOro Bpefa onpefensercs cygoM U He 3aBUCUT OT
pas3Mepa BO3MELLEHNS] UMYLLECTBEHHOIO Bpeaa.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

KomneHcauusi MmoparnbHOro Bpefa ocyLecTBASeTCa He3aBMCMMO OT BO3MELLEHMS UMYLLECTBEHHOIO Bpeaa M
NMOHEeCeHHbIX NoTpebutenem ybbITKOB.

Cratba 16. HeponycTumblie ycnoBusA [OroBopa, yuemssilowme npaBa notpeburtensi, 3anpeTtbl U
obs3aHHOCTH, Hanaraemble Ha NpoAasua (MCNOoNHUTENA, BragaenbLua arperaTtopa)
(B pea. PepepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HegonycTMmbiMKM yCrnoBMAMKW [OroBOpa, YLWEMSAIWMMU npaBa notpebuTens, SABNATCA YCNoBwus,
KOTOpble HapyllalT npaBuna, YCTaHOBMEHHble MeXayHapoaHblMu pgorosopamu Poccunckon ®epepauun,
HacToAWMM 3aKOHOM, 3aKOHaMu M MPUHUMAEMbIMU B COOTBETCTBMU C HUMMU MHBIMW HOPMaTUBHBIMU NPaBOBbLIMU
aktammn Poccwuiickon ®egepauun, perynupylowmumm oTHOWeHus B obnactu 3awutbl npasB noTpebuTenen.
Heponyctumble ycnosusi 4OroBopa, ywemnsowue npasa notpebutens, HUYTOXHbI.

Ecnn BkntoveHne B Ooroesop YCHOBMVI, ywemnarwmnx npasa I'IOTp66VITeJ'Iﬂ, noBJ1E€KNo npunvnHeHune Y6bITKOB
n0Tpe6|/|Temo, OHM nognexat BO3MELWEeHNUO npoaaBLOM (I/I3FOTOBVITeJ'IeM, ncnonHuTenem, MMMNoOpTepomMm,
Bnagernbuem arperaTopa) B NoOfIHOM 06 beMe B COOTBETCTBMM CO cTaTbel 13 HacToswero 3akoHa.

TpeboBaHue notpebuTtens 0 BO3MeLLEHUN YObITKOB MOAMEXMUT YOOBNETBOPEHMWIO B TEYEHME OECSTU OHEN CO
[OHS ero NpeabsiBNEHUsI.

KoHcynbTaHTlnoc: npumeyaHue.

MonoxeHus cT. 16 (B pea. ®3 ot 01.05.2022 N 135-P3), ycTaHaBnuaawLLme nepedeHb HeJoMyCTUMbIX YCIOBUIA
AOroBopa, YLeMnawLwWwmux npasa noTpedbutens, pacnpoCTPaHSATCA Ha OTHOLUEHMS, BO3HUKLIME W3 paHee
3aKIMYEHHbIX JOroBOPOB.

2. K HegonyCcTMbIM yCNOBWAIM JOrOBOPA, YLLEMISOLWMM NpaBa NnoTpebutens, oTHOCATCS:

1) ycnoBusi, KOTOpble NPEAOCTaBNAT MpoAaBuy (M3roTOBUTENIO, WCMOSNTHUTENIO, YMOSTHOMOYEHHOM
opraHusaumm nnmn yrnoriHoMOYEHHOMY MHAMBUAYANbHOMY NpeanpuHMMaTento, UMNopTepy, Bnagenbly arperatopa)
NpaBO Ha OOHOCTOPOHHWUIA OTKa3 OT WCMONHEeHMs obsidaTenbcTBa WNN OQHOCTOPOHHEE M3MEHEHMWE YCITOBUN
obszatenbcTBa (NpegMeTa, LieHbl, CPOKA U MHbIX COMMacoBaHHbIX C MOTPeEOGUTENEM YCIOBUIA), 3a UCKIIOYEHNEM
Crny4yaeB, €Cfnv 3aKOHOM WM MHbIM HOPMAaTMBHLIM MpaBoOBbIM akToMm Poccuiickon ®Penepauumn npegycMoTpeHa
BO3MOXHOCTb MpeaocTaBeHNst LOrOBOPOM TaKoro npasa;

2) ycnoBusi, KOTOpble OrpaHUYMBalOT MNpaBO MNOTPebuTensa Ha CcBOOOOHbLI BbIOOP TeppUTOpPUArbHON
noacyAHOCTU CMOPOB, NPEAYCMOTPEHHbIV MYHKTOM 2 cTaTbh 17 HacToswero 3akoHa;

3) ycnoBusi, KoTopble ycTaHaBNMBaKOT ANs NOTpebuTens wWTpadHble CaHKUMU UKW UHble 0GS3aHHOCTY,
NpensaTcTBYloLLME CBOGOAHON peanu3aunm npasa, yCTaHOBIEHHOIO cTaTbei 32 HacTosAwero 3akoHa;

4) yCcnoBusi, KOTOPblE WCKMIOYAOT WM OrpaHMuYMBalOT OTBETCTBEHHOCTb MpodaBua (M3roToBUTENS,
UCMONMHWTENS!, YMNOSIHOMOYEHHOW OpraHu3auum MnyM YnosfIHOMOYEHHOIrO WHAOVMBUAYANbHOMO MNpeanpuHUMaTens,
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nMmnopTtepa, Blagesbla arperaTopa) 32 HEWUCMNONIHEHWE WM HeHagnexawee WUCNoNHeHne o0si3aTenbCcTB Mo
OCHOBaHuAM, He nNpeayCMOTPEHHbIM 3aKOHOM;

5) ycnosus, koTopble 00ycrnoBnuBaloT npuobpeTeHne oOaHMX ToBapoB (paboT, ycnyr) obssaTenbHbIM
npnobpeTeHnem nHbIX TOBapoB (paboT, ycnyr), B TOM 4Yncre npegycMaTpuBaroT obasatenbHoe 3aknioveHne NHbIX
[AOroBOPOB, €CIN UHOE He NpeayCMOTPEHO 3aKOHOM;

6) ycrnoBusi, KOTopble NpeaycMaTpVBaloT BbINOSIHEHWE AOMOSIHUTESNbHBLIX PaboT (OKasaHne AOMOSTHUTENbHbIX
ycnyr) 3a nnaty 6e3 nosydeHust cornacus noTpedutens;

7) ycnoBusi, KOTOpble OrpaHNYMBaloT yCTaHOBMNEHHOE cTaTben 16.1 HacToswero 3akoHa npaBo notpebutens
Ha BblIbop cnocoba u opmbl onnaTel TOBapoB (paboT, ycnyr);

8) ycnoBusi, KOTopble cofepXaT OCHOBaHMS AOCPOYHOIO pacTOPKEHWst JoroBopa no TpeboBaHuio nNpogasLa
(vcnonHuTens, Bnagenbua arperatopa), He NPeAyCMOTPEHHbIE 3aKOHOM MITM WMHBIM HOPMAaTMBHbLIM MPaBOBbLIM
aktom Poccuiickon ®epepauuu;

9) ycnoBusi, KOTOpble YMEHbLLAIOT pa3Mep 3aKOHHOW HEYCTOWKMY;

10) ycnoBus, KOTOpble OrpaHW4MBaloT MpaBo Bbibopa Buaa TpeboBaHWi, MPeayCMOTPEHHbIX MYHKTOM 1
ctatbM 18 u nyHktom 1 cTtatbum 29 HacToswero 3akoHa, KOTopble MOryT ObiTb MpedbsaABneHbl NpodaBLy
(M3roToOBUTENIO, WCMOMHUTENO, YMNOMHOMOYEHHOW OpraHvM3auuM WnM  YNOfTHOMOYEHHOMY WHAMBUAYanbHOMY
npegnpvHUMaTento, UMNopTepy) Npu nNpodaxe TOBapoB (BbIMOMHEHWM paboT, okasaHWW yCnyr) HeHagnexaliero
KavecTBa;

11) ycnoBusi, KOTopble ycTaHaBNMBaOT obs3aTenbHbli 4oCyAe0HbIA NOPSAOK PpacCMOTPEHNUS CMOPOB, €Cu
TaKol NopsiAoK He NpedyCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpble yCTaHaBNMBAKT Ans noTpebutens ob0si3aHHOCTb MO [AOKa3biBaHUIO OMpeaeneHHbIX
obcTosaTenbCTB, Opemst AoKka3biBaHUSA KOTOPbIX 3aKOHOM HE BO3MOXEHO Ha noTpeburtens;

13) yCnoBuA, KOTOpble orpaHn4mnBatoT n0Tpe6|/|Ten;| B cpeacteax un cnocobax 3aluThbl HapyLleHHbIX Npas;

14) ycnosus, KOTOpble CTaBAT yaoBneTsopeHne TpeboBaHui notpebutenen B oTHOWEHUN TOBapoB (paboT,
yCnyr) ¢ HegocTaTKamMu B 3aBUCUMOCTb OT YCIOBUN, HE CBSI3aHHbIX C HeJocTaTkamu ToBapoBs (paboT, ycnyr);

15) nHble ycnosus, Hapyllalolwue npasuna, yCTaHOBMEHHble MexayHapoAHbIMU gorosopamu Poccuiickon
depepaumu, HacTosILLMM 3aKOHOM, 3aKOHaMK M MPUHUMAaEMbIMUA B COOTBETCTBMM C HUMWU UHBIMU HOPMAaTUBHbIMU
npaBoBbiMM akTamum Poccuiickon ®egepauuu, perynupylowmmMm OTHOLWIEHMA B obnactu  3awuTel  Npas
notpedutenein.

3. MNpogasel (McnonHUTENb, BRagenew arperatopa) He BnpaBe OTKasbiBaTb B 3aKIHOYEHMMU, MUCMOMTHEHUU
[O0roBopa, HanpaeIieHHOro Ha npuobpeTeHme ogHUX ToBapoB (paboT, ycnyr), No npuynHe oTkasa noTpebutens B
NpnobpeTeHnn uHbIX ToBapoB (paboT, ycnyr). YObITkM, NPUYMHEHHbIE NOTPEOUTENIO BCNEACTBME HAPYLUEHUS] ero
npaBa Ha cBobOAHbLIN BbIGOP TOBapoB (paboT, ycnyr), BO3MeLLaTCsl NpoaaBLOM (MCMOMHUTENEM, BnagenbLem
arperatopa) B nofiHom obbeme.

Banpewaetca ygosneTBopeHne TpeboBaHui nNoTpedbuTenen B OTHOLWEHWW ToBapoB (paboT, ycnyr) ¢
HegocTaTKaMy CTaBMTb B 3aBUCUMOCTb OT YCITOBUI, HE CBA3AHHbLIX C HeAOCTaTkaMu ToBapoB (paboT, ycnyr).

Sanpeu.l,aeTCH OTKa3 B 3aKIro4eHnn goroeopa n BO BHECEHNN M3MEHEHNI B 00rosop B Cliy4yae npaBoOMepHOro
YKa3aHuaA n0Tpe6|/|TeneM Ha HegonyCTtuMmble yCnoBuA OOrosopa, yuemndawwme npasa n0Tpe6|/|Ten$|, B Uendax
NCKINKYEeHNA TaKnx yCﬂOBMVI. I'Ipw npegbAaBrieHNN HOTpGGMTeﬂeM Tpe6OBaHI/IF| 00 uCKNoYEeHUN U3 gorosopa
HenonyCTuMbIX yCﬂOBI/IVI goroesopa, yuwemnarwmx npasa I'IOTpe6I/ITeJ'IF|, YKa3aHHOe Tpe6OBaHVIe nogonexuTt
pacCMOTPEHUIO B Te4EeHNEe OEeCATU OHen co aHs ero npegbAaBiieHnda C 006s13aTenbHbIM U3BELLIEHEM ﬂOTpGGMTeﬂﬂ (0}
pesyrnbTaTtax pacCMOTpeHUA U NPUHATOM MOTUBUPOBAHHOM peLleHNX No CyLeCcTBY YKa3aHHOro Tpe6OBaHI/IF|.

I'Ipop,aBeu, (I/ICI'IOJ'IHI/ITeJ'Ib, Bnageney arperaTopa) HEe BhnpaBe bes nony4yeHuna cornacua I'IOTpe6MTeJ'IF|
BbIMOJTHATL OONOJIHUTENbHbIE paGOTbI (OKa3bIBaTb OononHuTernbHbIE yCJ'IyFM) 3a nnary. r|0Tpe6I/1TeJ'Ib BrnpaBse
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oTKasaTbCA OT OnnaTbl Takux paboT (ycryr), a ecnM OHM OnfiadeHbl, BrpaBe noTpeboBaTb OT NpogaBua
(McnonHuTens, BnagenbLUa arperatopa) Bo3spara yniadeHHOW CyMMbl.

Cornacue notpebutensa Ha BbINONHEHWE AOMNOMHUTENbHbIX PaboT (OKkasaHWe AOMONHWUTENbHbLIX YCNyr) 3a
nnaty odopmnsieTca NnpoaasLOM (MCNOMHUTENEM, BNadenbLeM arperatopa) B NMCbMeHHON hopme, ecrnv NHOEe He
npegycmoTpeHo 3akoHoMm. O65A3aHHOCTb Aokas3aTb HanuyuMe Takoro corracus unuv obcTosTensCcTBa, B Cuny
KOTOPOro Takoe cornacue He TpebyeTcs, Bo3naraeTcsa Ha npodasua (MCNonHUTeNs, BnagenbLua arperaropa).

4. MNMpopasey, (ucnonHuTeNb, BNagerney, arperatopa) He BnpaBe OTKasblBaTb NOTPEOUTENIO B 3aKMOYEHUM,
WCMOSTHEHNN, U3MEHEHUM WM PacTOPXEHUW [JoroBopa C noTpebutenem B CBA3M C OTKa3om noTpebutens
NnpeaocTaBuUTb NepCcoHarnbHble AaHHble, 3a WUCKMNIOYEHUEM CcriyyaeB, ecnv 06A3aHHOCTb NpeaoCTaBNEHUst Takux
JaHHbIX NpefycMoTpeHa 3akoHogatenbcTBoM Poccuiickor ®Pepepaumm unu  HenocpeacTBEHHO CBA3aHa C
NCNONIHEHNEM JOroBopa ¢ noTpebutenem.

Mpw npegbasneHun notpebutenem TpeboBaHMA O NpedocTaBNeHUN MHAOPMaLMM O KOHKPETHBIX NMPUYMHaXxX
M NpaBOBblX OCHOBAaHWUSX, OMPeAenslWNX HEBO3MOXHOCTb 3aKIMOYEHUS, UCMONHEHUs, W3MEHEeHUs wunu
pacTopxxeHus gorosopa 6e3 npefocTaBneHUsi NepcoHarnbHbIX AaHHbIX, B NMUCbMEHHOW dopme (B TOM 4ucre B
dopme anNeKkTpoHHOro AOKyMeHTa) npoaaBseLl (MCMoNHWTENb, BNagenew, arperatopa) AOMMKeH NPeaoCcTaBUTb Takyto
NMHMOPMAaLMIO B TEYEHUE CEMU AHEN CO OHSA NPEeAbSABIEHNS yKa3aHHOro TpeboBaHus.

Mpogaeey (McnonHuTenb, Bradenewl arperatopa) npedocTaBnsieT WHopMauuio noTpebutenio B Ton
dopme, B KOTOpOW MpeabsiBrieHo TpeGoBaHWe MoTpebutens o npedocTaBneHMn MHAOPMaLUM O KOHKPETHbIX
NpUYMHAX U NPaBOBbIX OCHOBAHUSIX, ONpPeAensoWmnX HEBO3MOXHOCTb 3aKMHOUYEHUS, UCTIONHEHUS, U3MEHEHUST Ui
pacTopxeHusi gorosopa 6e3 npefocTaBneHus NepcoHanbHbIX AaHHbIX, ECIU MHOe He YKa3aHo B 3TOM TpeboBaHuu.

Mpu npegbasneHun notpebutenem TpebosBaHns 0 npegocTaBneHMn NHPOPMaLMM O KOHKPETHBIX MPUYMHAX
N MpaBOBbIX OCHOBAHMAX, OMpeaensWwmnx HEBO3MOXHOCTb 3aKMiOYeHUs, WUCTNOMHEHUs, W3MEHEHUs Wnu
pacTtopeHus goroBopa 6e3 npegocTaBrieHWs MepcoHanbHbIX AaHHbIX, B YCTHOW dopme Takas uHdopmaums
AorkHa bbITb NpegocTaBneHa HesaMeanmMTensHo.

Ctatbs 16.1. ®opMbl M NOPSAAOK onfiatbl NpU nNpogaxe TOBapoB (BbIMOJIHEHUU paboT, oKa3aHUU

yenyr)
(BBegeHa depgepanbHbiM 3akoHOM oT 05.05.2014 N 112-03)

1. MpopgaBey (ucnonmHMTEnNb, Bragenel arperatopa B Criydae WUCMNOMb30BaHWS B CBOEN AEATENbHOCTM
HanNU4YHbIX pacyeToB ¢ NoTpebutenem) obsi3aH obecnedunTs BO3MOXHOCTb OnniaTel TOBapoB (paboT, ycnyr) nytem
MCNONb30BaHUSA HaAUMOHAlbHbIX MNMATEXHbIX MHCTPYMEHTOB, a TaKKe HaluW4yHbIX pacyeToB Mo BbIOOpy
norpeburens.

(B pen. PepepanbHoro 3akoHa ot 31.07.2020 N 290-3)

O6513aHHOCTb 06Gecne4nTb BO3MOXHOCTb OnnaTthbl ToBapoB (paboT, ycnyr) ¢ UCNonb3oBaHMEM HaLMOHaNbHbIX
nnaTeXHbIX UHCTPYMEHTOB B paMKkax HaLMOHaNbHOW CUCTEMbI NNaTEXHbIX KapT pacnpocTpaHseTcs Ha npodaBua
(ucnonHUTens, Bnagenbua arperaTopa), Y KOTOPOro Bbipydka OT peanv3auumu ToBapoB (BbiNOSHEHMs1 paborT,
oKasaHWs yCryr) 3a NpeALecTBYOLMI KaneHaapHbIi rog npesbillaeT ABaguaTb MUMIMOHOB pybrei.

(B pen. PepepanbHoro 3akoHa ot 31.07.2020 N 290-03)

Ecnu mecTto onnatbl ToBapoB (paboT, ycryr) HaxoauTcst B MecTe, rae He NpeAoCcTaBnsoTCcsa ycnyrm goctyna
K NOABWMKHOWN pagnotenedoHHON CBA3U 7] (nnn) cpencrteam KONNEKTUBHOIo poctyna K
NMH(OPMaLIMOHHO-TENEKOMMYHUKALMOHHON ceTu  "WHTepHeT", npogaBey (McnonHuTenb) ocBoboxpaeTcss oOT
06s3aHHOCTN obecneynTb B 3TOM MeCTe BO3MOXHOCTb omnnaTtbl ToBapoB (paboT, ycnyr) ¢ MCnonb3oBaHUEM
HaLMOHarbHbIX NIAaTEXHbIX MUHCTPYMEHTOB.

Mpogasey ocBoboxagaeTca oT 06593aHHOCTM 06ecneYnTb BO3MOXHOCTb OnfaTbl TOBAPOB C MCMOb30BaHMEM
HaLUMOHAarbHbIX MIIATEXHbIX UHCTPYMEHTOB B TOPrOBOM OOLEKTE, Bblpyyka OT peanu3auun TOBapoOB B KOTOPOM
COCTaBMsieT MeHee NSATU MUNSIMOHOB py0bren 3a NpeaLecTBYOLWUIA KaneHaapHbIn rog.

(n. 1 B pea. ®epepaneHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnarta ToBapoB (paboT, ycnyr) MOXeT Npoun3BOAMTLCA NOTPeOUTENneM B COOTBETCTBMM C YKa3aHWEM

CrpaHuua 15 u3 36


https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=172661&date=29.11.2023&dst=100087&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=358782&date=29.11.2023&dst=100012&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=358782&date=29.11.2023&dst=100015&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=216082&date=29.11.2023&dst=100009&field=134

3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

npogaeua (MCNOMHWUTENS!) MyTEM pacyeToB 4epe3 CYObEKTOB HaUMOHANbHOW MNaTeXHOW CUCTEMBI,
OCYLLIECTBMSIOLWMNX OKa3daHMe MiaTexHbIX YCNyr B COOTBETCTBMM C 3akoHoAaTenbcTBOM Poccuiickon ®enepauum o
HaLWOHarNbHOM NMaTeXHOW CUCTEME, €CNN WHOE He YCTaHoBNEeHo deaepanbHbiMU 3aKOHAMU WU UHLIMU
HOpPMaTMBHbLIMW NpaBOBLIMK akTamu Poccuiickon ®epepaunn.

3. Mpwu onnate ToBapoB (paboT, ycnyr) HanNMYHbLIMK AeHEeXHbIMU CpeAcTBaMu 0bs3aTenbCcTBa NoTpebutens
nepen NpoaaBUOM (MCMofiHUTENeM) Mo onnaTte ToBapoB (paboT, YCryr) CYMTalOTCH UCMONIHEHHBIMK B pasmepe
BHECEHHbIX OEeHEXHbIX CPeACTB C MOMEHTA BHECEHUSI HanU4HbIX OEHEXHbIX CPeACTB npodaBuy (MCMOMHUTENHO)
nnBo nnaTeXXHoMy areHTy (cyGareHTy), OCyLLEeCTBAIOLWEMY AeATESIbHOCTb MO NpUEMy nraTexen usnyeckmnx nu.

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda nNpenocTaBNAeMblX MNOTpebuTenemM HanuyHbIX
OeHexXHbIX cpeactBs 0e3 OTKpbITMS BaHKOBCKOro cyeTa obsasatenbcTBa notpebutens nepen npoaaBLOM
(vcnonHMTEneM) no onnarte ToBapoB (paboT, YCryr) CYMTAKOTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX OEHEXHbIX
CPEeACTB C MOMEHTa BHECeHMs1 NoTpebutenem HamnuuHbiX OEHEXHbIX CPeACTB KpeauTHOW opraHusauum nmbo
OaHKOBCKOMY MnaTexHoMy areHTy (cybareHTy), OCyLecTBNSAWMM OeATeNbHOCTb B COOTBETCTBMM C
3akoHogaTenbcTBoM Poccuinckon egepaunmn o HauMoOHanNbHOM NiaTeXHOW cucTeme.

Mpn onnate ToBapoB (paboT, ycrnyr) nyTeM nepeBofa AEHEXHbIX CPeACTB B paMkax MpuMMeHsieMbiX hopMm
BesHanun4yHbIX pacyeToB 06s3aTenbcTBa NoTpebutens nepeg NpoAaaBLOM (MCMOMHWTENEM) MO onfnate ToBapoB
(paboT, ycnyr) cumMTarTCca MCMOSTHEHHBIMU B CYMME, YKa3aHHOW B pacrnopsiKeHUN O NepeBoe AEHEXHbIX CPeACTB,
C MOMEHTa NoATBepXAeHNs ero NCNonHeHns obcnyxmeatoLlen noTpedbutens KpeguTHOM opraHnsaumen.

4. Mpwu onnaTe ToBapoB (paboT, ycnyr) npoaaBuy (MCMOSNHUTENIO) 3aMpeLLeHO YCTaHaBNBaTh B OTHOLLEHUN
oOHOro BMaa ToBapoB (paboT, ycnyr) pasfuuyHble LieHbl B 3aBMCUMOCTM OT crocoba ux onnaTbl NocpeacTBOM
HanMYHbIX Pac4YeToB UMK B pamKax NpUMeHsieMbIX (popM G6e3HaNMYHbIX pac4eToB.

5. lMNMpogasey (MCNONHWUTENbL) HECeT OTBETCTBEHHOCTb 3a BO3HUKWME Yy noTpebutens yObITKU, Bbi3BaHHbIE
HapyweHnem TpeboBaHun NyHkTa 1 HacTosLWeN cTaTby.

Crtatbs 17. Cyne6Has 3awmTa npaB notpeéurenen

1. 3awmTa npaB NoTpebuTenei ocyLECTBNAETCA CYaA0M.

3awuta npaB noTpebutenen ycnyr, okasbiBaeMblX (PUHAHCOBBIMW OpraHu3aumsmMu, OpraHu3yoLWMMm
B3aMMOAEWNCTBME C YMNOMHOMOYEHHbIM MO MpaBaM noTpebutenen UHaAHCOBBLIX YCRyr B COOTBETCTBUM C
®epepanbHbiM 3akoHOM "O6 ynornHOMOYEeHHOM No npaBam noTpebuTtenen GrHaHCOBbIX YCnyr", OCyLLEecTBASeTCs C
0COBEHHOCTAMMU, YCTAHOBMNEHHBbIMW YKa3aHHbIM PefepanbHbIM 3aKOHOM.
(ab3aL BBegeH depepanbHbiM 3akoHOM OT 04.06.2018 N 133-03)

2. Vickun o 3awute npas HOTpe6MTeﬂeVl MoryT ObITb npeabAaBrieHbl No Bbl60py nctua B Cya no MecTy:

HaxoXxaeHuna opraHu3aumm, a ecrnimn OTBEeTYMKOM ABNAeTCA I/IH,EI.I/IBI/I,CI.yaJ'IbeIVI npeanpunHnmMmartenb, - ero
XUTENbCTBA,

XUtenbcrtBa Un I'Ipe6bIBaHI/Iﬂ ncTua;
3aKInr4yeHna nnm ncnosiHeHna gorosopa.

Ecnu nck k opraHnsaunm BolTeKaeT U3 AeATeNbHOCTU ee hmunuana unu npeactaBUTeNbCTBA, OH MOXET ObiTb
npenbsiBIeH B Cyf N0 MECTY HaxoXaeHns ee oununana unv npeactaBuTensCTBa.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTenu, nHble UCTUbI MO NCKaM, CBSI3aHHbIM C HapyLUeHWEM npaeB noTpebutenen, ocsoboxaatTcs
OT ynnaTbl rocyaAapCTBEHHOWN MOLUSMHbI B COOTBETCTBUM C 3aKOoHOZAaTenbCcTBOM Poccunckon denepaumm o Hanorax
n cbopax.
(n. 3 B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Masa Il. SALLUTA MPAB MOTPEBUTEJNEN MNP NPOJAXE
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

TOBAPOB NOTPEBUTENAM

Crtartbs 18. MpaBa noTpe6butens npu obHapyxeHUn B ToBape HeAOCTaTKOB
(B peq. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. NoTpebutens B cnyyae obHapyxeHnst B TOBape He4OCTATKOB, €CN OHY He Bbinn OroBopeHbl NPOAaBLOM,
no csoeMy BblOOpY Brpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TON XXe Mapku (3TUX XXe Mogenu u (unu) apTukyna);

notpeboBaTb 3amMeHbl Ha TakoW Xe ToBap APYrov Mapku (MOAenwu, apTukyra) C COOTBETCTBYHOLLUM
nepepacyeTom MOKyMHOWN LeHbl;

ﬂOTpe6OBaTb copa3MepHOro ymeHblueHuns I'IOKyFIHOIZ LEeHbl;

I'IOTpe6OBaTb He3ameanuTensHoro 6e3B03Me3qHOro YCTpaHeHNA HeOoCTaTKOB TOBapa WM BO3MeLleHUsA
pacxonoB Ha Ux ncnpasneHune I'IOTpe6I/ITeJ'IeM nUnn TpeTbM NULLOM;

OTKa3aTbCA OT WUCNOJIHEHUA OOoroBopa Kyryin-npogaxum u FIOTpGGOBaTb BO3BpaTa ynnaquHon 3a ToBap
CYyMMbI. Mo Tpe6OBaHVIIO npogasua 1 3a ero cyHet FIOTpe6VITeﬂb AOJ1KEeH BO3BPaTUTb TOBAp C HEAOCTaTKaMu.

MMpn aTtom noTpebutens BnpaBe NoTpeboBaTb TakKe MOMHOr0 BO3MELLEHUS] YObITKOB, MPUYMHEHHBIX €My
BCNEeACTBME MpoJaXu TOBapa HeHaanexawlero kadectBa. YObITKM BO3MeELLAOTCH B CPOKW, YCTaHOBMEHHbIE
HacTosAWwMM 3aKOHOM AN YAOBNETBOPEHNS COOTBETCTBYOWUX TpeboBaHun notpebutens.

B OTHOLIEHUM TEXHUYECKM CMOXHOrO ToBapa MoTpebutenb B criyvyae OGHapyXeHWsl B HEM HEOOCTaTKOB
BMpaBe OTKa3aTbCsi OT MCMOMHEHWsI OOroBopa Kynnu-npodaxku U notpeboBatb BO3BpaTa ynnayeHHOW 3a Takow
TOBap CyMMbl NGO NpeabsBUTL TPEGOBaAHUE O Er0 3aMeHe Ha ToBap 3TOW XKe Mapku (MoAenu, apTukyna) unu Ha
Takol e ToBap ApPYyrol mapku (MoZenu, apTukyrna) C COOTBETCTBYIOLUMM MEPEPACYETOM TMOKYMHON LieHbl B
TeyeHue NATHaaUaTh AHel co AHNA nepeaadn notTpebuTento Takoro Toeapa. Mo UCTeYeHUN 3TOTO CPOKa yKasaHHble
TpeboBaHusA noanexar yaoBNEeTBOPEHUIO B OOHOM U3 CreayoLwuX cryyaes:

06Hapy>+<eHV|e CyLleCTBEHHOIro HeoCcTaTka ToBapa;
HapyLweHne yCTaHOBJIEHHbIX HAaCTOALLNM 3aKkoHoM CPOKOB yCTpaHeHUA HeaJOCTaTKOB TOBapa,;

HEBO3MOXXHOCTb WCMOSb30BaHNWs TOBapa B TeYEHWEe KakAoro rofa rapaHTMWHOMO Cpoka B COBOKYMHOCTU
Gonee Yem TpuauaTb OHEW BCreacTBME HEOAHOKPATHOrO yCTPaHEHUs ero pasfnuyHbIX He4OCTaTKOB.

[MepeyeHb TEXHUYECKM CNOXHBIX TOBaApOB yTBepxaaeTcs MpasutensctBoM Poccuiickon ®egepaunn.
(n. 1 B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHus, yka3aHHbIe B NMyHKTE 1 HACTOsILLEN CTaTbu, NPeAbABNATCA NoTpeduTenem npogasLy nmbo
YNOSTHOMOYEHHOW OpraHmn3auumn unm ynosTHOMOYEHHOMY MHANBUAYaNbLHOMY npeanpuHuMaTento.
(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutens BnpaBe nNpegbsBuTb TpeboBaHWs, yka3aHHble B ab3auax BTOPOM M MATOM MyHkTa 1
HacTosILLEN CTaTbW, W3rOTOBUTEMIO, YMOMHOMOYEHHOW OpraHu3auun Unmu ynosIHOMOYEHHOMY WHAMBUAOYanbHOMY
npegnpvHUMaTento, MMNopTepy.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

BwmecTo npeabsaBneHnst aTux TpeboBaHun noTpebutens BnpaBe BO3BPaTUTb M3rOTOBUTENID UMW UMMOPTEPY
TOBap HeHagnexallero kayectsa 1 notpebosaTe BO3BpaTa yniayeHHON 3a HEr0 CyMMbl.
(B peq. ®PenepansHoro 3akoHa ot 25.10.2007 N 234-03)

4. YtpaTtun cuny. - PegepanbHbinn 3akoH oT 25.10.2007 N 234-93.

5. OTcyTCTBMe Yy I'IOTpe6MTeJ'IF| KaCCOBOro Ui ToBapHOro 4eka nnbo uHoro OOKYMEeHTa, yOoOCTOBEPALWNX
CbaKT M yCnoBuA MNMOKYMKWX TOBapa, He ABNAeTCA OCHOBaHMEM O5A OTKa3a B yO0BINETBOPEHUN €ro Tpe6OBaHI/1IZ.
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

MpogaBey (M3roToBUTENDL), YMNOMHOMOYEHHAsA OpraHMsaumMsi WM  YMNOSTHOMOYEHHbIA WHAWBUAYANbHbIN
npeanpuvHMMarTernb, umnoptep 00si3aHbl MPUHATL TOBAp HEHaAnexalwlero kayectsa y notpebutens n B cnydae
HeobxoQMMOCTM NPOBECTU NPOBEPKY KadecTBa ToBapa. [MoTpebutenb Bnpase y4yacTBOBaTb B NMPOBEPKE KayecTBa
ToBapa.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O npuuMHax BO3HMKHOBEHMS HEOOCTATKOB ToBapa MpoAasel (M3roTOBUTEND),
YMOSTHOMOYEHHAas OpraHn3auus UnM ynosIHOMOYEHHbIV MHAMBUAYANbHbBIA NpeanpuHuMaTenb, umnopTep obs3aHbl
NMPOBECTM 3KCMEPTU3y TOBapa 3a CBOW cyeT. DKcrnepTu3a ToBapa MPOBOAMTCS B CPOKWU, YCTAHOBMEHHbIE CTaTbsAMMU
20, 21 wn 22 HacTtosiwero 3akoHa fAns yOooOBNETBOPEHUS COOTBETCTBYHOLWMX TpeboBaHMI noTpebutens.
MoTpebuTens BnpaBe NPUCYTCTBOBATb NPV MPOBEAEHUM 3KCNEepTM3bl TOBapa W B Crflyvyae Hecornacus c ee
pesynbTaTamMu OCMOPUTE 3aKIMYeEHNE Takon aKCnepTu3bl B cygebHoM nopsigke.

(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

Ecnn B pesynbTaTe aKcnepTusbl ToBapa YCTaHOBMEHO, YTO €ro HeaocTaTKM BO3HWKNM BcneacTBue
06CTOATENBLCTB, 32 KOTOPbIE HE OTBEYaeT npogasel, (M3roToBUTENb), NOTPedUTENb 06513aH BO3MECTUTL NpoaaBLy
(M3roTOBUTENIO), YNOMHOMOYEHHOW OpraHn3aumMm Unn ynoriHOMOYEHHOMY WHAMBWAYaNbHOMY NpeanpuHUMaTENto,
UMnopTepPY pacxodbl Ha NPOBEAEHWE IKCNEPTU3bl, a TaKKe CBA3aHHble C ee NpoBedeHNeM pacxodbl Ha XpaHeHue
N TpaHCMNopTUPOBKY ToBapa.

(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)
(n. 5 B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

6. lMpopasey, (M3roToBuTEMb), YNOMHOMOYEHHAA OpraHM3aunsi UMM YMNONTHOMOYEHHbLIN WHAUBMAYANbHbIN
npeanpuHMMaTernb, UMNOPTEP OTBEYaET 3a HeQOCTaTKM ToBapa, Ha KOTOPbLIN He YCTaHOBMNEH rapaHTUNHbLIA CPOK,
€Cnv NoTpebuTenb AOKaXKET, UTO OHM BO3HMKIM A0 Nepegayn ToBapa NoTpedbuTento unm no npuiMHam, BO3HUKLINM
[0 3TOr0 MOMEHTA.

(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTMWHBIN CpOK, npogasey (M3roToBUTEMD),
YNOSIHOMOYEHHast OpraHmn3aunst UNn ynosIHOMOYEHHbIN MHAMBUAYalbHbIV NpeanpuHuMaTens, UMNOpTeEpP oTBeYaeT
3a HeJoCTaTKM TOBapa, €Crv He OOKaXET, YTO OHWM BO3HWKNM MOCMe nepegayun ToBapa notpebuTtento Bcneacraune
HapyLleHus noTpebuTenemM nNpaBun UCMOb30BaHUSA, XPaAHEHMS NN TPAHCNOPTUPOBKN TOBapa, AEUCTBUIA TPETbUX
nL, MM HENPEOoAO0NTIMMON CUMbI.

(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH PepeparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

7. JocTaBka kpynHorabapuTHOro ToBapa u ToBapa BeCcoM Donee naTu KUorpaMMoB OS5 PEMOHTA, YLIEHKMU,
3aMeHbl U (Unu) BO3BpaT UX MOTPEOMTENO OCYLLECTBMSIOTCA cunamuM U 3a cyeT npogaBua (M3roToBUTEnNS,
YNOIHOMOYEHHOW OpraHusaumm unuM ynosIHOMOYEHHOro WMHAMBUMAYANbHOrO MpeanpuHumaTens, uMmnoptepa). B
cnyyae HeWCNnoSfHEeHMs [daHHOM O0O0s13aHHOCTM, a Takke nMpu  OTCyTCTBMM npojaBua (M3roToBuTEnNS,
YNOMIHOMOYEHHOW OpraHM3auMn unM yYnosHOMOYEHHOIO WHAWBWMAYANbHOrO MpeanpuHumaTens, umnoprepa) B
MecTe HaxoXaeHusi noTpebutens pJoctaBka WM (MnM) BO3BpaT YyKa3aHHbIX TOBApOB MOMYT OCYLLECTBMATHCS
notpebutenem. lMpu 3TOM npoaaBel (M3roTOBUTEMb, YMOMHOMOYEHHAs OpraHu3auus UM yrnorHOMOYEHHbIN
WHAMBUAOYanbHbIA NpeanpuHMMaTens, umnopTep) obsi3aH BO3MECTUTb NOTPEOUTENO pacxodbl, CBSI3aHHbIE C
OOCTaBKOM 1 (UNK) BO3BPaTOM yKa3aHHbLIX TOBApPOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crtatbs 19. Cpoku npeabsABneHusi notpeéutenem Tpe60BaHUN B OTHOLIEHUN HEJOCTAaTKOB TOBapa

1. NMoTpebutens BnpaBe NpegbsBUTbL NPeayCMOTPeHHble cTaTben 18 HacToswero 3akoHa TpeboBaHusa K
npogaBly (M3roTOBMTEND, YMOMHOMOYEHHOW OpraHuM3auuMu  UnvM  YNOfIHOMOYEHHOMY  MHAMBUAOYarlbHOMY
npeanpuMHMMaTernto, UMNopTepy) B OTHOLWEHWM HEeOOCTAaTKOB TOBapa, €CnM OHU OBHapyXeHbl B TeyeHue
rapaHTUAHOrO CpoKa MIN CPOKa rOAHOCTM.

(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOWeHUM TOBapoB, Ha KOTOpble FapaHTUAHbIE CPOKUM WM CPOKM TOOHOCTU He YCTaHOBIEHbI,
noTpebutens BrpaBe NpeabsBUTb ykasaHHble TpeboBaHuWsl, ecrniv HeZOCTaTKM TOBApOB OGHapPYXeHbl B pasyMHbIN
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

CPOK, HO B Mpefenax ABYyX NeT cCO AHSA nepedadu ux notpebutento, ecnu 6Gonee AnUTENbHbIE CPOKU He
YCTaHOBSEHbI 3aKOHOM WIN JOrOBOPOM.
(n. 1 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. lapaHTUMHBIA CPOK TOBapa, a TakkKe CPOK ero cnyx0Obl MCUMCMSIETCS CO [OHA nepefayu ToBapa
notpeburento, ecnu MHoe He NpegyCMOTPEeHO A0oroBopoM. Ecnv goeHb nepefayv yCTaHOBUTb HEBO3MOXHO, 3TU
CPOKM UCHMCASIIOTCA CO AHSA U3roTOBIEHNS ToBapa.

(B peq. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[na ce3oHHbIX ToBapoB (00yBW, oAexabl U MPOYUX) ITU CPOKU MCHUCASKOTCS C MOMEHTa HacTynneHus
COOTBETCTBYIOLLIEr0 Ce30Ha, CPOK HACTYNNeHns KOTOPOro onpeaenseTcs COOTBETCTBEHHO cybbekTamun Poccuiickon
denepaummn cxoas U3 KNUMaTUYECKMX YCIOBUN MeCTa HaxXoXAeHUs noTpebuTtenen.

Mpy npopaxe ToBapoB Mo obpasuam, Mo MoyTe, a TakkKe B CMyyasix, €CNM MOMEHT 3akIoYeHusl JoroBopa
Kynnu-npoaaxum M MOMEHT nepefauyn ToBapa noTpebuTento He COBMagalT, 3TU CPOKM WUCHUCHSOTCA CO OHSA
[OCTaBku ToBapa notpebutento. Ecnv noTpebutens nuileH BO3MOXHOCTU WCMOMb30BaTb TOBap BCREACTBUE
06CTOSATENBLCTB, 3aBUCALLMX OT npojaBua (B 4acTHOCTM, TOBap HyxXAaeTcs B CreuuanbHOW YCTaHOBKe,
NoAKMoYeHUN Unm cbopke, B HEM UMEIKTCSt HELOCTaTKW), FrapaHTUMAHBIA CPOK He TeYeT 4O yCTpaHEHUst NPOAaBLIOM
Takmx obcroaTenbcTB. Ecnn aeHb 4OCTaBKW, YCTAHOBKW, MNOAKMIOYEHMS, COOpKM ToBapa, YCTpaHeHUsl 3aBUCSLLNX
OT NpoaaBLa 06CTOATENBbCTB, BCNEACTBUE KOTOPbLIX NOTPEOUTENDL HE MOXET MUCMOMNb30BaTh TOBAP MO Ha3HaYeHWIo,
onpenenuTe HEBO3MOXHO, 3TW CPOKM UCHUCTISIIOTCS CO OHSA 3aKIOYEHUst JOroBOpa Kynn-Npoaaxu.

(8 pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

A63aL nckntoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-93.

CpOK rogHOCTM TOBapa onpenendaeTca nepnoaom, ncHMcndemblM CO OHA U3roTOBIEHUA TOBapa, B Te4YeHue
KOTOpPOro OH npurogeH K ucnonb3oBaHWio, WK paTton, pno HacTynneHua KOTOpOl7I TOBap npuroaeH K
MCNOJNb30BaHUIO.

MpooomkNTENbHOCTL CpOKa rOAHOCTU TOBapa AOSMKHA COOTBETCTBOBaTb 00si3aTenbHbiM TpeboBaHUsSIM K
©e3onacHoCcTu ToBapa.
(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuIAHbIE CPOKM MOrYT YyCTaHaBNMBATbCA HA KOMMMEKTYOLME U3LENUS U COCTaBHbIE YACTU OCHOBHOIO
ToBapa. [apaHTuUiHble CPOKM Ha KOMMIMEKTYOLLME U3OENMS U COCTaBHbIE YaCTU UCHUCHSKOTCS B TOM Xe nopsigke,
4YTO M rapaHTUIHbINA CPOK HAa OCHOBHOW ToBap.

FapaHTmVlele CPOKM Ha KoMNnektywuwine wun3genma n CoCTaBHble 4YacCTu ToBapa CYUTAKTCA paBHbIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOE M3[Oenve, ecnu UHOe He YCTaHOBMeHo AoroBopoM. B cnydvae, ecnu Ha
KOMMMEeKTylolee M3genMe M COCTaBHYH YacTb TOBapa B [AOrOBOPE YCTAHOBMIEH FapaHTUWAHBIA CPOK MEHbLUEW
npoaoJKNTENTbHOCTH, YeM rapaHTmPleM CPpOK Ha OCHOBHOe wusgenue, I'IOTp66I/ITeJ'Ib Bnpaese npeabAaBUTb
Tpe6OBaHI/I9|, CBA3aHHble C HeaOoCTaTKaMu KOMMMEeKTywuwiero usgenua u COCTaBHOM 4acTtu ToBapa, npu ux
obHapyxeHun B Te4eHne rapaHTUIHOIO Cpoka Ha OCHOBHOE U3Aenue, eCnv NHoe He NpedyCMOTPEHO [OFOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecnn Ha komnnekTylollee u3denue yCTaHOBIEH rapaHTUiAHbLIA CPoK Gonbluel NPOAOIHKUTENBHOCTU, YeMm
rapaHTUIAHbLINA CPOK HA OCHOBHOW TOBap, NOTpebuTens BNpaBe npeabsBuTb TpeboBaHUS B OTHOLLEHWUN HE4OCTaTKOB
TOBapa Mnpu yCroBMK, YTO HEAOCTATKU KOMMIEKTYIOLLEro U3nenust oGHapyXeHbl B TEYEHME rapaHTUAHOIO CPpoKa Ha
3TO U3genve, He3aBUCUMO OT UCTEYEHUS FTapaHTUIAHONO CPOKa Ha OCHOBHOW ToBap.

4. CpoKu, yka3aHHble B HacTOsILLEN cTaTbe, AOBOASATCA 0O CBeAeHUst NoTpebutens B MHpopMauum o ToBape,
npeaocTaBnsieMon noTpebutento B COOTBETCTBMM CO cTaTbel 10 HacToswero 3akoHa.

5. B cnyyasax, korga npegycMOTPEHHbIN OOrOBOPOM rapaHTUMHBLIA CPOK COCTaBnseT MeHee [OBYX NeT U
HegocTaTKM ToBapa ObHapyKeHbl NoTpebuTenem no MCTEeYEeHUU rapaHTUMHOIO CpokKa, HO B Mpegenax AByX IerT,
notpedbutenb BrpaBe MNpeabsBUTbL MNpoAaBLy (M3roToBUTENIO) TpeboBaHWs, NpenyCMOTpEeHHble cTaTtben 18
HacTosilero 3akoHa, ecrny JOKaXeT, YTO HeJoCTaTKu ToBapa BO3HWKIM JO ero nepegayv notpeburtento munuv no
npuYMHam, BO3HMKLLIMM OO 3TOTO MOMEHTA.
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

(n. 5 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISBNEHUS CyLECTBEHHbIX HEAOCTaTKOB ToBapa noTpebutens BrpaBe npeabsBuTb
N3roToBUTENO (YNONTHOMOYEHHON OpraHu3auuy UM ynosIHOMOYEHHOMY WHAMBWAYanbHOMY MpeanpuHUMaTento,
umnoptepy) TpeboBaHne o 6€3BO3ME3AHOM YCTPaHEHUUN TAaKMX HEQOCTATKOB, €CNU LOKaXeT, YTO OHU BO3HMKMM A0
nepegayn ToBapa noTpedbutento unu No NpMYNHaMm, BO3HUKLLMM A0 3TOr0 MOMeEHTa. YkasaHHoe TpeboBaHne MoxeT
ObITb NpeabABNEHO, ecnu HedocTaTky ToBapa OBHapyXeHbl N0 UCTeYeHWW OBYX NEeT CO AHA nepefayvn ToBapa
noTpebutento, B Te4eHNe YCTaHOBIIEHHOIO Ha TOBap cpoka cnyxbbl unun B TeYeHne AecaTy neT Co AHA nepeaayu
ToBapa noTpebutento B cryyae HeyCTaHOBMEHUs cpoka cnyxbbl. Ecnu ykasaHHoe TpeboBaHve He ya0BNeTBOPEHO
B TeYeHve ABafuaTh AHeW Co OHA ero npeabsaBneHus notpebutenemM nnm obHapy>KeHHbIN UM HeJOCTaToK ToBapa
ABMSETCA HeyCTpaHNMbIM, NoTpebuTenb N0 CBOEMY BbIOOPY BNpaBe NpeabsBUTb M3rOTOBUTENIO (YNOTHOMOYEHHON
opraHuMsaumMm  uUnu  YNONMHOMOYEHHOMY  WHAMBMAYaNbHOMY  MPeanpuvHUMAaTento,  MMMNOPTepy)  MHble
npegycMoTpeHHble NyHKToM 3 cTatby 18 HacTosiwero 3akoHa TpeboBaHWs unu BO3BPaTUTb TOBap U3roToBUTENO
(YymOnIHOMOYEHHON OpraHv3auuM Unu ynonHOMOYEHHOMY WHAMBWAYanbHOMY MpeanpuHUMAaTento, UMnoprepy) u
notpeboBaTb BO3BpaTa ynradeHHON JEHEXHON CYMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 20. YcTpaHeHMe HeOoOCTaTKOB ToBapa W3rotoButernem (npoaaBLOM, YNOJIHOMOYEHHOM
opraHusauuven Unm ynoriHoOMo4YeHHbIM UHAUBUAYalbHbLIM NpeanpuHuMarTenemM, MMMNOpPTepoMm)
(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

1. Ecnu cpok ycTpaHeHusi He4oCTaTKOB ToBapa He onpeerneH B NMCbMeHHOW hopMe cornalleHnemM CTOPOH,
3TW HeJoCTaTKM OOMKHbl ObiTb yCTpaHeHbl M3roToBuTenem (MpoAaaBLOM, YMNOSIHOMOYEHHOW OpraHusaumen unm
YMOSTHOMOYEHHbIM ~ MHAMBWUAYarnbHbIM  NPeanpuHMMaTteneM, WMMMIOPTEPOM) He3aMeanuTenbHo, TO €eCTb B
MUWHMMarnbHbIN CPOK, OBGBEKTUBHO HEOBXOAUMBIN AMNS UX YCTPAHEHUSA C y4eToM 0bbl4HO nNpruMeHsiemoro cnocoba.
Cpok ycTpaHeHus HeJoCTaTKOB ToBapa, onpeaensdembli B NMCbMEHHOM hopMe cornalleHnem CTOPOH, HE MOXeT
npeBbilaTb COPOK NATb OHEN.

B cnydyae, ecnn BO Bpems yCTpaHeHUs HeOQOCTaTKOB ToBapa CTaHeT O4YeBUAHbIM, YTO OHM He OyayT
yCTpaHeHbl B OnpeaerieHHbl CornalleHneM CTOPOH CPOK, CTOPOHbI MOMYT 3aKMOYNTb COrfalleHne 0 HOBOM CPOKe
yCTpaHeHus HegocTaTkoB, ToBapa. [lpn 3TOM oTcyTCTBME HEOOXOAMMbIX AN YCTpaHeHWs HeJoCTaTKoB ToBapa
3anacHbIX vacten (getanen, matepuanos), o6opyaoBaHusa UK NOAOOHbIE MPUYMHBI HE ABMSKOTCA OCHOBaHWEM
ONS 3aKMioYeHns CornalieHns O TakoM HOBOM CpOKe M He OCBOOOXAalT OT OTBETCTBEHHOCTU 3a HapylleHue
cpoka, onpefeneHHoro cornalleHnemM CTOpoH NepeBoHavarnbHo.

(n. 1 B pea. PegepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

2. B oTHOWweHnM TOBapoB ANMTENBHOIO MONb30BaHWS M3rOoTOBUTENb, NpodaBel, MO0 YNONHOMOYEHHas
opraHu3aums MnM  YMoSIHOMOYEHHbIV  WHAOMBWAYamnbHbIA  NpeanpuHuMatens o00si3aHbl Npy  NpeabsBleHUn
notpebutenem ykasaHHOro TpeboBaHWsi B TPEXOHEBHbIN CPok 6e3BO3Me3qHO MpefoCcTaBUTb MOTPeduTento Ha
nepuog pPeMoHTa ToBap AJMTENMbHOIO MOMb30BaHMsA, 06nagaloWwmn 3TUMKN Xe OCHOBHbIMM MNOTpebuTensckumm
cBovicTBamu, obecrneymB JOCTaBKy 3a CBOW cyeT. [NepeyeHb TOBapoOB ANUTENbLHOIO MOMb30BaHWSA, Ha KOTOpble
yKasaHHOe TpeboBaHMe He pacnpocTpaHsieTcs, ycTaHaBnmBaeTcs lNMpaButenbctBom Poccunckon ®egepauun.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

3. B cnyyae yctpaHeHusi HegocTaTkOB ToBapa rapaHTUMHBIA CPOK Ha HEro mnpopfieBaeTcs Ha nepwopg, B
TeYeHne KOTOPOro ToBap He MCMonb3oBarics. YKasaHHbIN nepuoa ucHmcnseTcs co AHs obpalleHust notpebuTens ¢
TpebGoBaHWeM 06 ycTpaHeHMM HegocTaTkoB ToBapa [0 AHS BblAayu ero no okoH4YaHuW pemoHTa. [Mpu Bbloade
TOoBapa W3rotoBuTenb (MpodaBeLl, YMONHOMOYEHHasi opraHuM3auusi UMM YNONHOMOYEHHbIA WHAMBUMAOYANbHBIN
npeanpuHumaTens, UMnopTep) o6s3aH NpegocTaBUTb B NMUCbMEHHON dhopMe NoTpebuTento MHgopMaumio o gate
obpallennss notpebutena ¢ TpeboBaHMeM 00 yCTpaHeHWM OBHApPYXXEHHbIX MM HeOoCTaTKOB ToBapa, O Adarte
nepefayv ToBapa notpebuTenem Ans ycTpaHeHUst HEAOCTATKOB ToBapa, O AaTe YCTpaHeHUs HeJoCTaTKOB ToBapa
C UX onucaHumewm, 006 1cnonb3oBaHHbIX 3anacHbIX 4acTaX (p,eTanﬂx, MaTepmanax) M O pgate Bbla4dn TOBapa
noTpebuTento No OKOHYaHUN yCTpaHeHUst HeA4OCTaTKOB ToBapa.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. I'Ipvl yCTpaHeHUn HegOoCTaTKOB TOBapa NocpenCTBOM 3aMeHbl KOMMNEKTYWero n3genma nnn COCTaBHOM
4aCTu OCHOBHOIO M3aennAa, Ha KOTopble YCTaHOBIIEHbI FapaHTMVIHbIe CPOKM, Ha HOBble KOMMNEKTyKLee ngenve
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

WM COCTaBHYIO0 4YacTb OCHOBHOIO U3denus yCTaHaBnMBaETCsA rapaHTUAHbBIA CPOK TOW XKe NPOAOIHKUTENBHOCTH, YTO
M Ha 3aMEeHEeHHble KOMMIEKTYyKLlee usgenve WM COCTaBHYK YacTb OCHOBHOMO W3Oenus, ecnm WHOe He
nNpegycMOTPEHO OOrOBOPOM, M FapaHTUMAHBIA CPOK MCHUCIIAETCA CO OHSI BblAayu noTpebutento 3Toro toBapa Mo
OKOHYaHUKN PEMOHTA.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbsa 21. 3ameHa ToBapa HeHaanexaliero Ka4yecTBa

1. B cnyyae obHapyxeHus notpebutenem HegoCTaTKoOB TOBapa M npeabsaBneHus TpeboBaHus O ero 3ameHe
npogaeey, (M3roTOBUTENDb,  YMOMIHOMOYEHHAs  OpraHM3auus WM YMOSTHOMOYEHHbI  MHAMBUAOYamNbHbIV
npeanpuvHMMarTernb, UMNopTep) 00s3aH 3aMeHWUTb TaKoW TOBap B TEYEHME CeMU OHEW CO OHSA NpenbsBreHus
yKasaHHOro TpeboBaHusi noTpebutenem, a nNpu HeOOXOOAMMOCTU OOMOSNIHUTENBHOW MPOBEPKU KayecTBa TaKoro
ToBapa npoAaBLOM (M3roTOBMTENEM, YNONIHOMOYEHHOW OpraHu3aumen UM ynonHOMOYEHHbIM UHAMBUAYANbHBIM
npegnpvHumMaTenemM, MMNOPTEPOM) - B TEYEHME ABaALATU OHEN CO OHS NPeabABNEHUS YKa3aHHOro TpeboBaHus.

Ecnu y npogaBua (M3rotoBuTeEnNsi, YNOTHOMOYEHHOW OpraHM3aumm UM ynonHOMOYEHHOro MHANBMAYaNbHOrO
npegnpvHumaTensi, MMnopTepa) B MOMEHT npeabsiBneHns TpeboBaHMs oTCyTCTBYeT HeobxoanMbln ANs 3aMeHbI
TOBap, 3aMeHa [okHa ObITb MpoBefeHa B TeYeHMe MecsiLia Co AHS NpeabsBrieHnsl Takoro TpeboBaHus.

B paiioHax KpaiiHero CeBepa U NpupaBHEHHBLIX K HAM MECTHOCTSX TpebGoBaHue NoTpebuTens o 3ameHe
TOoBapa MOANEXUT YOOBMNETBOPEHMIO MO €ro 3asiBlIEHUI0 B CPOK, HEOOXOAMMbIA Ans ovepenHoi [AoCTaBKu
COOTBETCTBYIOLLETO TOBapa B 3TW paioHbl, B Cllyyae OTCYTCTBMSA Yy MpofaBua (M3roToBWUTENSs, YNONHOMOYEHHOW
opraHuMsaumMmM unyM YnorHOMOYEHHOro WHAMBMAOYanbHOro npeanpuHMMaTtens, umropTepa) Heob6xoaMMoro Ans
3aMeHbl ToBapa Ha [eHb NpeabsaBreHns ykasaHHoro TpebosaHus.

Ecnn gns 3ameHbl ToBapa TpebyeTrca Gomee cemu gHen, no TpeboBaHuio noTpebutensa nponaseL
(n3roToBUTEND NMMBO YNONHOMOYEHHAsA OopraHM3aumnsa UM ynosIHOMOYEHHbIN MHAMBUAYarbHbIA NPeAnpUHUMaTENb)
B TeYeHVe Tpex AHeW Co OHs npeabsBreHns TpeboBaHna o 3ameHe ToBapa ob6s3aH 6e3B03mMe3gHO NpeaocTaBUThb
noTpebutenio BO BpeMeHHOe Nosfib30BaHWe Ha nepuog 3amMeHbl ToBap ANWTENbHOro nofib3oBaHus, obnagatownii
3TMMM X€ OCHOBHbIMU MOTPEOMTENBCKUMU CBOMCTBaMU, obecneymB ero OCTaBKy 3a CBOW cYeT. OTO MpaBumno He
pacnpocTpaHseTcss Ha TOBapbl, NepeyeHb KOTOPbIX onpegenseTcs B COOTBETCTBMM C NyHKTOM 2 cTtatbu 20
HacTosiwero 3akoHa.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

2. ToBap HeHaanexallero kayecTsa [oIkeH ObiTb 3aMeHEH Ha HOBBIN TOBap, TO €CTb Ha ToBap, He ObIBLLNIA
B ynoTpebneHun.

Mpu 3ameHe ToBapa rapaHTUNHbIV CPOK MCHUCNIAETCA 3aHOBO CO AHA nepejayn ToBapa noTpeburento.

Crtatbsl 22. CpoKu yAOBNETBOPEHUS OTAENbHbIX TPeOOBaHUM NnoTpedbuTens
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHusi NoTpebuTens o copasmMepHOM YMEHbLLUEHUM MOKYMHON LieHbl ToBapa, BO3MELLEHUN pacxodoB
Ha ucnpaBneHue HedoCTaTKOB ToBapa MoTpebuTenem WUnu TPeTbMM JULOM, BO3BpaTe ynnadveHHou 3a ToBap
OEHEXHOW CyMMbl, a Takke TpebGoBaHWe O BO3MELLEHWMM YObITKOB, MPUYMHEHHBLIX NOTpebuTento BcneacTeue
npodaxu ToBapa HeHagnexallero kadectBa nvMbo NpefocTaBneHUs HeHaanexaiwlen vHdopmauum o ToBape,
noanexaT yaoBrneTBOPEHUo NPoAaBLOM (M3roTOBUTENEM, YNIONHOMOYEHHON opraHu3aumen nnm ynorHOMOYEHHbIM
WHAMBUAOYyanbHbIM NpeanpuHUMaTreneM, WMMAOPTEPOM) B TeYeHue [ecATM AHEeNn CO [OHSA NpeabABreHUs
COOTBETCTBYHOLLErO TPeOOBaHNS.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

CtatbAa 23. OTBETCTBEHHOCTbL npoaaBua (M3roToBUTErNs, YMOJIHOMOYEHHOW OpraHu3aumum wunu
YNONHOMOYEHHOro MHAMBUAYyanbHOro npeanpuHUMMaTtens, UMMNopTepa) 3a NPOCPOYKY BbINONMHEHUA
Tpeb6oBaHuM noTpeduTens
(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHue npeaycMoTpeHHbIx ctatbsimu 20, 21 u 22 HacTosilero 3akoHa CPOKOB, a Takke 3a
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

HeBbINOJIHEHME (3a4EepPXKKY BbINOMHEHUSA) TpeboBaHuA NoTpedbuTens o NpeaoCTaBNeHUN eMy Ha Nepuop peMoHTa
(3ameHbl) aHanorM4yHoro ToBapa npogasel, (M3roTOBUTENb, YNOIHOMOYEHHAA OpraHu3aums Unm yrnonHOMOYEHHbIN
WHAMBUAOYanbHbIA NpeanpvHuMaTenb, MMNopTep), AOMYCTMBLUWIA TakMe HapyLeHus, ynnadnBaet notpebuTento 3a
KaxkObli AeHb MPOCPOYKN HEYCTOWKY (NEH0) B pa3mMepe OAHOro NpoLeHTa LieHbl ToBapa.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpenensieTcs, UCxoas M3 ero LeHbl, CyLIeCTBOBaBLUEN B TOM MecTe, B KOTOPOM TpeboBaHue
noTpebutens [omkHO BbiNo GbiTb YAOBMETBOPEHO NPOAABLOM (M3roTOBUTENEM, YNONIHOMOYEHHOW OpraHu3auunei
WM YNONMHOMOYEHHLIM  MHAMBUAYaNbHLIM  MPEeAnpUHUMATENIEM, WMMOPTEPOM), B AeHb [A0OpOBOSIbHOIO
YyOOBMNETBOPEHNsT Takoro TpeboBaHUsi uNM B [AeHb BblHECEHUs cyaebHoro pelleHusi, ecnu TpeboBaHue
[06POBOSILHO YAOBNETBOPEHO HE BbINO.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cny4ae HeBbinonHeHus TpebosaHwi notpebutens B CPOKW, NPedyCMOTpeHHble ctatbamn 20 - 22
HacTosiwero 3akoHa, noTpebuTens BNpaee Mo cBOeMy BbIGOpY NpeabsBUTb MHble TpeboBaHUSA, YCTaHOBIEHHbIE
cTaTbel 18 HacTosLero 3akoHa.

Crtartbs 23.1. MocneacTemsa HapyleHNUsa NpPoAaBLOM CpoKa nepedayvun npegBapyUTernibHO onna4YeHHoro
ToBapa nortpeo6uTento
(BBegeHa ®epepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. JoroBop kynnu-npogaxu, npegycmaTpmBatomnin 06s13aHHOCTb NOTpebuTens npegBapuTenbHO ONMaThTb
TOBap, AOIMKEH COAepXaTb YyCroBME O CPOKe Nepedayun ToBapa notpeburtento.

2. B cnyyae, ecnu npoaasel, NONyYMBLUNI CYMMY NpeaBapuUTenbHONM onnaTthbl B onpeaeneHHOM [4oroBOpOM
Kynnu-npoaaxku pasmepe, He UCMoSIHMI 06513aHHOCTb MO Nepeaaye ToBapa NoTPeGuTenio B yCTaHOBIEHHbI TakuM
[IOrOBOPOM CPOK, NOTpebutens No ceBoemy BbiGopy Bnpaee noTpeboBaTh:

nepeaayv onnavyeHHoro ToBapa B yCTaHOBIEHHbIA UM HOBbIV CPOK;
BO3BpaTa CyMMbl NpeABapuTENbHON onnaThkl TOBapa, He NepeaaHHoro NpoAaBLOM.

Mpn atom noTpebutenb BnpaBe noTpeboBaTb Takke MOMHOr0 BO3MELLEHUS] YObITKOB, MPUYUHEHHBLIX My
BCNeACTBUE HapyLIeHWsl YCTAHOBMEHHOIO [JOroBOPOM KyMnnu-npogaxu Ccpoka nepegayn npensaputenbHO
onnaYeHHOro ToBapa.

3.B Clnyyvyae HapylweHuda yCTaHOBJIEHHOro OOroBopoM Kynnun-npoa>Kn CpoKa nepenayvn npeaBaputeribHO
onjfla4eHHoro Toeapa I'IOTpe6VITeJ'I}O npoaasey yniavmBaeT eMy 3a KaXabl AeHb NMPOCPOYKHN HeyCTOVIKy (I'IeHVI) B
pa3mepe NosioBUHbI NpoueHTa CyMMbl npe/J,BaleTeanoﬁ onnaTtbl TOBapa.

Heyctonka (neHn) B3bICKMBaeTCA CO [HHA, Korga Mo [AOroBopy Kynnu-npodaxu nepegadya ToBapa
notpebutento pormkHa 6bina ObITb OCyWecTBneHa, A0 [OHA Mepefadn ToBapa noTpeduTento unu Ao AHS
yaoBrneTBopeHus TpeboBaHunst noTpebutens o Bo3Bpare emy npeaBapuTeNbHO YNavyeHHON UM CyMMbI.

Cymma B3bICKaHHOM MNOTPeOUTENEM HEYCTOMKM (MEeHW) HEe MOXET MpeBbiaTb CyMMY MpeaBapUTENbHON
onnaTbl TOBapa.

4. TpeboBaHus noTpebutens o Bo3BpaTe ynnavyeHHON 3a ToBap CyMMbl 1 O MOSTHOM BO3MeELLEeHUN yObITKOB
noanexaT yOoBMeTBOPEHWIO MPOAaBLOM B TeYeHue OecATM OHeW CO AHS MNpenbsiBleHVUs COOTBETCTBYHOLLEIO
TpeboBaHus.

5. TpeboBaHua noTpebuTens, YyCTaAHOBMEHHbIE MYHKTOM 2 HacToswWwen cTaTtbW, He noanexart
YAOBMETBOPEHNIO, €CNK NpoAaBeL, AOKaXeT, YTO HapyLleHMe CPOKOB nepegayun notpebutento npeasBapuTeribHO
OnnaYeHHOro Tosapa NPOM3OLLNO BCNEACTBME HENPEOAONMMON CUMbl UNK No BUHE noTpebuTtens.

CtaTtbs 24. PacueTbl Cc NoTpebuTenemM B cryyae NnpuobpeTeHUsl UM TOBapa HeHaasexallero kauecTea

1. MNMpn 3ameHe TOBapa HeHagnexalwero KayecTBa Ha TOBap 3TOW e Mapku (3Tux ke mogenu u (unm)
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apTUKyna) nepepacyeT LeHbl TOBapa He NPou3BOAUTCS.
(B peq. ®PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lNpun 3ameHe TOBapa HeHaanexallero Ka4ecTBa Ha TakoW e ToBap ApYron mMapku (Modenu, apTukyna) B
crnyyae, ecnv LieHa ToBapa, noasnexallero 3aMeHe, HUXe LieHbl ToBapa, NpeJoCcTaBeHHOro B3aMeH, notpeburens
OOIDKEeH AoNNaTuTb pasHuLy B LieHax; B Criyvyae, ecrniv LeHa ToBapa, nognexallero 3amMmeHe, Bbille LieHbl ToBapa,
NpegoCTaBMEHHOro B3aMeH, pas3Huua B LeHax BbinfadynBaeTcs notpebutento. LleHa ToBapa, nognexaiiero
3amMeHe, onpegensieTcd Ha MOMEHT ero 3amMeHbl, a ecnu TpeboBaHne noTpebuTenss He YOOBNETBOPEHO
NpoOaBLOM, LieHa 3aMEeHsieMOro ToBapa W LieHa nepefaBaemMoro B3aMeH ToBapa OMNpeaensioTcd Ha MOMEHT
BbIHECEHUS CyJOM peLleHus O 3aMeHe ToBapa.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsBneHus notpebutenem TpeboBaHMs O COpPa3MEpPHOM YMEHbLUEHUW MOKYMHOW LeHbl
TOBapa B pacyeT NPUMHUMAETCs LieHa ToBapa Ha MOMEHT npeabsBrieHns notpebutenem tpeboBaHus o6 yueHke
unu, ecnu oHO A0BPOBOMLHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHWS CyOOM pELUeHVMs O COpasMepHOM
YMEHbLUEHWN MOKYNHOM LieHbl.

(n. 3 B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

4. MNpw BO3BpaTe TOBapa HeHaanexallero kadecTea notTpeburens Bnpaese TpeboBaTb BO3MELLEHUS Pa3HULbI
Mexgy LUeHOW ToBapa, YCTAHOBNEHHOW [JOrOBOPOM, M LEHOW COOTBETCTBYIOLEro TOBapa Ha MOMEHT
A0OpOBOMBLHOrO yAOBNETBOPEHMSA Takoro TpeboBaHusa unu, ecnn TpebosaHne AOOPOBOMLHO HE yOOBMETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYJOM PELLEHUS.

(n. 4 BBegeH degepanbHbIM 3akoHOM OT 17.12.1999 N 212-03, B pean. PegepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyvae BosBpaTa TOBapa HeHaanexawlero kayectsa, MNpPOAAHHOrO B KpeauT, notpebutento
BO3BpAaLLaeTCcs ynnaveHHas 3a ToBap AeHexHas CyMMa B pasMepe MoralleHHOro KO [HI0 BO3BpaTa yKasaHHOro
TOBapa KpeauTa, a TaKkke BO3MeLlaeTcs nnara 3a npefoctaBneHne kpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

6. B cnyyae Bo3BpaTa TOBapa HeHagnexalwlero KadyecrtBa, NpuobpeTeHHoro noTpebutenem 3a cyet
notpebutenbckoro kpeauta (3anMma), npogaBel, o0s3aH BO3BpaTMTb NOTPEOUTENO YNradeHHyl 3a ToBap
OEHEXHYI0 CyMMy, a Takke BO3MECTUTb yniayeHHble MoTpeduTenem MpouUEHTbl U MHble MraTeXxu No OOoroBopy
noTpebuTenbckoro kpeauta (3anma).

(n. 6 BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2013 N 363-93)

Crtartbs 25. [paBo noTpebuTens Ha o6MeH ToBapa Haanexallero Kayecrea

1. MoTpebutens BnpaBe 0OMeHATb HENPOLOBONILCTBEHHbIV TOBAp HaAMeXallero kadectea Ha aHanormyHbin
TOBap y npofasua, y KOTOPOro 3ToT ToBap Obln npuobpeTeH, ecrnv ykasaHHbI TOBap He nogollen no dopme,
rabaputam, bacoHy, pacuBeTKe, pa3Mepy Unu KOMMmekTauuu.

(B peq. ®PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens nMeeT NpaBo Ha 0OMeH HenpoaoBONILCTBEHHOrO TOBapa Haarnexallero kayectsa B TeyeHue
YyeTblpHaaUaTy OHEN, He cYMTas OHS ero NoKyrku.

O6MeH HenpoAOBOMNBbCTBEHHOIO TOBapa HaffeXallero kavyectsa NPOBOOUTCH, €CMM yKasaHHLIN TOBap He
6bIn B ynoTpebneHun, coxpaHeHbl ero TOBapHbIN BUA, NOTPeOUTENbCKUE CBOMCTBA, NITOMObI, habpuyHble Sprbiku,
a TaKkKe MMeeTCs TOBAapHbIA YeK UMM KaCcCOBLIN YeKk NMMbO MHOW MOATBEPXKAANOLMIA OnnaTy ykasaHHOro toBapa
OokyMeHT. OTcyTCTBME Yy NOTpebuTens TOBApPHOIO Yeka WM KacCOBOrO Yeka NMOO WHOro MOATBEPXKOAMOLLErO
onnarty ToBapa JOKYMEHTa He NMLIAET ero BO3MOXHOCTU CCbINAaTbCs HAa CBUOETENbCKAE NOKa3aHus.

(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoOB, He nognexawux OOMeHy MO OCHOBAHMAM, YKa3aHHbIM B HacTOsILLEW cTaTbe,
yTBepxxpaetcs NMpasuTtenbctBom Poccuiickon ®epepauun.

2. B cny4yae, ecnun aHanorn4yHbIn TOBap OTCYTCTByeT B Mnpodaxe Ha AeHb O6paLLl,eHMF| I'IOTpe6MTeJ'IF| K
npoaasuy, I'IOTp86MTeJ'Ib BripaBe OTKa3aTbCA OT UCMOJIHEHUA OOroBopa Kynnun-npogaxu un I'IOTpe6OBaTb BO3BpaTa
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ynria4yeHHol 3a yKkasaHHbIi ToBap AEHEeXHOoW cymmbl. TpeGoBaHue noTpebuTens o BO3BpaTe ynra4veHHon 3a
yKasaHHbIii TOBap [OEHEXHOW CyMMbl MOOJSIEXUT YOOBMETBOPEHWNIO B TEYEHWe TpexX [Heil Co OHA Bo3Bpata
yKasaHHOro ToBapa.

Mo cornaweHunio notTpeburtensa ¢ npogasLoM 0OMeH ToBapa MoOXeT ObiTb NMpeayCcMOTPEH Npu NOCTYNNeHnn
aHanorn4yHoro Toeapa B npogaxy. [Npogasel 06a3aH He3ameonMTENbHO COOOLLMTL NOTPEBUTENIO O NOCTYNNEHUM
aHanorn4yHoro ToBapa B MPoaaxy.

(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CratbAa 26. YTpaTtuna cuny. - ®egepanbHbi 3akoH oT 25.10.2007 N 234-P3.

CratbAa 26.1. AuCcTaHLMOHHLIN CNOCO6 NpoAaXu ToBapa
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [loroBop pO3HUYHO KyNnmn-NpoAaxu MoxeT ObiTb 3aKmntoyeH Ha OCHOBaHWM 03HAKOMIIEHUS NOTpebuTens ¢
npeanoXeHHbIM NPOo4aBLIOM ONucaHWeM ToBapa NOCPeACcTBOM KaTarioro, NpPOCMekToB, OykneTtoB, OTOCHUMKOB,
cpeacTB CBs3N (TEeNeBM3NOHHOWM, MOYTOBOW, PagMoOCBS3W U APYrUX) UMM UHBIMU UCKIOYaOLWMMM BO3MOXHOCTb
HenocpeacTBEHHOro O3HaKOMIeHMs1 NoTpebuTens ¢ ToBapom nubo obpasuom ToBapa MpU 3akKMOYeHUW Takoro
Jorosopa (AMCTaHUMOHHBIN cnocob npogaxu ToBapa) cnocobamu.

(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. MpogaBuom [0 3akNiOYeHMs AoroBopa AofkHa ObiTe npegocTaBneHa noTpebutento mHdopmauua ob
OCHOBHbIX MNOTpPebuTenbCkMx CBOWCTBax ToBapa, 006 agpece (MecTe HaxoXdeHust) npogasua, O MecCTe
N3roToBneHns ToBapa, 0 NOfHOM (PUPMEHHOM HaMMEHOBaHMKN (HaUMEHOBaHWKM) NpogasLa (M3roToBuTens), O LeHe
n 06 ycnoBusx NnpuobpeTeHns ToBapa, O ero JocTaBke, CPOKe CryXObl, CpOKe rogHOCTU U rapaHTUNHOM CpOKe, O
nopsigke onnaTbl TOBapa, a TakKe O CpOKe, B TEYEeHWEe KOTOPOro AEeWCTBYeT NpeafiokeHue O 3aknioyeHur
Aorosopa.

3. lMNoTpebutento B MOMEHT OOCTaBkM ToBapa [JOIMkHA OblTb B MUCbMEHHOW bopMe npeaocTaBneHa
WHcbopmaums o ToBape, NpefyCMOTpeHHast ctatbeln 10 HacTosiwero 3akoHa, a Takke NpegyCMOTPEeHHast MyHKTOM
4 HacTosILeNn cTaTbu MHGOPMaLUA O NopsaaKke U Cpokax Bo3BpaTa ToBapa.

4. |-|0Tpe6I/ITeJ'Ib BrnpaBe OTKa3aTbCA OT TOBapa B noboe BpeMA 00 ero nepenayun, a nocre nepegaduy toeapa
- B TEYEHME CEMU OHEN.

B cnyyae, ecnu nMHdopmauus O Nopsiike M CPoKax BO3BpaTa ToBapa Haanexallero kadectsa He Gbina
npegocTasneHa B NMCbMEHHON (bopMe B MOMEHT [OCTaBKM ToBapa, NoTpebutenb Brpase OTKasaTbCs OT ToBapa B
TeyeHue Tpex MecsaLieB C MOMEHTa nepeaayn Toeapa.

BO3BpaT TOBapa Haanexawero Ka4vecrtBa BO3MOXeEH B Cllydae, eClin COXpaHeHbl ero TOBaprIIZ BUA,
I'IOTpe6I/ITeJ'IbCKVIe CBOWCTBA, a Takke OOKYMEHT, I'IOD,TBep)K,D,aIOLLI,VIIZ (*)aKT N yCInoBUA NOKYNKM yKa3aHHOIo ToBapa.
OTCYTCTBMe Yy I'IOTpe6l/|TeJ'IFI OOKyMeHTa, noarsepxxaaroLuiero (baKT N yCrnoBuda MOKYMKM TOBapa, He nuliaeTt ero
BO3MOXXHOCTU CCblJ1aTbCA Ha Apyrme oKa3aTesibCTBa l'IpVIOGpeTeHMﬂ TOBapa y AaHHOro npogasLa.

MoTpebutens He BnNpaBe OTKasaTbCA OT ToBapa Haanexallero KadecTBa, MMEIOLLEro
MHOVBUAYANbHO-ONPeAerneHHbIe CBOMCTBA, €CMW yKas3aHHbI TOBap MOXET ObiTb MCMOMb30BaH WUCKMIOUYUTEMBHO
npuoBpeTaloLwmum ero notpebuTtenem.

Mpu oTkase noTpebuTensa oT ToBapa npoAdasel, AOMMKEH BO3BpPaTUTb €My AEHEXHYI CYMMYy, YMradeHHyHo
noTpebutenem no JOroBOpy, 3a UCKMOYEHNEM PacXodoB NpofasLa Ha AOCTaBKy OT NoTpebuTens BO3BpaLLeHHOro
TOBapa, He Mno3gHee 4YeM 4epe3 [JecsATb OHEW CO [OHA NPenobsiBNeHWs noTpebuTenem COOTBETCTBYHOLLErO
TpeboBaHus.

5. MocneacTeua npogaxuy ToBapa HeHaanexauwlero kad4ecresa ANCTaHLUUNOHHbIM crnocobom npogaxwu ToBapa
YCTaHOBJIEHbI NMNONOXEeHUAMU, NpeayCMOTPEHHbIMU CTaTbAMMU 18 - 24 HacTosiwero 3akoHa.

Crtatba 26.2. [lpaBuna npogaxu otaenbHbIX BUAOB TOBapoB
(BBegeHa d®epepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)
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MpaBuna npogaxu OTAENbHbIX BWOOB TOBApOB YyCTaHaBnuBakTcs [lpaBuTenbCcTBOM Poccuinckom
degepaumm.

Masa lll. SALLIUTA NPAB NOTPEBUTENEWN NPU BbIMONMHEHUA
PABOT (OKA3AHWUWN YCIIYT)

Ctatbsa 27. Cpoku BbINOSTHEHUA PaboT (OKa3aHuA ycnyr)

1. WcnonHuuTenb o6s3aH OCyLLEeCTBUTb BbINONHEHUE paboTbl (Okas3aHWe yCryru) B CPOK, YCTAHOBMEHHbIV
npaBunaMn BbIMNONHEHUS OTAENbHbIX BMAOB PaboT (OkasaHus OTAErNbHbIX BWMOOB YCNyr) WM [OrOBOPOM O
BbINONHEHUN paboT (okasaHum ycnyr). B pgoroBope O BbINOMHEHWM paboT (Oka3aHUM  yCryr) MoXeT
npegycmaTpuBaTbCsl CPOK BbIMOMHEHUs paboTbl (OkasaHus YCnyru), ecnv ykasaHHbIMW MpaBunamMv OH He
npedycMOTpPeH, a TakKe CPOK MeHbLUEA NPOAOSIKUTENBHOCTU, YEM CPOK, YCTaHOBIEHHbIA YKa3aHHbIMU
npasunamm.

2. Cpok BbINOMHeHWs paboTbl (OKasaHWs ycnyrn) MOXeT onpefendtbcd AaTton (MepuogoM), K KOTOpOoWn
OOIMKHO ObITb 3aKOHYEHO BbIMNONMHEHUE paboTbl (OKaszaHue ycnyrn) unu (M) gaTon (nMepuogom), K KOTOPOM
NCMNOMHUTENb JOMKEH NPUCTYMUTL K BbIMONTHEHWIO PpaboTbl (OKa3aHMI YCITyri).

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. B cnyyae, ecnun BbinonHeHve paboTbl (OkasaHue ycnyru) OCYLWeCTBNAEeTCs MO 4vacTam (JocTaBka
nepuoanyecKkon nevyaTu, TeXHMYEeCKkoe 0BCnyxXnBaHne) B Te4eHne Cpoka AeNCTBUS 4OroBopa O BbIMONHEHMM paboT
(okasaHwn ycnyr), AOMKHbI NpedycMaTpmMBaTbCs COOTBETCTBYOLME CPOKWU (Mepuodbl) BbINOMHEHUS Takmx paboT
(okasaHwus ycnyr).

Mo cornalleHntio CTOPOH B AOroBOpe MOryT ObITb MPegyCMOTPEHbl TakkKe CPOKU 3aBepLUeHMs OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKM).
(n. 3 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Cratbsa 28. NocneacTBusi HapyLWeHNUA UCNOSTHUTESIEM CPOKOB BbINOJIHEHUA PaboT (OKa3aHuA ycnyr)

1. Ecnv mcnonHuTenb HapyLiWn CPOKW BbINONHEHMS paboTbl (OKa3aHus ycryru) - Cpoku Havana u (unwm)
OKOHYaHMSA BbINOMHEHNss paboTbl (OKasaHwWs ycnyrm) u (MnmM) NPOMEXYTOYHblE CPOKU BbINOMHEHUA paboThbl
(okasaHus ycnyru) unu Bo Bpems BbIMONHEHWS paboTbl (Oka3aHms ycryru) ctano o4YeBugHbIM, YTO OHa He byget
BbIMOSIHEHA B CPOK, NOTpebutens no ceoemy BbiIGOpy Bnpase:

(B peq. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-03)

Ha3HauYWTb UCMOSNTHUTESO HOBbIN CPOK;
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Nnopy4nTb BbINOJIHEHNE pa60TbI (OKa3aHl/Ie YCJ'IyFl/I) TPeTbUM Nnuam 3a pasdyMHyH LEeHY UINn BbINOJTHUTL ee
CBOMMU cuUnamMmm n I'IOTpe6OBaTb OT UcnosiHnTena Bo3MeLlleHNnA NoOHeCEHHbIX pacXoaoB;

notpeboBaTb YyMEHbLUEHUS LieHbl 3a BbINOMHEHe paboThl (OKa3aHue ycnyrm);

OTKa3aTbCs OT UCMOSHEHUS AOroBOpa O BbINOIHEHUN PaboTbl (OKa3aHUM ycnyru).
(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TakKe MOMHOr0 BO3MELLUEHUSA YObITKOB, MPUYMHEHHBIX €My B CBA3U C
HapyLleHMeM CPOKOB BbIMOMHEHNs paboTbl (OKa3aHus ycriyrn). YObITKM BO3MELLAOTCS B CPOKM, YCTaHOBMEHHbIE
ONs yOOBNETBOPEHUS COOTBETCTBYHOLUX TpeboBaHMI noTpebutensi.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. HasHayeHHble noTpebuTenem HOBble CPOKWM BbIMONHEHUSA PaboTbl (OKa3aHWs YCNyrv) ykasbiBalTCA B
[0rosope o BbINONHEHMU PaboThbl (OKa3aHUK ycryri).
(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

B Cliy4dae npocpoO4YKMn HOBbIX CPOKOB I'IOTpe6VITeJ'Ib Bnpaese npeabABUTb UCMOJTHUTENIO UHbIEe TpeGOBaHVIFI,
YCTaHOBJ1€HHbIE MYHKTOM 1 HacTosAwWen cTaTbMm.

3. LleHa BbInonHeHHOW paboTbl (OKasaHHOM Yycnyru), Bo3Bpawaemas noTpebuTteno npu oTkase oT
NCMNOMHEHNs AoroBopa O BbINOMHEHUW paboTbl (OKa3aHun ycnyru), a TaKkke ydntbiBaemas npyu yMeHbLUEHUN LieHbl
BbINOMHEHHON paboTbl (OKka3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMM C NyHkTamu 3, 4 u 5 ctatbm 24
HacTosLero 3akoHa.

(B peq. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpun oTKase OT UCMOMNHEHWA A0roBopa O BbINOMHEHUN paboThbl (OKazaHUKU yCnyru) UCNONHUTENb HE BNpase
TpeboBaTb BO3MELLEHNS CBOMX 3aTpaT, NPOU3BEAEHHbIX B NpoLecce BbINOMHEHNs paboThbl (OkasaHusa ycnyru), a
Takke NnaTbl 3a BbIMNOMHEHHYO paboTy (OKasaHHy YCryry), 3a UCKNIYEHMEM cryyvasl, ecnun notpedbutens NpuHAn
BbINOMHEHHY0 paboTy (OKasaHHyo ycnyry).

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

A63aL nckntoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-93.

5. B cnyyae HapyLleHWs YCTaHOBIEHHbIX CPOKOB BbINOMHEHMS paboThbl (OKasaHusa yCnyrn) unnm HasHaudeHHbIX
notpebutenem Ha OCHOBaHUM NyHKTa 1 HAcCTOsLEN CTaTbM HOBbIX CPOKOB MCMONMHUTENb yNnadynsaeT noTpebutento
3a Kaxabl AeHb (4ac, ecrny CPoK onpederieH B yacax) NPOCPOYKM HEYCTOMKY (NEeHH0) B pasmepe Tpex MpoLEeHTOB
LieHbl BbINOMHEHMSA paboTbl (OKa3aHMs YCryru), a ecnuv LieHa BbINONHeHUs paboThbl (OKazaHMs yCcnyru) 4OroBopom O
BbINOMHEHNW paboT (okasaHuw ycnyr) He onpederneHa - obuien LeHbl 3akasa. [1oroBOpoM O BbIMONHEHWMM paboT
(okasaHun ycnyr) mexgy notpebutenem u ncnonHuTenem MoxeT OblTb ycTaHoBreH 6Gonee BbICOKMI pasmep
HEeYyCTOWKM (NeHN).

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

HeycTonka (meHs) 3a HapylleHMe CpOKOB Havana BbINOMHeHMs paboTbl (OKasaHnus ycnyru), ee aTana
B3bICKUBAETCS 3a KaXXAbIN AEHb (4ac, eCnin CPOK onpegerieH B Yacax) NPOCPOYKkU BNIOTb 4O Havana BbINOSIHEHNUS
paboTbl (Oka3aHua ycnyru), ee atana unum npeabsasneHnst notpedutenem TpeboBaHuin, NpeayCMOTPEHHbBIX MYHKTOM
1 HacTodALWwen cTaTbu.

(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (nNeHsi) 3a HapyLleHWe CPOKOB OKOHYaHWA BbINOMIHEHUA paboThl (OKasaHusa ycnyru), ee aTana
B3bICKMBAETCA 3a KaxAbli OeHb (4ac, ecrnu CpoK ornpedeneH B 4acax) NPOCPOYKM BMMOTb A0 OKOHYaHWSA
BbINMOMHEHNss paboTbl (OkasaHus ycnyru), ee 3Tana wnu npegbsBrieHns noTpebutenem TpeboBaHWN,
npeayCcMOTPEHHbIX NMYHKTOM 1 HacTosLen cTaTbu.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymmMa B3bICKAHHOW MOTPEGWUTENEM HEYCTOMKM (NEeHU) He MOXEeT MpeBblllaTh LieHY OTAENbHOTO BUAa
BbIMOSHEHNST paBoThl (OKasaHWsl ycryru) unu obLLyto LeHy 3akasa, ecrnv LeHa BbIMONHEHWs OTAEMbHOTO BuAa
paboTbl (Oka3aHus ycnyru) He onpeAerneHa JOroBOPOM O BbIMOMHEHUN paboTbl (Oka3aHuy ycryri).

Pasmep HeycTowku (MeHn) onpegenseTcs, NCXo4s U3 LeHbl BbIMOMHEHNs paboTbl (Oka3aHus ycnyru), a ecnu
yKkasaHHas LeHa He onpegeneHa, ucxogs u3 oblien LeHbl 3akasa, CyllecTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHWe noTpebutena AOMKHO Obino ObiTb yOOBNETBOPEHO UCMOMHWTENEM B AeHb A0OpOBOSbHOrO
yAOBMEeTBOPeHNss Takoro TpeboBaHUsi unu B [deHb BblHeCeHWs cyaebHoro pelueHus, ecnu TpeboBaHue
noTpebutens 4o6pOBONBLHO YAOBNETBOPEHO He ObiNo.

6. TpeboBaHua noTpebuTens, yCTaHOBMEHHble MyHKTOM 1 HacToswen cTaTtbn, He noanexart
yOOBIETBOPEHMIO, ECNN UCMONHUTENb AOKaXeT, YTO HapyLUEeHWe CPOKOB BbIMOMHEHWUs paboTbl (OKa3aHus ycnyrm)
NpOon30LLI0 BCNeACTBNE HEMPEOAONMMON CUIbl UMW NO BMHE NoTpebuTens.

Crtartbs 29. NpaBa noTpebuTtens npu ob6HapyXxeHUM HeAOCTAaTKOB BbINOJSIHEHHOM paboTbl (OKa3aHHOWM
ycnyru)

1. MNMoTpebutenb npu obHapyXeHUn HeOOCTATKOB BbINOMHEHHOW paboTbl (Oka3aHHOW ycnyru) Brnpase Mo
cBoemy Bbibopy notpeboBaTsb:
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

6e3B03Me34HOr0 YCTPaHeHUss HeAOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOW yCrnyrn);
COOTBETCTBYIOLLErO YMEHbLUEHUS LieHbl BbIMOSTHEHHON paboThbl (OKa3aHHOW ycnyru);

6e3B03Me34HOr0 M3rOTOBMEHWs APYroi Bely M3 OOHOPOAHOrO MaTtepuana Takoro e KayecTBa unu
MOBTOPHOIO BbINOMHEHNA paboTbl. Mpu 3TomM noTpebuTenb 06si3aH BO3BPaTUTL paHee nepedaHHyl emy
UCMONHNTENEM BelLLb;

BO3MELLEHMS MOHECEHHbIX UM PAacXodoB MO YCTPaHEHU0 HEeAOCTaTKOB BbIMNOMHEHHON paboTbl (OkasaHHOWM
ycnyru) CBOMMU cunamv Unm TpeTbUMun nuuamm.

YpoeneTeBopeHue TpeboBaHUin noTpebutens o 6e3Bo3Me3qHOM YCTPaHEHUN HEOOCTATKOB, 06 M3roTOBIEHUN
OPYrov Bely MNM O MOBTOPHOM BbIMOSIHEHUM PabOTbl (OKa3aHUWM YCryru) He OCBOOOXAAEeT WCMONMHUTEnNs OT
OTBETCTBEHHOCTU B (POPME HEYCTOWMKM 3a HapyLLEHWE CPOKa OKOHYaHWUS BbINONHEHUSI paboThl (OKa3aHWUsi yCryrm).
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

MoTpebuTtens BnpasBe OTKasaTbCs OT UCMOMHEHUS AOroBopa O BbLINOMHEHWWM paboTbl (Oka3aHuu ycnyru) u
notpeboBaTb MOMHOrO BO3MELLEHUS YObLITKOB, €CNN B YCTAHOBIMEHHbLIN yKa3aHHbIM JOrOBOPOM CPOK HedoCTaTKu
BbIMOSIHEHHON paboTbl (OKazaHHOW yCnyrn) He ycTpaHeHbl ncnonHutenem. NotpebuTtens Takke BNpaBe 0TKasaTbCH
OT WCMNOSIHEHMS JOroBopa O BbINOMHEHMM paboTbl (OkasaHWW ycryrn), ecnm MM OBHapyXeHbl CyLleCTBEHHble
HeQoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOWM YCMyru) MW WHble CyLeCTBEHHble OTCTYMMEeHMs OT YCIOBWN
Aorosopa.

(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe noTpeboBaTb TakKe MNOMHOrO BO3MELLUEHUS YObITKOB, MPUYMHEHHBLIX €My B CBA3WN C
HegocTaTKaMu BbINONIHEHHOW paboTbl (OKa3aHHOM ycnyru). YObITKM BO3MELLAOTCS B CPOKW, YCTaHOBMEHHbIE ANS
yAOBMNETBOPEHNS COOTBETCTBYOWUX TpeboBaHui notpebutens.

2. lleHa BbInonHeHHOW paboTbl (OKasaHHOM Yycnyru), BoO3Bpawaemas noTpebuteno npu oTkase oT
NCMOMHEeHNs AoroBopa O BbINOMHEHUW paboTbl (OKkazaHum ycnyru), a TaKkke ydnTbiBaemas npy yMeHbLUEHUN LieHbl
BbINOMHEHHON paboTbl (OKa3aHHOW ycryrn), onpegenseTcsa B COOTBETCTBMM C NyHKkTamu 3, 4 u 5 ctatbm 24
HacTosLero 3akoHa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHbIE C HedOCTaTKaMM BbIMNOMHEHHOW paboTbl (OKasaHHOW Yycnyru), MoryT ObiTb
npeabsBreHbl Npu MNPUHATMX BbINONTHEHHON paboTbl (OKa3aHHOW YyCcnyrn) unn B XoA4e BbIMOMHEHWs paboTbl
(oka3aHus ycnyrn) nmbo, ecnm HEeBO3MOXHO OOHapyXWTb HeOoCTaTku MpU MPUHATUWM BbIMONHEHHON paboThl
(oka3aHHON ycryru), B TeYEHNE CPOKOB, YCTAaHOBIIEHHbIX HACTOALLMM MYHKTOM.

MoTpebuTtenb BnpaBe npenbsBnAaTb TpeboBaHUSA, CBA3aHHbIE C HegoCTaTKamu BbIMNOSIHEHHOW paboThbl
(oka3aHHOM ycryru), ecrnm OHU OBHapy>XeHbl B TEYEHNE rapaHTUNHOIO CpOKa, a NP ero OTCYyTCTBUWM B Pa3yMHbIN
CpPOK, B npefenax ABYX NET CO OHS NMPUHATUS BbINOMHEHHOW paboTbl (OKa3aHHOW ycnyru) unuM natv neT B
OTHOLUEHMMN HEAOCTATKOB B CTPOEHUUN Y MHOM HEABWXUMOM UMYLLIECTBE.

(n. 3 B pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. cnonHnTtenb OTBEYaEeT 3a HeJocTaTku paboThl (ycnyrun), Ha KOTOPYH HE YCTAHOBIIEH rapaHTUMHLINA CPOK,
€ecnvn noTpeduTenb OOKaXeT, YTO OHW BO3HUKNM OO €€ MPUHATUS UM UM MO NMPUYMHaM, BO3HUKLWIMM OO 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYI YCTaAHOBIEH rapaHTUMHbIA CPOK, UCMONMHUTENb OTBEYaeT 3a ee
He[QoCTaTKW, ecnv He AOKaXeT, YTO OHW BO3HWKNW Nocre NpuHATUA paboTbl (ycryrn) noTpebutenem BcneacTeve
HapylweHuss WM npaBwWn  WUCMONb3OBaHMS pesynbTata paboTbl (ycrnyru), OeWCTBUA TpeTbUX Nul  unu
HenpeoaonMMoKn CUnbI.

(n. 4 BBegeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

5. B cnyvyasx, Korga npefyCMOTPEHHbI JOrOBOPOM rapaHTUiAHbIA CPOK COCTaBnsieT MeHee ABYX NeT (NsTu
NeT Ha HeOBWXUMOE MMYLLECTBO) M HedocTaTku paGoThl (ycnyru) oGHapyXeHbl noTpebuTenem Mo ucteyeHun
rapaHTUMHOTO CPoKa, HO B npefenax AByX NeT (MATW NeT Ha HeABWKMMOE MMYLLECTBO), NoTpebuTenb Brpase

Crpanuua 27 u3 36


https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72075&date=29.11.2023&dst=100126&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72074&date=29.11.2023&dst=100144&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72074&date=29.11.2023&dst=100145&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72075&date=29.11.2023&dst=100127&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72075&date=29.11.2023&dst=100130&field=134

3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

npeabsBuTb TPEOOBaHNS, MPEAYCMOTPEHHBbIE MYHKTOM 1 HACTOSILLEN CTaTby, €ClM JOKAXKET, YTO TakMe HeaocTaTku
BO3HMKIM [0 NPUHATUS UM pe3ynbTaTta paboTbl (ycnyr) unm no npuynHam, BO3HUKLLIMM [0 3TOF0 MOMEHTA.
(n. 5 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbisBNEHWsI CyLLLEeCTBEHHbBIX HEJOCTATKOB paboThl (ycnyri) notpebutens BnpaBe nNpeabsBUTb
ncnonHutento TpebosaHve 0 6€3B03ME3AHOM YCTPAHEHUN HEOOCTATKOB, €CNN AOKAXKET, YTO HEAOCTATKN BO3HUKIU
00 MPUHATUS UM pe3ynbTaTta pabdoTsbl (YCryrM) unm no NpuYnHaMm, BO3HMKLLUM 4O 3TOr0 MOMeHTa. OTo TpeboBaHue
MOXeT ObITb NPeAbSABMEHO, ECNWN Takne HeJoCcTaTku 0BHapYXXeHbl MO UCTEYEHUN OBYX NeT (NATW NeT B OTHOLLEHNUU
HeABWXMMOrO MMYLLIECTBA) CO OHS MPUHATMSA pesynbTata paboTel (ycnyru), HO B npegenax yCTaHOBMEHHOro Ha
pesynbTat paboTbl (ycnyrn) cpoka crnyXbbl unu B TeyeHne OecATV NeT CO OHA NMPUHATUS pesynbrata paboThbl
(ycnyrn) notpebutenem, ecnu cpok cnyxbbl He ycTaHoBneH. Ecnv gaHHoe TpebGoBaHWe He yOoBRETBOPEHO B
TeyeHne OBafuaTu OHEW CO OHA ero npeabsiBleHust notpeduTenem mnm obHapyXeHHbIN HeJoCTaToK sBMsieTcs
HeyCcTpaHuMbIM, NoTpebuTens No cBoeMy Bbibopy Bnpase TpebosaTb:

(8 pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

COOTBETCTBYHOLLENO YMEHbLUEHUS LieHbl 338 BbIMOSTHEHHYIO paboTy (OKasaHHY yCnyry);

BO3MELLEHMSA MOHECEHHbIX UM PACXOOO0B MO YCTPAHEHUI HEeOOCTaTKOB BbINMOSIHEHHOW pPaboTbl (OKa3aHHON
yCrnyrvn) CBOMMU CUraMn Unm TpeTbUMU Nuuamu;

OTKa3a OT UCMOSTHEHWUSI JOFOBOPA O BbIMOSIHEHWUM paboThl (OKa3aHWK YCryrn) U BO3MeLLEeHNs YObITKOB.
(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Crtartbs 30. Cpoku ycTpaHeHUs He[0CTaTKOB BbINOJIHEHHOW paboThbl (OKa3aHHOW ycnyru)

Hepoctatkn paboTbl (ycnyrM) AOMKHbI ObiTb YCTpaHEHbl UCMOMHUTENEM B pa3yMHbIA CPOK, Ha3HAYeHHbIN
notpebutenem.
(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

A63aL ncknoyeH. - PegeparnbHblii 3akoH oT 17.12.1999 N 212-93.

HasHauyeHHbIN noTpebuTenemM cpok yCTpaHeHUs HEAOCTAaTKOB TOBapa yKka3blBaeTCsi B AOrOBOPE UMM B MHOM
noanvMcbIBaeMOM CTOPOHaMU AOKyMeHTe nnbo B 3asiBNEHUN, HanpaBneHHOM NoTpebuTenem NCNOSNTHUTENHO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylleHWe NpefyCMOTPEHHbIX HACTOSLLEN CTaTbell CPOKOB YCTPaHEHWsI HEJOCTaTKOB BbIMOMHEHHOM
paboTbl (OKa3aHHOW YCMnyru) UCMOMHWTENb ynnadMBaeT NOTPEGUTEN0 3a KaXAbll OeHb MPOCPOYKM HEYCTOMKY
(neHt0), pa3Mep M MOPAAOK WCYUCHIEHUS KOTOPOW OMPEAEnsTCs B COOTBETCTBUMM C MyHKTOM 5 cratbm 28
HacTosLwero 3akoHa.

B cnyyae HapylleHMs yKasaHHbIX CPOKOB noTpebutens BnpaBe nNpeabsiBUTb WCMOMHUTENO UWHble
TpeboBaHus, NpeaycMoTpeHHble NyHkTamu 1 1 4 ctaTbn 29 HacTosiLero 3akoHa.

Crtatbs 31. Cpoku yaoBneTBOpPEeHUs1 oTAeNbHbIX TPpeOOBaHUM NnoTpedbuTens

1. TpeboBaHusa noTpebutens o6 yMeHbLUEHWMM LiEeHbl 3a BbINOJIHEHHYIO paboTy (OKasaHHyK ycryry), o
BO3MELLIEHUN PacXO[oB MO YCTPAHEHUIO HEJOCTATKOB BhINOMHEHHOM paboThl (OKa3aHHOW yCnyrM) CBOUMU CUamm
UnNu TPeETbMMM NLAMK, a Takke O BO3BpaTe yniavyeHHOW 3a paboTy (ycnyry) OEHEXHOW CyMMbl U BO3MELLEHUM
yObITKOB, NPUYNUHEHHBIX B CBA3M C OTKA30M OT WUCMOJIHEHMS AOroBopa, NPeayCMOTPEHHbIE NMYHKTOM 1 cTaTbu 28 1
nyHkTamm 1 n 4 crtatbn 29 Hactosiwero 3akoHa, noanexaT YAOBMETBOPEHWIO B OECATUOHEBHbIA CPOK CO AOHS
npeabsBEeHNss COOTBETCTBYHOLLErO TpeboBaHus.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Tpe6OBaHI/IF| I'IOTpe6MTeJ'IF| 0 6e3B803Me34HOM M3roTOBMEHUM D,perVI Beln M3 oaHopoaHOro martepuana
TaKoro e kKavyecrtsa Ui O NOBTOPHOM BbIMNOJIHEHUN pa6OTbI (0Ka3aHl/Il/I yCﬂer) nognexart yaoBNeTBOPEHUKD B
CpPOK, yCTaHOBJ'IeHHbIﬁ ana CpoOY4YHOro BbIMOJIHEHUA pa6OTbI (0|<a3aH|/|;| yCJ'IyFI/I), a B Cly4dae, ecnm 3TOT CpPOK He
YCTaHOBIIEH, B CPOK, I'Ipeﬂ,yCMOTpeHHbIVI AOroBopomMm O BbINOJIHEHUN pa6OTbI (OKa3aHI/IM yCJ'IyFI/I), KOTOprI7I Obin
HeHaanexatlle NCNoJyiHeEH.
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

3. 3a HapyLLeHMe NpeayCMOTPEHHbIX HACTOALLEN CTaTbel CPOKOB YAOBIIETBOPEHUSI OTAESIbHbIX TPEGOBAHNIA
noTpebuTenss UCMOSHUTENb YNnayvMBaeT NoTPebuTento 3a Kaxabl AeHb NPOCPOYKM HEYCTOMKY (MeHt), pasmep U
nopsAoK MCYMCTIEHUS] KOTOPOW ONpeaensoTcs B COOTBETCTBUM C MYHKTOM 5 cTaTby 28 HacTosiero 3akoHa.

B cnyyae HapyweHusi CpoOKOB, yKkasaHHbIX B NyHKTax 1 u 2 HacToswewn ctatbu, notpebutens Bnpase
NpeabsBUTbL UCMONHUTENIO MHbIE TPeboBaHMA, NPeayCMOTPEHHbIE MYHKTOM 1 cTaTbn 28 u nyHktamm 1 u 4 ctatbn
29 HacToslLero 3akoHa.

Ctatba 32. MpaBo noTpebuTens Ha 0TKa3s OT MCNOJIHEHUS [OTOBOPA O BbINOSIHEHUN PaboT (OKasaHUM

ycnyr)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe OTKa3aTbCA OT WCMOMHEHUS AOroBopa O BbIMNOMHEHMM paboT (okasaHuw ycnyr) B
noboe BpeMs npu ycrnoBuu onnaTtbl UCMOMHUTEN (PaKTUYECKU MNOHECEHHbIX UM PacxofoB, CBA3AHHBLIX C
ncrnonHeHnem 06a3aTensCTB N0 AaHHOMY AOroBOpY.

Crtatbs 33. CMeTa Ha BbINONHEHMEe paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHve paboTbl (OkasaHue ycnyru), NpegycMOTPEHHOW AOroBOPOM O BbIMOSHEHUWM PaGoThbl
(okasaHuK ycnyru), MoxeT GbiTb COCTaBreHa TBepaas Unu npubnuanTensHas cMmeTa.

CocTtaBneHune Takov cMeTbl Mo TpeboBaHUo NOTPedbuTens unum ncnonHMTens 0b6a3arTensHo.

2. AcnonHutenb He Bnpase Tpe6OBaTb yBeJIN4EeHnA TBepﬂOVI CMeThI, a I'IOTpe6VITeJ'Ib - €é YMEeHbllueHud, B
TOM 4Yucne B crniy4yae, Kkorga B MOMEHT 3aKIto4eHnda aoroesopa ncknoyasnacb BOSMOXHOCTb NpeayCcMOTpeTb NOJSTHbIN
00beM nognexalmnx BblMOMHEHUIO pa60T (OKa3aHVIIO ycnyr) UnNn HeobxoauMbIX Ansi 3TOro pacxonos.

WcnonHutens umeeT npaso TpeboBaTb yBenuyeHuss TBEPAOW CMETbl MpW CyLIECTBEHHOM BO3pacTaHuK
CTOMMOCTM MaTepuanoB u obopydoBaHus, NpeaoCcTaBNAeMblX WCMOMHUTENEM, a Takke OKasblBaeMbIX €My
TPETbUMU NUUAMK YCIyr, KOTOPOe Henb3s ObiNo npedycMOTpeTb Mpu 3aknmdeHun gorosopa. [lpu oTkase
notpebuTtens BbINONMHUTL 3TO TpeboBaHWe MCNONHMUTENb BNpaBe pacTOpPrHyTb AOroBop B cyaebHOM nopsgke.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. Ecnu BO3HUKNA HEOOXOOUMOCTb BbIMOMHEHUS OOMOMHUTENbHbIX PaboT (OkasaHus AOMONHUTENbHbIX
ycnyr) u no 3TON MNpPUYMHE CyLLEeCTBEHHOrO MNpEeBbIWEHUS MNpUBNU3NTENbHOW CMeTbl, MCNOMHUTENb 00HA3aH
CBOEBPEMEHHO npefynpeauTs 06 atom notpebutens. Ecnn notpebutenb He gan cormacue Ha MpeBblEHUe
NpMBnM3NTENLHON CMEThI, OH BNpaBe 0TKa3aTbCs OT UCMOMHEeHUs gorosopa. B atom cnyyae ncnonHutenb MoxeT
TpeboBaTb OT NOTpebuTens ynnatbl LEeHbl 3a BbINONIHEHHYIO paboTy (Oka3aHHyo ycnyry).

WcnonHntenb, CBOEBpPEMEHHO He npefynpeavBLLIMA MOTpedbuTens o HeobGXOOUMOCTU NPEBbLILIEHMS
NpMBNN3NTENBHON CMEThI, 0083aH UCMOMHUTL JOrOBOpP, COXPaHAsA NpaBo Ha onnaTy paboTkl (ycnyrun) B npegenax
NpMeNn3NTenbHOM CMETbI.

(n. 3 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Crtatbs 34. BbinonHeHne paboTbl M3 MaTepuana ucnosiHuTens

1. NcnonHuTtens 0653aH BbINONHUTL paboTy, onpeaeneHHyo 4OroBOPOM O BbINOMHEHWMU paboThl, U3 CBOEro
maTtepuana u CBoMMU CpeacTBamu, €Crv MHOEe He NpedyCMOTPEHO AOrOBOPOM.
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

WcnonHutens, npefocTaBuBLUMIA MaTepuan ANns BbIMNONHEHUs paboTbl, OTBEYaeT 3a ero HeHaanexailee
KayecTBO MO NpasBunamM o6 OTBETCTBEHHOCTU NpoAaBLa 3a TOBapbl HEHAAMEXALLEro kKavecTsa.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepl/lan NUCNoNHNUTENA ornnadymnBaeTcd ﬂOTpe6l/|TeﬂeM npun 3akro4YeHnn YKasaHHOro pgoroBeopa
NOJTHOCTbK NN B pa3Mepe, YKa3aHHOM B 0rosope O BbIMNOJTHEHUU pa60TbI C ycnoBmeM OKOHYaTEesIbHOro pacyeTa
npu nony4yeHuu I'IOTpe6MTeJ'|eM BbIMNONTHEHHOW UCMOSNTHUTENEM paGOTbI, €CIn NHOM nopaaoK pacyeToB 3a MaTtepuan
ncnonHnTenda He npegycmMoTpeH cornalleHnemM CTOpOH.
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(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cniyyasx, npegyCMOTPEHHbIX 0rOBOPOM O BbINOMHEHUU paboTbl, MaTepmnan MoOXeT ObiTb NpefoCTaBreH
ucnonHutenem notpebutento B kpeaut. [ocneaytollee n3MeHeHue LeHbl NpegoCTaBNeHHOro B KpeanT matepvana
NCMONHNTENS He BrieYeT 3a cobon nepepacyeTa.

(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepman UCNonHUTENss W Heobxoaumble [Afis  BbINOSIHEHMS paGOTbI TEXHMNYEeCKmne cpeacrtea,
MHCTPYMEHTbI N nNpo4yee OOCTaBJIATCA K MECTY BbINOJIHEHUA pa60T NCNnornHuTeneMm.

Crtatbsa 35. BbinonHeHue paboTbl U3 MaTtepuana (¢ Belwbio) noTpebutens

1. Ecnn paboTta BbINONHHAETCA MOMHOCTBIO WM 4YacTUYHO U3 MaTepuana (C Belbio) noTpeburtens,
NCMNOMHUTErNb OTBEYaeT 3a COXPaAHHOCTb 3TOro Matepuana (BeLum) 1 NpaBuIibHOE ero NCNosb3oBaHue.

McnonHuTtenb 0653aH:

npegynpeaute NOTpedbuTens o HENPUrogHOCTU MM HeaobpokayeCTBEHHOCTM NepedaHHoro notpeburenem
MaTepuana (BeLum);

npencTtaBnUTb OTHET 006 n3pacxogoBaHmn Mmatepumana n Bo3BpaTtuTb €ro oOCTaTok.

B cny4ae nomHom vnu YacTnyHOM yTpaThl (NoBpexaeHus) maTepuana (Bewu), NPUHATOro ot notpebutens,
ucnonHutens 06s3aH B TPeXOHEBHbIA CPOK 3aMEHWUTb €ro OAHOPOAHbIM MaTepuanom (BeLlbk) aHanornyHoro
KayecTBa M MO XenaHuWo noTpebuTens M3roToBWUTbL M3enve U3 OJHOPOAHOro mMatepuana (Bewm) B pasyMHbIN
CPOK, a Mpu OTCYTCTBUM OAHOPOAHOIO Marepuana (BeLin) aHanormyHoro kavyectsa - BO3MECTUTb MOoTpeburento
OBYKpPaTHYIO LEHY YyTpadeHHOro (MoBpexOeHHOro) wmartepvana (Beww), a Takke pacxogbl, MNOHECEHHble
notpeburenem.

2. UeHa yTpayeHHOro (noBpexgeHHOro) matepuana (Belim) onpegensietcsd, MCXoAs U3 LeHbl matepuana
(Bewwn), cyuiecTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue noTpedbuTtens 40MmKHO 6bIno 6biTb YA0BNETBOPEHO
ucrnonHuTenem B AeHb 4OOPOBONBHOIO yOOBMETBOPEHUS Takoro TpeboBaHus unm B AeHb BbiHECEHUSA cyaebHoro
peweHus, ecnu TpebosaHne noTpebutens 4o6pOBONBLHO YAOBNETBOPEHO He ObINo.

LleHa maTepuana (Bewm), nepegaBaemMoro UCNoHUTENIO, onpeaensieTcs B JOTOBOPE O BbINOMHEHUN paboThbl
UN1 B UHOM JOKYMEHTE (KBUTAHLMW, 3aKa3e), NOATBEPXKAAIOLLEM €ro 3aKio4YeHNE.
(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

3. NcnonHutenb ocBoboxgaeTcsi OT OTBETCTBEHHOCTU 3a MOSHYHO MMM YacTUYHYIO yTpaTy (noBpexgeHue)
mMaTepuana (Bewu), NPUHATOro UM OT noTpebutens, ecnu notTpebutens npegynpexaeH ncnonHuTenem o6 ocobbix
CBOWCTBax MaTepuana (Belwu), KOTOpble MOryT MoBfeYb 3a COOOM ero MOMHYK WM YacTUYHYK yTpaty
(noBpexxgeHne) nmbo ecnu ykasaHHble CBOWCTBaA MaTtepuana (Bewm) He wmornmu OblTb OBHapyXeHbl Mpu
Hagnexallen npuemMke UCNOoMHUTENeM 3Toro Matepuana (BeLum).

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ctatba 36. OO6GsizaHHOCTb WMCMONMHUTENSA MWHGOpMUpoBaTb nNoTpebuTenssi 06 o6GcTOATENbLCTBAX,
KOTOpble MOryT NOBMIMATb HAa Ka4yecTBO BbIMOJIHAEMOW paboThbl (OKa3biBaeMoOW ycryru) unm noenedb 3a
cob60o1 HEBO3MOXHOCTb €€ 3aBEePLUEHUSA B CPOK
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

McnonHutens 06513aH CBOEBPEMEHHO MHEOPMMPOBATL MOTPEOMTENS O TOM, YTO COONOAEHWE YyKasaHWuw
noTpedurtens n mHble 0OGCTOATENBLCTBA, 3aBUCALLME OT MOTPEOUTENs, MOryT CHU3WUTb KA4YeCTBO BbIMOSTHAEMOMN
paboTbl (Oka3biBAEMOW YCMyrn) UM NoBreYvb 3a CO60N HEBO3MOXHOCTb €€ 3aBEPLUEHUS B CPOK.

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutens, HECMOTPS Ha CBOEBPEMEHHOE M OBOCHOBaHHOE WHGOPMWPOBAHWE WCMOSNTHUTENEM, B
pa3yMHbI CPOK HE 3aMEHWUT HENPUroAdHbIN MM HeJobpPOKAYeCTBEHHLIM MaTepuarn, He M3MEHUT yKasaHun o
crnocobe BbINONHEHUA paboTbl (OkasaHUsA ycnyru) nmbo He YCTPaHUT WMHbIX OOCTOATENbLCTB, KOTOpble MOryT
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CHU3UTb KayecTBO BbINOMHsiEMOW paboTbl (OkasbiBAEMOW YyCryru), WUCMONHWTENb BMpaBe OTKa3aTbCs OT
NCMOSHEHNSA AOrOBOPA O BbINOSIHEHMM paboTbl (OKa3aHWKM ycnyru) n notTpeboBaTh NOMHOMO BO3MELLEHUS YObITKOB.
(B peq. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crtatbs 37. Mopanok un opMbl onnaTbl BbINOIHEHHOW pPaboTbl (OKa3aHHOW yCnyru)
(B peq. ®PenepanbHbix 3akoHoOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-03)

MoTpebuTtens o0b6si3aH onnaTUTb OKa3aHHble €My YCIyrm B MOPsiAKE U B CPOKM, KOTOpble YCTaHOBMEHbI
JOroOBOPOM C UCMOSHUTENEM.
(vacTb nepsas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens o6s3aH onnaTtuTb BbIMNOMHEHHYKD WCNOMHUTENEM B NOMHOM 00beme paboTy nocne ee
nNpuHATMA noTpebutenem. C cornacus notpebutens pabota moxeT ObiTb ONNayeHa UM Npu 3aknyYeHnun gorosopa
B NOMIHOM pa3mepe unu nyTem BblAayn aBaHca.

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

Onnarta okasaHHbIX ycnyr (BbIMOMIHEHHbIX paboT) NPOM3BOAMTCA NOCPEACTBOM HaNMYHbIX MM 6e3HaNNYHbIX
pac4eToOB B COOTBETCTBUM C 3akoHoAaTenbCTBOM Poccuiickon ®epepaumu.
(4acTb TpeTbsa BBeaeHa PeneparnbHbiM 3akoHOM oT 27.07.2006 N 140-03)

Mpn wncnonb3oBaHMM HamnuMYHOW (POPMbI  pacyeToB onnata ToBapoB (paboT, ycnyr) notpebutenem
nNpou3BoOaUTCA B COOTBETCTBUM C yKaszaHMeMm npogasBua (MCNOMHUTENS) NyTeM BHECEHUS HanmWYHbIX AEHEXHbIX
cpeactB  nmpogasuy  (ucnomnHuTeno), nmMbo B KpeauTHyl  opraHu3aumio, nmMbo nNnaTexHOMy  areHTy,
OCYLLECTBMAOLWEMY [EATENbHOCTb MO Mpuemy nnaTtexen dusandeckmx nud, nubo GaHKOBCKOMY MraTeEXHOMY
areHTy (cybareHTy), OCyLLeCTBMSIOWEMY [OeATeNnbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O OaHkax u
OaHKOBCKOWN OeATEeNbHOCTW, ECMM MHOE He YCTaHOBMEHO diedeparnbHbIMU 3aKOHAMW U MHBIMW HOPMAaTUBHBIMU
npaBoBbiMM akTamu Poccunckonn Pepepaumun. MNpu aTomM obsi3aTenbcTBa NoTpebuTens nepes NpoAaBLOM
(vcnonHuTenem) no onnate ToBapoB (paboT, yCnyr) cHUTaTCA UCMOMNHEHHBIMU B pa3mMepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHUST HanW4YHbIX JEHEXHbIX CPeacTB COOTBETCTBEHHO NpoAasuy (MCNOMHUTEN), NMbo B
KpeauTHy0 OopraHu3aumio, nMbo nnaTtexXHOMY areHTy, OCYLLEeCTBrsoWweMy AesATernbHOCTb MO NpueMy nnaTtexew
dusnyeckux nuy, nnbo GaHKOBCKOMY NNaTEXHOMY areHTy (cybareHTy), OCyLlecTBRsLEeMy OesATeNbHOCTb B
COOTBETCTBMU C 3aKOHOAATENbCTBOM O BaHkax 1 GaHKOBCKOWM AeATENbHOCTW.

(B pea. PegepanbHbix 3akoHoB oT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-d3)

Cratba 38. YTpatuna cuny. - ®egepanbHbi 3akoH oT 25.10.2007 N 234-P3.
Cratba 39. PerynupoBaHue okasaHusi otTaernbHbIX BUAOB yCnyr

Mocneacteus HapyLwleHnd yCJ'IOBVIIZ [orosopos 006 okasaHuM OTAEeNbHbLIX BUAOB ycnyr, eCnu Takme OoroBopbl
Nno CBOEMY XapakTepy He noanagarT nog OEencTBMe HaCTosILWEN rnaBbl, onpenendarnTcA 3aKOHOM.

Cratbs 39.1. MpaBuna okasaHusa OTAeNbHbIX BUAOB YCIyr, BbIMOJIHEHUSI OTAENbHbIX BUAOB paboT
norpeburensam
(BBegeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna okasaHUs OTAENbHbIX BWOOB YCIYr, BbIMNOMHEHUS OTAENbHbIX BUOOB paboT noTtpebutensm
ycTaHaBnuBatoTcs lNpaButenscteoM Poccunckon ®enepaumn.

Mnaea IV. FTOCYOAPCTBEHHAA N OBLWECTBEHHASA 3ALLUTA
NPAB NOTPEBUTENEWN

Ctatba 40. ®PepgepanbHbiii FOCyAapCTBEHHbIN KOHTponb (Hag3op) B o6Gnactu 3awuTtbl nNpaB
notpedutenen
(B pea. PegepanbHoro 3akoHa ot 11.06.2021 N 170-$3)

1. ®depepanbHbli TOCYAApPCTBEHHbIA KOHTPONb (Hag3op) B obnactu 3awuTbl npaB notpebutenen
ocyllectBnseTca enepanbHbiM  OpraHOM  WUCMOSHUTENBHOW  BNAcTW, YMNOMHOMOYEHHbIM [paBUTENBCTBOM

CrpaHuua 31 u3 36


https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72074&date=29.11.2023&dst=100151&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72074&date=29.11.2023&dst=100153&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=115637&date=29.11.2023&dst=100021&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72074&date=29.11.2023&dst=100155&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72075&date=29.11.2023&dst=100165&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72074&date=29.11.2023&dst=100157&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=449455&date=29.11.2023&dst=101664&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=115637&date=29.11.2023&dst=100022&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=157966&date=29.11.2023&dst=100065&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=172730&date=29.11.2023&dst=100057&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72055&date=29.11.2023&dst=100068&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=440507&date=29.11.2023&dst=100017&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=101260&date=29.11.2023&dst=100012&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=440513&date=29.11.2023&dst=100080&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=459274&date=29.11.2023&dst=100109&field=134

3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

Poccuiickonn depepaumm (ganee - opraH rocygapCTBEHHOrO Hag3opa).

2. lpepmeTom hepepanbHOro rocygapCTBEHHOrO KOHTponst (Hagsopa) B obnactv  3awmTtbl npas
notpebuTtenen aBnaOTCA:

1) cobnogeHne n3roToBUTENsIMU, UCMONMHUTENSAMM, NPoAaBLaMK, YNOSTHOMOYEHHBIMW OpraHu3aumsaMn nunm
YMONTHOMOYEHHBIMX  UHAMBUAYaNbHLIMW  NpearnpuHuMaTensMi, uMMnopTepaMu, BriagenbuaMu arperatopos
obsa3aTenbHbIX TpeboBaHWIA, YCTAaHOBNEHHbIX HAaCTOAWMM 3aKOHOM, APYrUMK dedeparibHbIMU 3aKOHAMU U UHBIMA
HOPMaTUBHBIMW MNpPaBoBbIMM akTamu Poccunckon ®Pegepauun, a TakKke akramu, COCTaBASOWMMM MNPaBO
EBpasunickoro SKOHOMUYECKOro CoK3a, perynupyroLnmMm oTHOLLEHUSA B 06nacTy 3awmTbl npas notTpebutenen;

2) cobniogeHve W3rotoBUTENEM, WCMOMHUTENEM (MMLOM, BbIMOMHAKLWUM  (YHKUMM  MHOCTPAHHOIO
N3roToBUTENSs), NPOAABLOM TpPebOBaHWUW, YCTAHOBIEHHbLIX TEXHWYECKMMMW pernamMeHTamu, unmn obssaTenbHbIX
TpeboBaHuWii, nognexawmnx NPUMEHEHNIO 0 OHSI BCTYNIEHNSA B CUITY TEXHUYECKUX PErIaMEHTOB B COOTBETCTBMM C
depepanbHbiM 3akoHOM OT 27 aekabps 2002 roga N 184-93 "O TexHMYECKOM perynnupoBaHun”;

3) cobniogeHne npogasuamm K BriagenbLamun arperatopoB 0b6s3aTenbHbiX TpeboBaHWA K MapkUpoBKe
TOBapoB CpeAcTBaMM nageHTudmkaumm, kK nepegade nHdopmaumm B rocygapCTBEHHYI0 MHPOPMALIMOHHYO CUCTEMY
MOHWUTOPWHra 3a 06opoTOM TOBapoB, MOAMEXalmx 06A3aTeNbHOW MapKMpoBKE CPeACTBaMWU MAEHTUMMKaLun, u
WHbIX TPeboBaHUN, CBA3aHHbIX C 06OPOTOM TOBApOB, UHOPMALNS O KOTOPbIX NOANEXUT BHECEHWUIO B YKa3aHHYIO
rocyaapCTBEHHYH WMH(OPMaLMOHHYK0 cuctemy B cooTBeTCcTBMM ¢ PepepanbHbiM 3akoHOM OT 28 gekabpsi 2009
roga N 381-&3 "O6 ocHOBax rocygapCTBEHHOro perynMpoBaHWsi TOProBow AedtenlbHocTu B Poccuickon
depepaumun”, degepanbHbiM 3akoHOM OT 13 moHa 2023 roga N 203-®3 "O rocygapCTBEHHOM perynmpoBaHum
npouseBoacTBa M obopoTa TabayHbix M3genui, TabadHom NpoayKUWMW, HUKOTMHCOOEPXKaLLen NPOAYKUUN U Cbipbs
ans mx npouseoactea”, PepepanbHbiM 3akoHOM OT 22 Hosbpsa 1995 roga N 171-d3 "O rocygapCTBEHHOM
perynMpoBaHuv nponssoacTea u obopoTa 3aTUIOBOro CNUpTa, ankorofibHOWM 1 CIMPTOCOAEPXKaLLen NPpoayKuun n oo
orpaHu4yeHun noTpebneHus (pacnutus) ankoronibHOM MPOAYKUMK", 3a MUCKMYEHNEM Takux obs3aTernbHbIX
TpeboBaHWI, OTHOCALUMXCA K MpegmeTy pervoHanbHOro rocyaapCTBEHHOrO KOHTponsa (Hagsopa) B obnactu
PO3HUYHOW MNpPOAAXW ankororibHOW W CAMPTOCOAEpXallen npoaykuun u deaeparbHOro rocyfapcTBeHHOro
KOHTpons (Haasopa) B obnacti Npon3BoAcTBa M 060poTa 3TUMOBOIO CNMPTAa, ankoronbHOW U cnupTocogepXallem
npoayKunu.

(nn. 3 BBegeH PepepanbHbiM 3akoHOM 0T 04.08.2023 N 474-93)

3. OpraHmsauus u ocyuiecTBneHne deaepanbHoro rocygapcTBEHHOrO KOHTpons (Hagsopa) B obnactu
3awmTbl NpaB notpebutenen perynupytotca ®PepepanbHbiM 3akoHoM oT 31 wmona 2020 roga N 248-®3 "O
rocyaapCTBEHHOM KOHTporie (Haa3ope) u myHuumnanbsHOM KoHTpone B Poccunckon ®enepaunn’.

4. TlonoxeHne o denepanbHOM TrOCYAapCTBEHHOM KOHTpone (Hag3ope) B obnactu 3awuTbl Mpas
notpebutenen yreepxaaetcs lNMpasutensctBom Poccuiickon ®eaepaunn.

5. B nonoxeHun 0O enepanbHOM rocygapCTBEHHOM KOHTporne (Hagsope) B obnactu 3awuTbl npas
notpebutenen ykasbiBalOTCA HaMMEHOBaHWE W CTPYKTYPHble 3MeMeHTbl TEXHWYECKOro perrameHta v (unwu)
0bsa3aTenbHbIX TpeboBaHM, Noanexalmnx NPUMEHEHUI0 40 OHS BCTYMMAEHUSA B CUMY TEXHUYECKUX PErnameHToB B
cooTtBeTcTBMM ¢ PenepanbHbiM 3akoHOM oT 27 aekabps 2002 roga N 184-®3 "O TexHu4yeckom perynvpoBaHum”,
oueHka cobnogeHns KOTOpbIX OCYLLECTBSETCH B paMkax hegepanbHOro rocygapCTBeHHOro KOHTpons (Hagsopa)
B obnactu 3awuTtbl nNpaB notpebutenen, a Takke BuAbl NPOAYKUUW, ABnsowmecd obbektamm denepanbHOro
rocygapCTBEHHOIO KOHTpOrs (Hag3opa) B obnactuy 3awwmTel npae notpeburtenei.

6. OpraH rocygapCTBEHHOro Hag3opa eXerogHo roTOBWUT rOCyOapCTBEHHbIM Ooknag O 3awuTte npas
notpebutenen B Poccuiickon ®enepauun B nopsgke, yctaHoeneHHom NpasutensctBom Poccuiickon degepaumm.

7. OpraH rocygapCTBEHHOrO Haasopa BrpaBe obpawatbCa B Cyhd C 3asiBEHMSIMM B 3aluTy npasB
noTpebutenen n 3aKOHHbIX WHTEPECOB OTAENbHbIX NOTpebutenen (rpynnbl NoTpedbutenen, HeonpeneneHHOro
Kpyra notpebutenei), a Takke C 3asiBNEHVMAMU O JMKBMAAUUW W3rOTOBUTENS (MCNOMHWUTENS, NpoAaBLa,
YMONTHOMOYEHHOW OpraHv3aumM, MMnopTepa, Bragenbua arperatopa) nubo O npekpaweHur OesTeNbHOCTU
WHOUBMAYanNbHOro npeanpuHumarens (ynonHOMOYEHHOro WHAMBUMAYaNbHOro npeanpuHumartens) 3a rpyboe
(noBnekLlee cMepTb NN MaccoBble 3aboneBaHus, OTpaBneHns naen) HapyLleHe npas noTpebutenen.
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"0 3awmTe NpaB noTpebutenein"”

8. OpraH rocygapCTBEHHOro Hajgs3opa B Mopsiake, YCTAHOBMEHHOM 3akoHoAaTenbcTBOM Poccuickon
denepaummn, MoxeT ObITb NMPUBNEYEH CYAOM K yvacTUio B [ene, a Takke BnpaBe BCTynaTb B AENO MO CBOEeW
MHULUMaTVBE UM NO MHMUMATUBE NUL, YYacTBYHOLMX B Aene, Ans Aavu 3aknioyveHus no Aeny B Lensix 3awuTbl
npae noTpeduTenen B paMkax rpaxxgaHcKoro Unn agMmMHUCTPaTMBHOIO Cy40NpPOM3BOACTBA.

9. OpraH rocyaapCTBEHHOIO HaZ3opa BripaBe AaBaTb Pa3bsCHEHMS MO BOMPOCaM MPUMEHEHWsT 3aKOHOB U
MHbIX HOPMAaTMBHbLIX MPaBOBbLIX akToB Poccuiickoii depepauunn, peryampyowmx OTHOWEHUA B 06nacTy 3almTbl
npaB notpedutenei.

10. KoHcynbTuMpoBaHve, npodunaktudecknii Bu3WUT, HabnwoaeHve 3a cobnogeHneM o0bs3aTenbHbIX
TpeboBaHuii, Bble3gHoe obcrneaoBaHme MOryT NpoBOAMTLCA bedepanbHbIMU FOCYAaPCTBEHHBIMU YUpeXAeHUAMMU,
noaBeAOMCTBEHHbIMM OpraHy rocyfapCTBEHHOro Haa3opa, B MOpsSAKe U Cny4vasix, YCTAHOBMEHHbIX MOMOXEHUEM O
hbenepanbHOM rocygapcTBEHHOM KOHTpone (Hag3ope) B obracty 3awuTel npaB notTpebutenen.

Cratba 41. O653aHHOCTb U3roTOBUTENA (MCNONHUTENSs, NpoAaBLUa, YNOJIHOMOYEHHOMN opraHu3sauumn
MNM YNOSIHOMOYEHHOro MHAWBMAYanbHOro npepgnpuHUMarens, MMmnopTepa, Bnagenbua arperatopa) no
npepocTaBneHuto MHcopmMauum opraHy rocyaapcTBeHHOro Hagsopa
(B pea. PepepanbHoro 3akoHa oT 29.07.2018 N 250-93)

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

WNarotoButens (McnomHuTenb, MpogaBel, YNOMHOMOYEHHas OpraHuM3auus WM YnofiHOMOYEHHbIN
WHOUBMAyanbHbIN  NpeanpuHMMaTtens, uUMNopTep, Brageney arperatopa) no TpeboBaHuo  opraHa
rocyaapCTBEHHOrO0 Hag3opa, €ro [AOJMKHOCTHbIX nul 00s3aH npefocTaBUTb B YCTAHOBMEHHBLIA WMU  CPOK
OOCTOBEPHbIE CBeAeHWsl, OOKYMeHTauutlo, OObACHEeHMS B MNWCbMEHHOMW W (Mnu) YCTHOW OpMe U  UHYIO
WHpopmaumo, Heobxoaumyo AN OCyLEeCTBMEHNA OpraHoOM roCyJapCTBEHHOro Hazs3opa W ero OOMMKHOCTHbIMMU
nMuammn NOfHOMOYMI, YCTaHOBMNEHHbIX 3aKkoHoAaTeNsCTBOM Poccuickon degepaumn.

(B peq. ®epepansHoro 3akoHa ot 29.07.2018 N 250-93)

Crtartbs 42. YTpaTtuna cuny. - PegepanbHbiii 3aKkoH oT 21.12.2004 N 171-®3.

Crtatbs 42.1. lonHOMO4YUS BbICLULMX UCNONHUTENIbHbIX OPraHOB rocyAapCTBeHHOW BNacTy Cy6GLeKToOB
Poccuiickon ®egepaumm B o6nactu 3awmutbl npaB noTpedutenen
(BBegeHa ®enepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. BbiCWMA MCNONHUTENbHBLIN OpraH rocygapCTBEHHOW BMacTuM COOTBETCTBYLWEro cybbekta Poccuiickon
degepaummn OCyLWECTBNAET MeponpusaTua no peanu3aumu, obecnedeHuo n 3awwmTe npasB notpebutenen n B
npegenax cBOMX NOMHOMOYUIA NPUHMMAaET onpeaerneHHbIe Mepbl.

2. B uensix cofeictsusi 3almTe npaB NoTpebuTenen opraHbl WCMOMHUTENLHOW BRacTM cybbekToB
Poccuiickon ®epepaumn paspabaTtbiBaloT pervoHanbHble NporpaMMbl MO 3aluTe npaB notpebutenen wu
OKa3sbIBalOT COAENCTBME OpraHam MECTHOro CamoynpaBneHust U obLLEeCTBEHHbIM 00beAMHEHNIM NoTpebuTenen
(vx accoumaumsiM, COH0O3aM) B OCYLLECTBIEHUN MU 3aLLMTBI NpaB noTpebutenen.

(n. 2 BBegeH depepanbHbiM 3akoHoM OT 18.03.2019 N 38-93)

3. OpraH rocygapCTBEHHOrO Hagsopa YTBepXAaeT MeTOAMYECKME pekomeHZauuMum no pa3paboTtke u
peanu3auny perMoHasnbHbIX U MyHUUUNANbHbBIX NporpamMmm no 3awimTe npasB noTpebutenen.
(n. 3 BBegeH PepeparnbHbiM 3akoHOM OT 11.06.2021 N 170-$3)

Cratba 42.2. lepepaya ocyuecTBeHUS NOSTHOMO4YMIA OpraHa rocyaapCTBeHHOro Hapg3opa opraHam
MCNOJTHUTENbHOW BNacTu cybosektoB Poccuinickon ®eaepaumm
(BBegeHa ®epepanbHbiM 3akoHoM OoT 13.07.2015 N 233-$3)

lMonHoMoOuMs opraHa rocyaapCTBEHHOrO Had3opa MO OCYLECTBEHWIO dedepanbHOro rocygapCTBEHHOro
Hagsopa B obmactu 3awuMTbl MpaB noTpebuTenem MoOryT nepedaBaTbCa ANS  OCYLECTBMEHWS oOpraHam
MCNoNHUTENBHOM BractTu cybobektoB Poccuiickon Pepepaumm noctaHoBneHusamu [NpaButensctBa Poccuiickon
denepaumun B nopsagke, yctaHoBneHHom denepanbHbiM 3akoHOM OT 6 okTabpsa 1999 roga N 184-03 "O6 o6Lux
npyvHUMNax opraHu3auuun 3akoHoAdaTenbHbIX (MpeacTaBuUTENbHbIX) U UCMOMNHUTENBHBIX OPraHOB roCygapCTBEHHOM
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BnacTu cyowektoB Poccuiickon degepaummn”.

Cratbsa 42.3. Nogaya n paccMmoTpeHue obpalieHn noTpeduTtenen
(BBegeHa ®egepanbHbiM 3akoHOM OT 18.03.2019 N 38-93)

1. OBpaLyeHne notpebutens MOXeT ObITb HaNnpaBneHo B NMMCbMEHHON bopMe Ha BymMakHOM HocuTene unm
B 9NEKTPOHHOM (hopMe B OpraH rocygapCTBEHHOro Hag3opa, WHble YMOMHOMOYEHHble defeparnbHble OpraHbl
WCNONHUTENBHON BNAcTW, OpraH MWCNOMHUTENbHOW BnacTn cybbekta Poccunckon depepaumm nunbo opraH
MECTHOro caMmoyrnpaBneHus.

2. OObGpaweHne noTpebutens MoOXeT ObiTb HanpaeBfmeHO MO MoyTe, C  UCMOMb30BaHWEM
MHOPMALMOHHO-TENEKOMMYHUMKALMOHHOKW ceTn  "WIHTepHeT", B TOM u4ucre oduumanbHOro canta opraHa
rocygapCTBEHHOIO0 Haas3opa, MHbIX YMONHOMOYEHHbIX dhedepanbHbIX OpraHoB MCMOMHUTENbHOW BracTu, opraHa
ucnonHuTenbHonW Bractu cybbekta Poccuickon ®epepaummn nubo opraHa MeCTHOro camoynpasfneHus (B
cybbvektax Poccunckon ®epepaummn - ropogax depepanebHoro 3HadeHuss MockBe, CaHkT-lleTepbypre wu
CeBacTonone ¢ Mcnonb3oBaHNMeMm ouunanbHOro canWTa opraHa MeCcTHOro CaMoynpaBfeHus B Criyvyae, ecnm 3To
npegycMoTpeHo 3akoHamu cybbektoB Poccunckon Pepepaummn - ropogos degepanbHoro 3HaveHuss Mocksbl,
Cankr-lMetepbypra n CeBacTtonons), €AMHOrO nopTtana rocyAapCTBEHHbIX W MyHMUMNanbHbIX ycnyr nunbo
pervoHanbHOro nopTana rocyaapCTBEHHbIX U MyHULMMAMbHbLIX YCIYr, a Takke MOXET OblTb NMPUHATO NPU JIMYHOM
npveme 3asBuUTENS.

3. B MHOroyHKUMOHaNbHLIX LEeHTpax NpegocTaBneHns rocyaapCTBEHHbIX U MyHULUMNAnNbHbIX YCryr MoryT
OCYLLECTBNATLCA NpueM obpalleHnin noTpebuTtener 1 KOHCyNbTUPOBaHWe noTpebutenen No Bonpocam 3awmuTbl UX
nMpaB Ha OCHOBaHUW COMMawWeHMn O B3aUMOOEWCTBUM MeXOy MHOrOMYHKUMOHAMNbHBIMKU  LeHTpamm
NpefocTaBneHnss rocygapCTBEHHbIX M MYHUUMNAMbHbIX YCNyr U deaepancHbIMW OpraHamu UCMOSNTHUTENBHON
BMacTu, opraHamu rocygapcTBEHHbIX BHEOAKEeTHbIX POHAOB, OpraHaMu rocygapCTBEHHOW BracTu CyObekToB
Poccuinckon ®egepauunn, opraHaMm MECTHOTO camoyrnpaBneHus.

CtatbA 43. OTBeTCTBEHHOCTb 3a HapyleHue npaB noTpeéutener, YCTaHOBJIEHHbIX 3aKOHaMMU M
MHbIMM HOPMaTUBHbIMU NPaBOBbIMMK akTaMu Poccumnckon depgepauum
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylweHve npaB noTpebuTenen, yCTaHOBMEHHbLIX 3akoHaMuW W WHbIMW HOPMAaTWUBHLIMW MPaBOBLIMU
aktamu Poccuiickon Penepaumm, npogasel, (MCMOMHUTENb, U3rOTOBUTEMb, YMONHOMOYEHHAs! OpraHu3aums unu
YNONTHOMOYEHHbIA MHOMBUAYArbHbBIA NpeanpuHuMaTenb, UMNopTep) HeceT aaAMWHUCTPATUBHYIO, YrONOBHY UMK
rpaxaaHCcKo-MpaBoBYH OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHoAaTenbcTBOM Poccuiickon denepaumm.

Crtatbs 44. OcyliecTBneHue 3awWwmThbl NpaB NoTpeduTenen opraHaMmm MECTHOro caMmoynpasneHus
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensax sawmtbl npas n0Tpe6|/|Tene|7| Ha Tepputopnn MyHuuunanbHOro 06pa3OBaHI/IFI opraHbl MeCTHOro
camMoynpaBlieHuA Bnpase:

paccmatpuBaTb OOpaleHus noTpebutenen, KOHCYNbTMpPOBATb WX MO BOMpPOCaM 3aluTbl NpaB
notpeburtenen;
(B pea. PepepanbHoro 3akoHa oT 18.03.2019 N 38-93)

obpallaTtbcs B cyAbl B 3allUTy Npas noTpebuTenei (HeonpeaeneHHoro kpyra notpeéutenei);

paspabaTtbiBaTb MyHULMNANbHbIE NPOrpaMmbl Mo 3aliuMTe npaB noTpedbuTtenen.
(ab3aL BBepeH depepanbHbiM 3akoHOM OT 18.03.2019 N 38-03)

Mpwu BbISIBNEHUM no obpalueHnio noTpebuTens ToBapoB (paboT, ycnyr) HeHagnexallero ka4ecTsa, a Takke
OMacHbIX Ans >XKWU3HW, 340POBbsl, WMyLLEecTBa NOTpebuTene U oKpyxawwen cpedbl opraHbl MECTHOro
camoynpaBfieHUs He3aMeanuTenbHO u3BelLaloT o6 3ToM dheaepanbHble OopraHbl UCMOMHUTENBHOW BRacTw,
OCYLLIECTBMSIOLME KOHTPOITb 33 Ka4eCTBOM M 6e30nacHOCTbIO TOBapoB (paboT, ycnyr).

(B peq. PepepanbHoro 3akoHa ot 18.03.2019 N 38-03)
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

YacTtb TpeTbs yTpaTtuna cuny. - PegepanbHbiit 3akoH oT 18.03.2019 N 38-93.

Crtatba 45. NpaBa o6wWwecTBeHHbIX 06 beAUHEHMI NoTpebuTenen (Mx accounalum, Coro3oB)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. lpaxpaHe BnpaBe 00bLeAMHATLCS Ha [O0OPOBONMBLHOM OCHOBE B OOLIECTBEHHble 00beanHEHUS
notpeburenen (Mx accoumaumm, COH3bl), KOTOpblE OCYLLIECTBMASOT CBOKW AEATEeNbHOCTb B COOTBETCTBUMM C
yCTaBaMu ykasaHHbIX 06beanHeHun (Mx accoLumalmmn, Co30B) 1 3aKkoHoaaTenscTBoM Poccuickon deaepaunn.

2. ObuwecTBeHHble 00beauHeHUss noTpebuTtenen (MX accoumaumm, COH3bl) AN OCYLUECTBINEHUS] CBOUX
yCTaBHbIX Lierien Brpaee:

yyacTBoBaTb B paspaboTke obssatenbHbix TpeboBaHuI K ToBapam (pabotam, ycnyram), a Takke NpOEKToB
3aKOHOB W WHbIX HOPMAaTMBHbIX MPaBOBbIX akToB Poccuickon depepaunm, perynmpyrowmx OTHOWeEHMA B obnacTu
3aWwuTel Npae noTpebutenen;

NpoBOOMUTL HE3aBWCHMMYIO 3IKCMepTM3y KadecTBa, OesonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSA MOTPebUTENbCKUX CBOWCTB TOoBapoB (paboT, ycnyr) 3asiBMeHHOW npodaBuamu (M3rotoBuUTENsSMMU,
NCNOMHUTENSAMMW) MHAPOPMAaLIMK O HUX;

OCYLLECTBMATb OOLLECTBEHHbIA KOHTPOMb 3a cobntogeHnem npas notpebuTenen M HanpaensATb B opraH
rocyaapCTBEHHOro Hagsopa M opraHbl MeCTHOrO camoynpaBneHus MHGopMauumilo o dakTax HapylueHwn npas
noTpebutenen Ans npoBedeHUs NPOBEPKM 3TUX (PakTOB M MPUHATUS B Clyvyae WX MOATBEPXOEHUS Mep Mo
npeceyeHnio HapylleHu npae notpebutenen B npegenax MNOMIHOMOYMA YKa3aHHbIX OpraHoB, yyacTBoBaTb B
npoBedeHun 3KcnepTns no dakTam HapyLleHu npas noTpebutener B cBA3n ¢ obpaleHnsamm notpedbutenen. MNpu
ocyLecTBneHnn obLeCTBEHHOro KOHTPONS obLlecTBeHHble 06beanHeHMsa noTpebuTenen (Mx accounaumm, Cor3bl)
He BnpaBe TpeboBaTb OT M3roTOBUTENEW (MCNOMHWUTENEW, NpPoAaBLOB, YMONHOMOYEHHbLIX OpraHu3auum unmm
YMONHOMOYEHHbLIX  WHAMBMUAYyanbHbIX  NpeanpuHUMartenen, MMMIopTepoB)  npeacTaBneHne  AOKYMEHTOB
(BbINONHEHME AEenCTBUI), 00A3aHHOCTb NpeacTaBneHns (BbIMONTHEHMS) KOTOPLIX MO TpeboBaHuo noTpebutens He
yCTaHOBMEHa 3aKOHOM;

(B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHATb MHdOopMauMio 0 npaBax notpebuTenen u o HeobXoAMMbIX AEWCTBUSAX MO 3awmute 3TUX
npaB, O pe3ynbTaTtax CpaBHWUTENbHbIX WCCNEAOBaHWA KayecTBa ToBapoB (paboT, ycnyr), a Takke WHYylo
nHdopmaumio, Kotopas OyaeT cnocobCTBOBaTb peanu3auuMm nNpaB U 3aKOHHbIX MHTEPEecoB noTpebutenew.
My6bnvkyemble obLWeCTBEHHbIMM OO0beaMHeHnaMM noTpebutenen (Ux accoumaumsmu, cor3amu) pesynbTaThbl
CpaBHUTENbHbIX UCCNeAoBaHWN KayecTBa TOBapoB (paboT, ycnyr) He ABMASITCA peknaMmon;

BHOCUTb B (hefiepanbHble opraHbl MCMOMHUTENBHOW BMACTW, OpraHn3aLy NpeaokeHns 0 NPUHATUM Mep No
MOBLILLEHMIO Ka4yecTBa ToBapoB (paboT, ycnyr), Mo MpPUOCTAHOBIEHMIO NMPOW3BOACTBA WM peanv3auvu TOBapoB
(BbiNnonHEHUst paboT, OKa3aHus YCMyr), Mo OT3blBY C BHYTPEHHENO pblHka ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLUMX MPEeabsBMSEeMbIM K HUM U YCTaHOBIEHHbIM 3akoHofaTenbcTBOM Poccuiickoit degepauum o
TEXHWYECKOM PEryNMpOoBaHuM 06sA3aTeNbHbIM TPEGOBaHMSAM;

BHOCUTb B OpraHbl MNpoOKypaTypbl M deaepanbHble OpraHbl WUCMONHUTENbHOW BRactu maTepuanbl O
NPUBMEYEHNN K OTBETCTBEHHOCTU MWL, OCYLLECTBNSAKLWMX NPOU3BOACTBO U peanusaumio TOBapoOB (BbINOSTHEHWE
paboT, okasaHue ycnyr), He COOTBETCTBYIOLLMX NPeabsBnseMbiM K HUM obsidaTenbHbIM TpeboBaHMSM, a Takke
Hapylalwmux npaesa notpebutenein, yCTaHOBMNEHHbIE 3aKOHAMW UM MHLIMU HOPMAaTMBHLIMU NPABOBbLIMU aKTaMM
Poccunckon ®egepaumu;

obpalaTbCa B OpraHbl MPoKypaTypbl ¢ Npocbbamun NPUHECTM NPOTECTbl O NMPU3HAHMU HEAENCTBUTENbHBIMU
akToB pedepanbHbIX OpPraHoB MCMOSIHUTENbHOW BNacTW, akTOB OPraHOB WCMOMHUTENbHOW BriacTu CyObekToB
Poccuinckon ®egepauum 1M akToB OpraHOB MECTHOIO CamMOynpaBfeHus, NpOTMBOpEYalUMX 3aKoHaM W WUHbIM
perynupyroLuM OTHOLEHNST B 00nacTu 3awwmnThl NpaB notpedutenet HOPMaTMBHBIM NPABOBLIM akTam Poccunckom
depepauymuy;

obpalwiatbcs B cyabl C 3asiBNEeHUSMU B 3allMTy npaB noTpebutenert m 3akOHHbIX MHTEPECOB OTAENbHbIX
notpeburenen (rpynnsl noTpebuTenen, HeonpeaeneHHoro Kpyra notTpeburenen);
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

y4yacTBOBaTb COBMECTHO C OpraHoM [OCyAapCTBEHHOrO Hag3opa B (POPMWPOBAHUM  OTKPLITBIX WU
06LLeAOCTYMHbIX FOCYAapCTBEHHbIX WMH(OPMALMOHHBIX PEecypcoB B ob6nactu 3awutbl npaB noTpebutenen,
KayecTtBa 1 6e3onacHocTM ToBapoRB (paboT, ycnyr).
(ab3ay BBegeH denepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PepepanbHoro 3akoHa ot 25.06.2012 N
93-93)

Crtatbsa 46. 3awmTa NnpaB 1 3aKOHHLIX UHTEPECOB HeonpeaerieHHOro Kpyra notpeburenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocydapCTBEHHOrO Hag3opa, opraHbl MECTHOrO CaMoyrnpaBneHus, obLecTBEHHble 06beanHeHus
noTpebutenen (Mx accoumauuu, cotosbl) BNpaBe MNpeabsiBhAsTb UCKM B Cyabl O NpekpalieHUun NpOTUBOMpPaBHbLIX
OENCTBUIA  U3rOTOBUTENS (MCMOMHUTENS, NpoAasBLa, YMOMHOMOYEHHOW OpraHvM3auMnm WnuM  YnosIHOMOYEHHOro
NHAMBMAYarbHOro NpeanpuHUMaTens, UMnopTepa) B OTHOLLEHUM HEONPEAENEHHOro Kpyra notpebuTenei.

(4actb nepBas B peg. PegepansHoro 3akoHa ot 18.07.2011 N 242-03)

Mpv yOooOBNETBOPEHUM TaKOro Ucka cyn 06s3biBaeT NpaBOHaPYLUMTENs OOBECTU B YCTaHOBMEHHbLIA CYAOM
CPOK Yepe3 cpefcTBa MacCoBOW MHpOpMaLIMK U MHBIM CNIOCOBOM 0 CBeAeHWsi NoTpebuTenei pelleHne cyaa.

BcTynuBliee B 3aKOHHYO CWMy pelleHne cyda O MpW3HaHUW AeNCTBUW M3roToBuTens (MCnonHuTens,
npogaBsua, YMNOSIHOMOYEHHOW OpraHu3auMnm WM YNoSIHOMOYEHHOro WHAMBMAYaNbHOro npeanpuHumarens,
nMnopTepa) NPOTUBOMPABHbLIMU B OTHOLLEHMW HeomnpeaeneHHoro Kpyra notpebutenen obssarenbHo Ans cyaa,
paccmaTpuBaloLllero uck notpebutens o 3awmMTe ero npas, BO3HUKWWX BCNEACTBUME  HaCTynrneHus
rpaXkgaHCKO-MPaBoOBbIX MOCNEACTBUA  OEWCTBUA  M3rotoButens (MCMOMHUTENs, npoaasua, YNOMHOMOYEHHOMN
opraHm3aumMm Unu YMnosHOMOYEHHOro MHAMBMAYanbHOro npeanpuHUMartens, uMnoprepa), B 4acTu BOMPOCOB,
UMenu num MecTo Takme [EeNCTBMA M COBEepLleHbl MW OHWM U3roToBuUTEnem (MCMonHWTEneMm, npoaaBLOM,
YMOSTHOMOYEHHOWN OpraHmnsauuer Unm yrnornHOMOYEHHbIM MHONBMAYarnbHbIM NpeanpuHuMaTenem, MMNOpTEPOM).

OpHOBpPEMEHHO C YAOBNETBOPEHMEM UCKA, NPEABSABIEHHOIO 06LLECTBEHHBIM 00 beANHEHNEM NOTPpeOUTENEN
(ux accouuaumen, COH30M), OpraHamMm MECTHOIO CaMOynpaBfiEHUA B WHTEpecax HeonpederneHHoro Kpyra
notpeburenen, cyq NPUHUMAET pelleHMe O BO3MELLEHUM OOLeCTBEHHOMY OObeguHeHuto notpebutenen (ux
accoumaumm, cot3dy), opraHaM MeCTHOrO CamOynpaBreHus BCeX MOHECEHHbIX Mo Aeny cyaebHbix nsgepxek, a
TakKe MHbIX BO3HUKLLIMX A0 OBpalleHus B CyA M CBA3aHHbIX C pacCMOTPeHMeM gena HeobXOAMMbIX pacxodos, B
TOM uYuCre pacxOf4oB Ha NpoBedeHMEe HE3aBMCMMOWM SKCNepTU3bl B Cryyae BblSBMEHWS B pe3dynbTaTe npoBeaeHus
TakoMn aKCnepTusbl HapyLleHns obs3aTenbHbIX TpeboBaHMM kK ToBapam (pabotam, ycnyram).

Mpe3ngeHT
Poccuitckon denepaumm
B.ENbUNH
Mockea, [Jom CoseToB Poccun

7 dpespana 1992 roga

N 2300-1
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